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Happy St. Patrick's Day

Azotel would like to wish all of its current and future
customers a very happy St. Patrick's Day.

Upcoming Events

FISPA/WISPA

"Service Provider
Summit
Spring 2011

Next Week, Azotel will be attending the i i it in Orlando, Florida from March 23rd-25th,
along with our distributors/resellers Solutions4ebiz and DoubleRadius. Visit us there to learn more about SIMPLer and how
it can be of benefit to your business.

Franchise Opportunities in Botswana
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- ~ . As mentioned in last months newsletter, Azotel is in the process of establishing a series
s .= zme=s=  Of franchise broadband networks in Botswana. We are currently recruiting Unit
e Operations Managers for these networks. For further details, please contact
om0 = =~ .. franchise@azotel.com.
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Recently-Completed Features

-B Billing - Weekly D

Our usage-based billing solution has been enhanced to allow data caps to be set on a weekly basis. The same functionality
is provided as for the current monthly data caps - the ability to set a cap per customer, notify the customer when this cap is
approached or exceeded, throttle or disconnect the customer when the cap is exceeded, or automatically charge for
overages. The operator can specify which day of the week the data cap begins/ends on.

ICustomer Traffic Limit based SAND [ Notify Customer I


http://campaign.r20.constantcontact.com/render?llr=rtyex5cab&v=0018iMS5L3VR6PffZ7B0W19Mdlkok2qBs1JViQlVTSp7aPzxQQ04MejMo6PrROsW8zamM40YVwWKyXyVZg4a3ugmKnRQZeY4k72ClU4h3W3NX98XFYRmDtrmg%3D%3D
http://r20.rs6.net/tn.jsp?llr=rtyex5cab&et=1104836246161&s=2508&e=001gwd0dlfdpd-AaJ-SR4v4qYjjjsE6T0sW30oL9_rYo7kGgPGoyeQDk03bCM0_aAckKXbdzz_rd5vG4x1OZx3VXpONWNlCNM5NAdgaPJmFEQis9_hbrjirkepLDyM3qCLyGeiPpOL5VfQ=
http://r20.rs6.net/tn.jsp?llr=rtyex5cab&et=1104836246161&s=2508&e=001gwd0dlfdpd9_LrYjoqcEEtEH6vlAu_Ob1pJ8l17-dLzu6fSPROXAldl5eQ4wrW4oVpdlCorLVfDq517mHrr5ULw3AzCoEVB6wjA3oqg778LkBSwtMFqQ2Rs-w9Tjoifx
http://r20.rs6.net/tn.jsp?llr=rtyex5cab&et=1104836246161&s=2508&e=001gwd0dlfdpd9TPWXhq8GjS7NN-AbNM4BHNddCky4Of4vAUvbBXXi2lnQ_8dlj573eZH_D673YPWrIQ0624gUkbR8gtamjJwLtHSkcsESrmth4qFeM4K4RGw==
mailto:franchise@azotel.com

[ Overage Billing / Throttling / Auto Discorj

Email From:
Ermail To:
Email Bec:
1st notification email treshold [%] 80 2
nd notification email treshold [%] 95 ?
Disconnection treshold [%] 105 2
Overage/Throttling treshold [%] 2
Calculation Period | Based on the last day of the month | &]7
Disconnection Time Based on the last day of the month
(Server Local Time:2011-03-15 10:41:43) Weekly — starts on Monday
Weekly - starts on Tuesday
starts on Wednesday
SAND run - exclude days of disconnection starts on Thursday
starts on Friday
Exclude days of week starts on Saturday
starts on Sunday
lick her view the full f r ription.

The ability to attach files to customer records has been enhanced. Support for SFTP (SSH File Transfer) has been added to

complement existing support for regular FTP and FTPS over SSL (implicit). The ability to store files for each customer in a
separate folder (using the Customer ID as the folder name) has also been added.

Finally, SIMPLer can now also scan to see which files are in each customer's folder, and update the listing shown in the
customer record. This allows operators to add files by simply dragging and dropping them into the appropriate customer's
folder.

&) Synchronize attachments - Mozilla Firefox

| [@] | nttp:/MocalhostWIBform_FTPtocl.pl?custid=62 I

Broken links: (select to remove from SIMPLer)

;_i-_‘ﬂskawrun_table_l298388355._jpg 33.81K
[Bskowron_testl 1296904755 383

New files: (select to add to SIMPLer)

= contract090865.pdf 65.00K
[¥jcustomer sitejpg 3.72K

Done

lick here to view the full featur ription.

Other Enhancements

Other recent improvements to the SIMPLer system include:

e Disabl ility t it credit car tails in EUP

e Network interf: notification n interf: rol
e Allow negative amounts in EFT payments

e Consolidate multiple EFT payments for a customer

Upcoming Features

Work is currently in progress on the following features:

Coverage Checker

See above for a description of the first phase of our Coverage Checker, which is currently being beta tested. Further
enhancements are also planned which will provide more detailed information, taking into account factors such as effective
radiated power, antenna gain, antenna horizontal and vertical radiation characteristics etc.

Data Allowance Purchases via EUP

Another enhancement to our usage-based billing solution is in progress which will allow customers with a weekly or monthly
data cap to purchase an additional data allowance via the End-User Portal.

About Azotel

Azotel is a world leader in the development of integrated Core Network and OSS solutions (Operational Support Systems


http://r20.rs6.net/tn.jsp?llr=rtyex5cab&et=1104836246161&s=2508&e=001gwd0dlfdpd-_uBzcyzmolrFfi-xqwc7YGSE3KyUShUMr-3yw7AFyVoRx6FYB_me6qUgpK12jjGxyttpY48syMC4Fvc8CJQablW32TuWkMduHXJCjQpM750e-21ofabbfZzRnq_ple79xZdugwCn5XDSyASjkJZDr1Ahx7oXeVNbB-Uo7quJ6tFVKvojknEJ7IINBeO6VWzB1Eup9vL1-d0zwQNxNQmcf
http://r20.rs6.net/tn.jsp?llr=rtyex5cab&et=1104836246161&s=2508&e=001gwd0dlfdpd-vb6CInX0vCtRPooJoUSrdoTPuodRLNpiDWcc1alz0QYECd4ZBXjXo_0xxIMg7SILdRrV81GC18TIRirP7Zm5z9dZRQiYUmeaDH2o9DbYWC0g4j4LtJDfBKA-f5xjgLF2e_9soUqzG7PBL5emqplftyPY-JNE5pmaLEtFrJAlRb6ZE2X370gEwnL02qBzqzynmg1pxOM-nLobHdAHA2KMcUFAmhHCg8oZyu0pTa49wXLsx54e3KhGu
http://r20.rs6.net/tn.jsp?llr=rtyex5cab&et=1104836246161&s=2508&e=001gwd0dlfdpd_L6WW1GXnEh7g_-8iZOYEX2nAVlC5VaS-EZnUkzOO-xJrC5EhYtZg9edQ785b5tnLODQu3OWHO9gWN1fbaomdLAVVYk3_UXzhm_sYztq8ep2BUzhYxMKWipTLzlzdsLcTwRY8W_X0bKNe4YhdThWpdyRDUvjoBtUZPuy-KJPtsF3PFCuxJPvTiDmTWs-xWaZ_y3DmnTxTDrGIku7h3F23oDyqUyNFoWkY=
http://r20.rs6.net/tn.jsp?llr=rtyex5cab&et=1104836246161&s=2508&e=001gwd0dlfdpd844sNve3hyGmFidqQe5FeBieh524KQfUeOz7cHleI_tzuXVPnqfHj-syxW1CRRzkAg0N0AMNnaHslVj0sWE1XzgA1k1yg61Tg5BQta1mMtqPi6ftcXiCynDLl1AYm6e5NQ1cZn44NBPYTKrFYBq5Rf3VpqYmpPtVBEXTVsCSaKWWNkWUQGTEaOhVdMoh_b8O9r5vxYum3siYNFF8VAHo-zcRrqCNvmqqKS32GHAw601sNnXLatHzLgK1lL4q1tqcI=
http://r20.rs6.net/tn.jsp?llr=rtyex5cab&et=1104836246161&s=2508&e=001gwd0dlfdpd-xH6NVRmj3Y_GQuttP0PRYsHZ06csTTDQ1hmv6zJsgOWTELppCqh4qaqlUnO1vcyVhtxiW2_9gr4PUIf81xAhXhCAvZOc14-ONbnbG3uhgUcilAaxoKObFbhesa1liO_Hq-X0s2IRmUAhyWUuP59IMQQCEtqeG6KzUsx6qc3OMeKy9F6ygtGAN-YpSDy3F4HTXMlb_HiBS-QalWw8RXCXd4LBuIPMLLY8=
http://r20.rs6.net/tn.jsp?llr=rtyex5cab&et=1104836246161&s=2508&e=001gwd0dlfdpd-DLGPcA4AYuBIFvI0rRrQtiPCvVp8AgyapfAsHf8zM4APD6dWMQH934P37UaGwU8dKJdVwQZ8yegxow1KkClNRe340OUA7CN2Hdmbkerw8Y4r0dPaw2FO53R4tovl9CyHJ1PDE0937atW_i2KhXNCOaQz21wj32c8xbUzsWrHFKsF8UdHAJxf7o4jisnkYAk4e772eWDymteNpHmZTUjrcpFCEb_zRw6neVGiEikU1kSQGMD3w5r3IN5pAAKlp4bY=
http://r20.rs6.net/tn.jsp?llr=rtyex5cab&et=1104836246161&s=2508&e=001gwd0dlfdpd_Is4fgpS4LUZa03FXE2gJhWrkGoPR3kg3j5l7YRTsPjF793mw1WC6dpDmTngdkxQgAgRCTVF3T3bnjpx5vSjuz0B4Rkk3ZucpcVuyXQRJPtg==

including subscriber management and operations automation). The company equips Operators with the technology and
management services required to build out commercially successful broadband networks anywhere in the world. Azotel
currently powers multiple broadband networks across Ireland, Eur Afri i .

Azotel SIMPLer reduces the costs and simplifies the business of delivering telecommunications services. The SIMPLer
platform delivers everything a wireless Operator needs (other than the radio equipment) which can be seamlessly
integrated with any access network such as Motorola, Ubiquity, Mikrotik, Alvarion etc.

Simplification is the key to the Azotel approach. By following a prescribed simple business process, we significantly
reduce the operating costs and increase reliability of the services delivered to end-users. This in turn leads to much higher
satisfaction levels and less churn amongst subscribers.

Azotel was first deployed in 2002 and today has in excess of 50 Operators worldwide. Traditionally, Operators tend to build
up their core network and management system using various vendors to address all necessary functions. SIMPLer delivers
all this functionality via a single interface.

Learn more by visiting us on the web at www.azotel.com or contact us at info@azotel.com.

To Find Out More

If you're an existing customer, then the latest versions of all of our customer documents are accessible via the
"Documentation” link in SIMPLer. Descriptions of recently-developed features are available on our external portal.

If you're a potential customer, then why not sign up for a demonstration of our SIMPLer platform or request a quote from a
distributor/reseller near you.

Follow us on  (ayfiiiay _ _
You can also follow us on Twitter for updates on new features and other industry news.
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