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-1- INTRODUCTION

This guide will explain the main functions of the Sales Tracking feature on SIMPLer and how it can be
used to record all possible sales items and each sales action relating to those Sales Items.

The Sales Tracking feature on SIMPLer also allows you to keep a record of each sales action that is
associated with each Sales Item, which can be used as a historical reference. It can be used to record
the deadline date and the closed date of each action and it can be used to assign a Sales Team
member a particular action, which can then be sent to them daily in order to inform them of any
outstanding tasks, that need to be completed.

It also gives the Sales Team members independence to login to SIMPLer and update/modify existing
Sales Actions, open/close sales actions and close Sales Items as the Items progress.

Azotel Confidential Proprietary
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-2- SIMPLER SALES TRACKING FUNCTIONALITY FOR OPERATORS

-2.1- USER SETUP FOR SALES TEAM MEMBERS

1) In order to set-up a Sales Team member, they must first be given a user account in SIMPLer

1) Go to Settings = Add a new User (Fig 2.1-1).

&3 Inbox (0) S
N

Network Hotspots Radius Tools Settings Logout

General:

4 Add a new user

Add/Modify WISP

Fig 2.1-1 New User Setup on SIMPLer

2) Fill in all the appropriate details for the sales team member i.e. User ID, Mail, password etc.
Make sure to select “(3) User” as status. Do not press the Add button yet. The mail input should
be the sales team member’s normal email address.

3) Before adding the new User, press the “Clear All Rights” button, and select the rights for the
sales team member as shown below, under the “Salesissues” and “Salestracking” headings.

salesissues access V! emails () modify not-owned (] summary v/

salestracking access ¥/ add ¥ modify ¥ see other members (]

Fig 2.1-2 User rights for Sales Team members

4) Once the Sales Team member user rights have been selected, press the “Add” button in order to
create a new User account.
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Back Rese

Clear All Rights Select All Rights

Fig 2.1-3 Adding User account to SIMPLer

-2.2- LOCATION OF SALES TRACKING FEATURE

1) In order to locate the Sales Tracking feature in SIMPLer, go to Customers = Sales Tracking (Fig
2.2-1).

T —————
Dashboard Map Customers Invoices Products Network

e
ales Tracking

Sales Items Send Email

Sales Actions Sales Team

Fig 2.2-1. Sales Tracking
2) There are four options listed under the Sales Tracking heading, as shown above (Fig 2.2-1);
i. Sales Items
ii. Sales Actions
iii. Send Email
iv. Sales Team

3) Under the Sales Items heading, a new Sales Item record may be created or all closed, open or
waiting for customer Sales Items may be view along with their subsequent closed and open
actions.

4) Under the Sales Action heading, a new Action may be created in relation to a given Sales ltems,
which is assigned to a particular Sales Team member and is also given an Action description and
deadline date.

5) Under the Sales Team heading, Sales team members are added along with their details including
Email, phone number, SIMPLer User ID and Gmail account for calendaring integration.

Azotel Confidential Proprietary
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6) The Send Email heading facilitates the manual sending of all Sales Actions for each Item to a
specified email address. It can also facilitate the manual sending of items relating to varying
statuses i.e. fallback, prospect, proposal etc.

-2.3- INPUT OF SALES TEAM MEMBERS

1) Go to Customers 2 Sales Tracking = Sales Team (Fig 2.3-1).

ales Tracking

Sales Items Send Email

Sales Actions
Fig 2.3-1 Sales Team Member Input
2) In order to add a sales team member, select “Add” as shown below.

Sales Team Member
Results

Search :
Id Nickname Name

( Back QL Add)

Fig 2.3-2 Adding a Sales Team member

3) Fill in the appropriate details for that sales team member including their Name, Nickname
(please note that the nickname should represent something meaningful in relation to the sales
team member for future reference), Contact Number and Email Address as is shown in Fig 2.3-3.

Add Sales Team Member

John Doe

johnd
+353-21-4-67-1616

reception@azotel.com ?

reception S 4

Fig 2.3-3 Sales Team member details

4) When selecting the username, it should correspond with that given to the Sales team member in
the initial User Setup.
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5) Finally a Google Email address can be specified for each sales team member, which will
accommodate the integration with the Calendaring function in Google mail, similar to that of the
SIMPLer Installer scheduling. (Please note that the addition of a Google Email is optional).

6) Finally Select “Add” in order to add the Sales Team member to the Sales Tracking Feature.

Sales Team Member

Results 'Search Number of results to display per page:| 50
d Nickname Name Phone Email Username Google Calendar
B johnd John Doe +353-21-4-67-1616 reception@azotel.com reception @

Fig 2.3-4 Sales Team member record

-2.4- ENTERING A CUSTOMER RECORD

1) In order to open a new Sales Item under the Sales Tracking feature, the customer for whom the
Sales Items will be opened for must first be inputted into SIMPLer.

2) Please refer to the Azotel SIMPLer Quick Start Tutorials V004 (2009-11), for a guide to Basic

Customer Setup.

-2.5- OPENING A SALES ITEM

1) In order to open a new Sales Item, go to Customers = Sales Tracking = Sales Items (Fig 2.5-1).

Sales Actions

Sales Tracking

Fig 2.5-1 Sales Items

2) In order to add a new sales item select the “Add” button and fill in the appropriate details for

that Item.
Send Sales Items Notification Email )
Sales Items
Results Distributor: Status to be displayed:
LAl v) | open v
Id State Customer Item Channel Start Pr Value Pipe
v Title Date io Value
ri
ty

Fig 2.5-2 Adding a new Sales Items
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4)
5)
6)

7)

8)

9)

8 AZOTEL S06-02 v100 (2015-03)
Select a pre-entered customer from the drop down list for which the Sales Items will relate to.
(Customer is entered into SIMPLer prior to opening a sales item).
Select the Sales Team member who will be the overall contact for the Sales Item.
Assign a Value to the Sales Item.
Assign a Title to the Sales Item.

The Date Reported field will automatically select the present date unless another date is
defined.

The Reported by field will automatically select the User that is entering the Sales Item unless
another name is defined.

Select the state of the Sales Item from the drop down list to represent its current progress. The
Sales Tracking feature allows an operator to specify a Sales Value which is then equated to a
Pipeline value according to the current state of Sales Item.

10) A description maybe given to the Sales Item by entering text into the description field. This may

include anything from special customer requirements to information about the particular Sales
ltem.

Azotel Confidential Proprietary
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Sales Opportunity

Customer's Azotel Test - AzotelTest —
name

Distributor s

Reseller s

Azotel Sales <

Contact ; .

Sales Team johnd s

Member )

Sales Value 150

Title Upgrade package

Date Reported = now s a s 2011
Reported By George

State 00-lead :
Description ~Background:

~Location of network deployment:

-No. of existing subscribers:

~No. of subscribers within & months:

~Budget to Spend within 12 months:

~Source of Funds and are they available NOW [Gov / personal / VC /
other)]?

-Project timeframe:

~Type of Service i.e. is it Contract / Hotspot OR Both:
~Lead source:

~Radio Vendor:

~Are they looking at alternatives:

~Who is the decision maker:

~Any other information:

Resolution / [gecrge 20111104 09:28)
Notes

Priority 3 S

Status open .

Date A Nov 2 a 2 2011

Updated/Closed

Hours Spent o

Fig 2.5-3 Sales item Input sheet

11) A Priority can also be defined for the Sales Item, so that all ltems can be sorted according to
their priority setting.

12) The status of the Sales Item can be set at this stage. This describes whether a Sales Item is Open,
Closed, or Waiting for Customer. Once a Sales Item has been created, this status may be
changed at any stage.

Azotel Confidential Proprietary
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13) The Date Updated/Closed field will automatically default to the present date unless otherwise
specified.

14) Once all the relevant information has been inputted, select the “Add” button in order to add the
Sales Item record to SIMPLer.

Sales Items
Results 1-1of 1 Distributor: Status to be displayed: State to be displayed: Sales Team Member: Results per page:
All v} open +1 All B All B Al 5
Id State Customer Item Channel Start Pr Value Pipe Item Description Sales Actions Last Next
M Title Date io Value Updated Deadline

ri
ty
W51 00ead  Azotel Test (AzotelTest) UDArade (Dystributor: 04Nov 3 15000  0.00 -Background

of network deployment
dsting subscribers:

Add New Sales Action

04 Nov None ( GO}

Reseller: ra Action Date Agent Status

Azotel Contact: [ No Sales Actions.

Sales Member: johnd
\

(‘Add )( Send Sales Items Notification Email )(Finished

Fig 2.5-4 Sales Item Record

15) Once the Sales Item has been recorded, a Sales Action can then be assigned to it as shown above
circled in red.

16) The sales item may also be edited at any stage, by selecting the “E” button on the right hand
side of the Sales Item record.

17) The customer record for whom the Sales Item record applies to may also be view at any stage by
simply selecting the “C” button

-2.6- OPENING A SALES ACTION

1) Opening a Sales Action for a Sales Item can be done in two ways,
i. Go to Customers = Sales Tracking = Sales Actions Add (Fig 2.6-1)
ii. Go to Customers = Sales Tracking = Sales Items = Add New Sales Action
(Fig 2.6-2)

Sales Tracking

Sales Items

Sales Actions

Azotel Confidential Proprietary
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Results
Id Deadline Assigned Potential Customer
Back ([ Add

Fig 2.6-1 Adding a Sales Action from outside Sales Item record

04 Nov

Id Actlon Date Agent Status

No Sales Actions

None

Qo

Fig 2.6-2 Adding a Sales Action whilst in a Sales Item

2) Next fill in the appropriate details regarding the new Sales Action.
Add Sales Action
Sales Team Member [ johnd > )
Sales Item | 00-lead ( 2011-11-04) Upgrade package - George 7:}
Description Call customer regarding service upgrade
Customer has specified that they will be able to take a call
at 14.30
Sales Team Member Fee (EUR) |g.00
Opened Date E Nov +)(4 2+ 2011
Date Scheduled Nov- 1 2)(512)[2011
[Time Scheduled 141533014
Closed Date E 77}
Notify Sales Team Member Via Email? (J
Back Reset izvﬁggse A:tion;;\:vi Qi/Add ) )
Fig 2.6-3 Sales Action input page
3) Select the Sales Team member that the Sales Action will apply to. This can be any Sales Team
Member that has been set up on SIMPLer and does not have to correspond to the Sales Team
Member that the Sales Item was assigned to initially. For the purpose of this guide, johnd is
selected as the Sales Team Member as shown in Fig 2.6-3.
4) Select the Sales Item that the Sales Action will apply to. If the Sales Action is added through the

route Customers = Sales Tracking = Sales Actions 2Add then the Sales Item will need to be
specified. If the Sales Action is added through the route Customers = Sales Tracking = Sales
Items = Add New Sales Action then the Sales Item will automatically be specified.

Azotel Confidential Proprietary
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A description can then be given to the Sales Action. This will generally describe what task the
Sales Team Member must complete in relation to the specified Sales Iltem and may contain any
other important information about the Action, i.e. if a customer would like to be called at a
certain time as shown in Fig 2.6-3.

A Sales Team member fee may be outlined in the event that Sales Team Members work on a
commission basis. However, this is not essential for the Sales Tracking aspect and may be left at
the default option of 0.00 (EUR).

The Sales Action Opened Date is set to default to the present date unless otherwise defined, for
the purpose of this guide; the Opened Date will be set to the 4"November 2011.

The Date Scheduled is the date on which the Sales Action should be completed. Similar to the
Opened Date, this is set to default to the present date unless otherwise specified. For the
purpose of this guide; the Date Scheduled will be set to the 5" November 2011, as seen in
Fig 2.6-3.

The time for when the Sales Action should be completed can also be specified. This may not
always be appropriate i.e. if a Sales Team Member is required to make a call to a potential Sales
Lead, specifying a time for which to complete that action may be difficult due to a variety of
reasons, however in regards to setting up a meeting/webinar, an exact time can be defined. The
Time Schedule will automatically default to 00:00 unless otherwise specified, for the purpose of
this guide, a time of 14:30 was specified to call “Customer”, as this was the time requested by
the customer as seen in Fig 2.6-3.

Finally in order to add the Sales Action to the Sales Item, select the “Add” button. The “Closed
Date” and “Close Action Now” headings will be discussed in section -2.7- Closing a Sales Action.

Status to be displayed: State to be displayed: Sales Team Member: Results per page:
All v} All v johnd v Al 3
Value Pipe Item Description Sales Actions Last Next
Value Updated Deadline

150.00  0.00 .Background Add New Sales Action 04Nov  2011-11-05 @_(Dﬁ
-Lc of network deployment 14:30
sting subscribers: d  Action Date Agent Status ™
f subscribers within 6 months: 084 Call customer regarding  2011-11-05 14:30 johnd G
end in 12 months. servica upgrade

and are they avallable NOW [Gov / Customer has specified
her|?

a8 er| that they will be able to
-P ct timeframe: ke a call at 14.30
=Ty ce |.e. Is it Contract / Hotspot OR Both:

Radio

ing at alternatives:
cision maker:

Fig 2.6-4 Sales Action Record and Next Deadline

Azotel Confidential Proprietary
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11) The Sales Action is recorded under the Sales Action heading as shown in Fig 2.6-4, with the
Description of the Sales Action, the Date and Time Scheduled and the Sales Team Member
assigned to that action. Also, if multiple Sales Actions are specified then the date and time for
the earliest open Sales Action will be shown under the “Next Deadline” Column. As there is only
one action recorded in the above example, that deadline is shown.

12) A Sales Action can also be edited at any stage by clicking the “E” button within the Sales Action
record as shown above.

-2.7- CLOSING A SALES ACTION

1) A Sales Action can be closed in two ways;
i. Using the “Closed Date” in the Sales Action Input page.
ii. Using the “Close Action Now” in the Sales Action Input Page.

Closed Date (Nov %6 *)2011 D

Notify Sales Team Member Via Email? [

7 7 o — = — — —
(__Back )(_ Reset )( Delete ){_ CIo:e Actloniow _)IC

g —u:\
Update ) )

Fig 2.7-1 Closing a Sales Action

2) In order to close a Sales Action using the Closed Date field. A Date must be defined as shown
above in Fig 2.7-1. For the purpose of this guide a date of the 6™ November 2011 was defined.
Once a Closed Date is set, press the “Update” button. The Sales Action will then be closed with
the date showing the specified Closed Date.

Last Next
Sales Actions Updated Deadline
Add New Sales Action.. 06 Nov I]*«._:Jf.)' e G

d Action Date Agent Status

e — S
2084 Call customer regarding 2011-11-06 ) johnd ( v ‘@
service upgrade ———

Customer has specified
that they will be able to
take a call at 14.30

Fig 2.7-2 Closed Sales Action

3) A checked box under the Status heading denotes a closed Sales Action in order to represent that
the Action has been completed. Also the Closed Date that was specified is shown under the Date

Azotel Confidential Proprietary
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heading within the Sales Action record. Please not that there is no “Next Deadline” date, as the
only Sales Action has been closed.

4) When using the “Close Action Now” button, the Sales Action will be closed with the closed date
showing the present date on which the action was closed. Using the “Close Action Now” button
will mean that no closed date needs to be specified. i.e. If the “Close Action Now” button is
selected on the 10" November 2011, then the closed date will automatically be set to the
10™" November 2011.

-2.8- DEFINING PIPELINE VALUES

1) As discussed in section 2.5, when entering a Sales Item into SIMPLer, a monetary value can be
assigned to each Item along with the ltem’s state, which is then equated to a Pipeline Value,
according to predetermined Pipeline Values.

2) In order to change these pipeline values, go to Settings = Sales Opportunity Types (Fig 2.8-1).

PN
Dashboard Map Customers Invoices Products Network Hotspots Voip Radius Tools Settings Logout
P

General:

Add a new user
‘Add/Modify WISP
Downloads
Customer:

Groups

Custom Fields

Post Codes
Sales Opportunities:
Distributor

Reseller

Azotel Sales Contact

{  Sales Opportunity Types
Fig 2.8-1 Accessing Pipeline Definitions

3) In order to add a pipeline definition, click the “Add Blank Row” button.

Azotel Confidential Proprietary
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[Na_me Sales Tra g riority p Negative Fade Out PipelineEnd
001_Target_Falldown Target v 8] v

001_Target L1 0.00 0.00 Target O =) =)
001_Target_L2 0.00 0.00 Target = O @]
001_Target_L3 0.00 0.00 Target (@] O O
002_FSA 0.00 0.00 FSA Q @] a
002_FSA_Fallback 0.00 0.00 FSA K4 =] 5]
002_FSA_Falldown 0.00 0.00 FSA ~ a a
003_1G 25.00 0.00 IG =) =) O
003_1G_Fallback 0.00 0.00 G ~ @] <]
003_IG_Falldown 0.00 0.00 G ~ O O
004_FPDD 50.00 0.00 FPDD O O O
004_FPDD_Fallback 0.00 0.00 FPDD 4 =] ]
004_FPDD_Falldown 0.00 0.00 FPDD v =) =)
005_VY 90.00 0.00 vy @] O a
005_VY_Fallback 0.00 0.00 vy 4 =] [
005_VY_Falldown 0.00 0.00 vy ~ @] @]
006_Closed 100.00 0.00 Closed = = a
(Add Blank Row )

Fig

2.8-2 Addition of Pipeline Definitions

4) Populate the blank row under the headings, Name, Sales Tracking Value [%] and Priority. For the

purpose of this guide, “003-1G” (Information Gathering) was used as the name of the pipeline

definition, 25% as the sales

tracking value.

5) Pipeline definitions can also be deleted by clicking the delete button along side the chosen

pipeline value.

6) In order to save the pipeline definitions, click on the “Update Pipeline Definitions” button, which

will update any changes made to SIMPLer.

-2.9- CLOSING A SALES ITEM

1) Once all Sales Actions have been completed and closed for a given Sales Item, the Status of the

Sales Item can be changed from Open to Closed, in order to specify which Sales Item have been

finalized.

2) To close a Sales Item, go to Customer > Sales Tracking = Sales Items.

Dashboard

Map Customers Invoices Products
S —

ales Tracking

Sales Actions

Fig 2.9-1 Closing a Sales Item

Azotel Confidential Proprietary
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3) Click on the “E” button on the right hand side of the chosen Sales Item that is required to be
closed.

4) Next under the Status heading, from the drop down list select the “closed” option and click
“update” when ready. This will update the status of the Sales Item to closed.

( Status ) | closed 3]

Date ( 2 a)
: Nov + ) 8 v 2011
Updated/Closed —_—

Hours Spent 0

Back
Reset

Delete

((Update ))

Fig 2.9-2 Selecting Closed status from Sales Item record

5) All closed Sales Items can be view by selecting “Closed” from the drop down list under the
Status to be displayed heading.

Sales Items

Results 1-1 of 1 Distributor: Status to be displayed® |
[an 3 closed P A

Id State Customer Item Channel Start Pr Value Pipe Item Description
e Title Date io Value
ri
ty
{51 00-lead  Azotel Test (AzotelTest) UBarade Bistributor: O4Nov 3 15000  0.00 -Background
el | ener -Location of network deployment
eseller: -No. of existing subscribers:
[Azotel Contact: -No. of subscribers within 6 months:
) -Budget to Spend within 12 months
Sales Member: johnd -Source of Funds and are they available NOW [Gov !

personal / VC / ather]?
-Project timeframe:

~Type of Service l.e. Is it Contract / Hotspot OR Both:
-Lead source:

-Radio Vendor:

-Ara they looking at alternatives

-Who I the decision maker:

-Any other information

(_Add )(_Send Sales Items Notification Email )

Fig 2.9-3 Display of all closed Sales Items.

-2.10-EmAIL NOTIFICATION OF OPEN SALES ACTIONS

1) There are two methods by which Sales Team Members can receive email notification of any
open Sales Actions that are assigned to them.
i. Daily automatic notification
ii. Manual notification

2) In order to manually notify Sales Team members about open Sales Actions, go to Customers >
Sales Tracking 2 Send Email, (Fig 2.10-1).

T ————
Dashboard Customers Invoices Products Network

Azotel Confidential Proprietary
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Sales Tracking
Sales Items

Sales Actions Sales Team

Fig 2.10-1 Manual notification of Open Sales Items

3) In order to send a Sales Items email, the email address to which the notification will be sent
must be specified.

Search for information

Search for information
Sales ltems

Sales Items An email will be sent to the following email address:
reception@azotel.com

email will be sent to the following email address:

eception@azotel.com

Select Sales Opportunity Type: 00-fallback
O )

All v/ 00-lead

0S5-prospect
— p— 10-webinar

/ﬁ'
( Submit ) 30-Quote
D 40-proposal
S5-verbal
g\S\—pavment receivec/
99 -live

Customer search >>

Fig 2.10-2 Email submission for Email Notification

4) Next the Sales Item Type can be specified, so that the report received by the Sales Team
Member can contain all Sales Actions or Sales Actions with states, lead, prospect, proposal etc.

5) In order to send the email notification, click the “Submit” button.

6) The drawback of using the manual email notification process is that there is no control over the
overall content of the email that is sent to the specified email address, and any Sales items as
specified by the Sales Item Type will be sent to that email address regardless of whether all the
items relates to that individual or not. If it is required to send a Sales Team member an email
notification with only the Sales Items that relate to them then the automatic notification
systems will be more appropriate.

7) For the automatic email notification for the Sales Tracking to work, an email address must be
defined for each Sales Team Member according to Section 2.3 in this guide.

8) Once an email address has been defined, any open Sales Action that a Sales Team Member is
assigned to will only be sent to that particular Sales Team Member daily, until all open Sales
Actions for that Sales Team Member are closed, or there are no Sales Actions assigned to that
Sales Member.

Azotel Confidential Proprietary
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9) The email notification that the Sales Team Member will receive will be in the form of an excel

report.

Attached is the list of sales issues of type 'All'.

If you have any questions or need further help on any of the contents, please do not hesitate to contact us.

Azotel Technologies Ltd.
River House

Blackpool Park

Cork

Email: neth@azotel.com
Phone: +353 21 467 1600
Fax: +353 214671699
WYAV: www.az¢

otel.comi ™.

\\

Fig 2.10-3 Example of Sales Notification Email

10) Once the excel attachment, as shown in Fig 2.10-3, has been opened, the Sales Team member
will be presented with an excel spreadsheet outlining the main details of the Sales Items for
which that Sales Team Member has open actions for.

B
Sales Team |Customer Name

‘Member Nickname

C D
|Customer |Phone
(Nickname-

J K LIM
[Value [State

S T 1 v

Email [Address Resellr | Auotl Saes
(Contact  [Reported

Q R
[Opportun|Distibutor
ity Age

H 1 N [0 3
[Customer Notes-Sales Team Member Actons st [Noxt Pipeined[Priorty |Opportunity Descripion
Updated _[Deadline Vlue

[Azola Test

[AzotefTest _|021-467-16-16

[Rivehouse, Backpoo Cork

[Sofe Team Werrber. jhnd

Deadine: 201111051430

Acto: Cll customerragaing serice
|upgrade. Customer has specified that
ey wil be abl oake acalat 1430
1D Stlus: (2067) open

05172011

15000[prospec] 1500 [Background:

-Location ofnawerk deploymet:

“No.of eising subscrers:

[-No. of subscribers within 6 months:

|-Budget to Spend within 12 months:

-Soutce of Funds and are tey avaiable NOW [Gov |
personal/ VC  oberf?

|Project limeframe:

Typeof Senica i, s Contact olspot OR Bl
-Lead source:

Radio Vendor

75| Azolel 1062011

e they looking at atematves:
| ho's the deciion maker:
-Any ther normation:

‘Azotel Technologies Ltd. 2011

11) This will ou

Sales

Fig 2.10-4 General Layout of Sales Item report

tline;

° Team Member Nickname o Next Deadline Date

e Customer Name e Value

o Customer Nickname e State

e Phone e Pipelined Value

e Email e  Priority

e Contact e Opportunity Description
e Address e Opportunity Age

e Customer Notes o Distributor

o Sales Team Member Actions e Azotel Sales Contact
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e Last Updated e Date reported

-3- SIMPLER SALES TRACKING FUNCTIONALITY FOR SALES TEAM MEMBERS

-3.1- SALES TEAM MEMBER ACCESS TO SALES TRACKING FEATURE

1) When a Sales Team Member is set up on SIMPLer as a User, they will receive an Email outlining
their Username, password, their administrator operator and their login URL.

Welcome to the Azotel SIMPLer solution. It is strongly advised to change your password on first
OPERATOR: azotel

)
If you would like to find out more about Azotel Technologies Limited and the services that we p:

Blackpool Park
Cork

Fig 3.1-1 Example of email received with Login details for SIMPLer
2) When a Sales Team Member clicks on the Login URL as shown in Fig 3.1-1, they will be

redirected to the SIMPLer Login page (Fig 3.1-2).

Authentication required

Login
UserlD ‘~\;\jphndoe ' ™
Password (::-/oooocoooo ;\t:)
Login

Forgotten your user ID or password?

Fig 3.1-2 Entering Login Details for Sales Team Members

3) Once directed to the Login page, fill in the appropriate details i.e. UserID (Username) and
Password as outline in Fig 3.1-1, and select the “Login” button.

Azotel Confidential Proprietary
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4) The Sales Team Member will then be prompted to change their password given that it is their
first login, but this will only need to be done once.

5) Fill in the new password where instructed and select “Update”.

This is your first login. Please change your password to

continue.:

Password sssnee

Confirm esssee
Update

Fig 3.1-3 Password Change for first Login

6) The Sales Team Member will then be redirected back to the initial login page as seen in Fig 3.1-
2, where they will be required to re-enter their UserID and new password in order to access the
Sales Tracking feature on SIMPLer.

-3.2- SALES TEAM MEMBER’S USER RIGHTS ON SIMPLER

1) Following the Sales Team Member User setup stage in section 2.1 of this guide, Sales Team
Members will have limited usability of SIMPLer according to the User rights assigned to them.
This will limit their view to only the Sales Tracking feature as shown in Fig 3.2-1

2) In order to access the Sales Item records on SIMPLer, go to Customers = Sales Tracking >
Sales Items (Fig 3.2-1).

Dashboard Map Customers Invoices Products Network

ales Tracking

Sales Actions

Fig 3.2-1 Access Sales Items in SIMPLer

3) This will only allow the Sales Team Member to view any open Sales Item for which he has been
assigned to or for which he has an open Sales Action.

Azotel Confidential Proprietary
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4) Due to the User rights defined in section 2.1, a Sales Team Member will only be able to view the
Sales Items that they have either been assigned to or have a closed/open action for (Fig 3.2-2).
They will not be able to see other Sales Team Members’ Sales Items.

Sales Items
Results 1-2 of 2 Distributor: Status to be displayed: State to be displayed: ales Team Member: Results per page:
All B Al B All B johnd B Al 3
Id State Customer Item Channel Start Pr Value Pipe Item Description Sales Actions Last Next
v Title Date io Value Updated Deadline
ri
ty
fisz spect Agotel Test (AzotelTest) UD3a0€ (Bigwributor: Nov 3 0. Add New Seles A 04 Nov R E 1c)
& |Resetier d Action Date Agent Staws
240 | azotel Contact: No Sales Actions
Sales Member: johnd
Q J
@ T 150 'Add New Sales Action 06 Nov Qe

00dead  Azotel Test (AzotelTest) U Distributor:

acia

o Acion Date T

I G B/ F )

grade

Reseller

Azotel Contact:
sales Member{_ jonnd ) W (Go
N 2 & NOW (Gov / Customer has
= that they wil be able to
take a callat 14.30

ract | Hotspot OR Both

Fig 3.2-2 Display of Sales Items for a Sales Team Member

5) In order to access the Sales Actions Record, go to Sales Tracking = Sales Actions

6) Similar to the Sales Items records, Sales Team Members will only be able to view the Sales
Actions that are associated with them and will not be able to view other Sales Team Members’

actions.

Sales Actions

Results 1 - 1 of 1
Id Deadline Assigned Potential Customer Action Desc.
2084 05 Nov 2011 @ Azotel Test Call customer regarding service upgrade Customer has
14:30 specified that they will be able to take a call at 14.30

(‘Back )( Add )
Fig 3.2-3 Sales Actions visible to assigned Sales Team Member
7) Finally in order to access the Sales Team Member details, go to Sales Tracking = Sales Team.

This will allow Sales Team Members to change their own details if it is required to do so i.e.
change of telephone number, change of email etc.

8) In order to change any details regarding Sales Team Members, press the “E” button on the right
hand side of the screen to be redirected to the Modify Sales Team Member page.

Azotel Confidential Proprietary
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Modify Sales Team Member

AZOTEL S06-02 v100 (2015-03)

Name John Doe |

Nickname johnd

Phone +353-21-4-67-1616

Email reception@azotel.com ?

Username | reception BE;

Google Calendar ?
P —
.

Back Reset Delete E\ Update ‘/> )

Fig 3.2-4 Modify Sales Team Member Page

9) Change any details that are required to be changed i.e. Phone number, Email etc., and select
“Update” in order to save the changes.

-3.3- ADDING A NEW SALES ACTION TO A SALES ITEM

1)

2)

3)

In order for a Sales Team Member to open a Sales Action for a given Sales Item, the steps are

outlined in section 2.6 of this guide. (Note that there are a few exceptions in relation to Sales

Team Members).

If a Sales Team Member is adding a Sales Action through the route Customers = Sales Tracking
- Sales Actions =Add, then they will only be able to add a Sales Action to a Sales Item for
which they have a pre-existing Sales Action.

If a Sales Team Member is adding a Sales Action through the route Customers = Sales Tracking
- Sales Items = Add New Sales Action, then the Sales Item will have already been set to

default to that Item.

-3.4- CLOSING/MODIFYING A SALES ACTION

1) Closing a Sales Action is outlined in section 2.7 of this guide.

2) Sales Team Members will only be able to close the Sales Actions to which they have been

assigned. Sales Team Member will not be able to close any other Sales Actions relating to other

Sales Team Members.

3) Updating a Sales Action can be done in two ways;

i. Go to Customers = Sales Tracking = Sales Actions =”E”
ii. Go to Customers = Sales Tracking = Sales Items = Sales Action >”E”

Azotel Confidential Proprietary
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4) Once the edit “E” button has been pressed the Sales Team Member will be directed to the
Modify Sales Action page.

Modify Sales Action

Sales Team Member [ johnd > )
Sales Item | 00-lead ( 2011-11-05) Upgrade package - George + )
Description Call customer regarding service upgrade

Customer has specified that they will be able to take a call

at 14.30

ried calling at 14.30 on the 5th November, but no answer
ill try again on the 6th November at the same time. 1

Sales Team Member Fee (EUR) g.00

Opened Date ( 2)( z
P B (Nov #)(4 +]) 2011
Date Scheduled ( ) z

Nov +) 6 +]2011
ITime Scheduled (144333045
Closed Date | )

|

Notify Sales Team Member Via Email? [J

(" Back )( Reset )( Delete m )

Fig 3.4-1 Modify Sales Action Page
5) From the example below, the Sales Team Member has updated the description of the Sales
Action, as he was unable to contact the Customer at the time specified. He has stated that he
was unable to contact them and that he will contact them at the same preferred time on the
next day.

6) As well as updating the description of the Sales Action, the date scheduled can also be updated
to reflect the added description within the Sales Action

7) Selecting the “Update” button will then save these changes and update the Sales Action within
the Sales Item record.

Last Next
Sales Actions Updated Deadline
gpa—

Add New Sales Action.. 04 Nov 2011-11-06

14:30

d  Action Date Agent Status

2084 Call customer regarding ( 2011-11-06 14:30 Johnd @
sarvice upgrade

Customer has specified

calling at 14.30 on the
November, but no answer
will try again on the 6th

N&;ﬂber at the same

Fig 3.4-2 Modified Sales Action

8) From the example above, it can be seen that the date and next deadline have been updated to

reflect the modified date and the Action description has been updated.
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-3.5- CLOSING A SALES ITEM
1) The steps for closing a Sales Item are outlined in section 2.9 of this guide.

2) Similar to sections 3.3 and 3.4 of this guide, Sales Team Members will only be able to close the
Sales Items for which they have Sales Actions assigned to them.

-3.6- ENHANCED TOTAL REPORTS — SALESMAN FILTERS

There is a feature in SIMPLer under the Invoices -> Totals section, which allows operators to filter all the
reports by sales personnel:

- Value Added Reseller

- Master Agent

- Regional Sales Manager
- Salesman

Selecting one of the above and clicking the "Generate" button will generate figures regarding customers

who belong to the selected sales representative.

Dashboard Customers Iwvokes Products Network Homspots Nodke Tooks Seltings Logout

Change Reporting Parameters

Date Sorting Customers Users
From Date O (un 21 2]z012
To Date B un 230 220

Generate Report Salesman Details

Type of Report Summary - Cenerate Download Report % E | vajue Added Reseller L Mastor Agent -
Reglonal Sales Manager - Salesman o
livetest
Financial Figures - Summary Report
by date (ASC)
Fig 3.6-1 Salesman Details
-4- QUOTES

A new feature has been added to the SIMPLer platform that allows operators to add quotes to customer
accounts. This has been added to aid the sales process. Quoting in SIMPLer is similar in many ways to
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invoicing with the difference being that quotes themselves do not take part in the financial processes.
However, quotes can be used at a later date to generate a custom invoice.

-4.1- ACCESS TO QUOTES

There are some user rights associated with the quotes functionality. Check with your administrator if
you have the rights required to use the feature.

= access: Allows users to access the quotes pages, and to view quotes.
= add: Allows users to add quotes of their own.

= modify: Allows users to modify quotes.

» delete: Allows users to delete quotes.

quotes access v add v modify (v delete v/

Fig 4.1-1 User Rights pertaining to Quotes

The quotes list is accessible from a number of areas in SIMPLer:

1) "Quotes" link in the "Sales Tracking" section of the "Customers" page. This link will re-direct the
operator to a quote search page as presented on Fig 3-1-2. The page will allow operators to browse
guotes using various parameters, to download the quote PDF file, to view quote change history or to
visit the associated customer account.

WIZSS 1@l 0UNcaun

Sales Tracking

Sales ltems Send Email
Sales Actions Sales Team

Quotes

General

Fig 4.1-2 Sales Tracking - Quotes
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Customers  Maintenance Invoices QuickSearch ...
e N
e N I N
® Quote No Status v
Invoicing ID Date From: [ v
Search: To @ v
. J
?
L ) 9 View Quote List/ Search Sort Order Ascending v
. J
Quotes
Results 1-2of 2 Number of results t&gisplay perpage: 50 v
Quote ID Quote No Customer Invoicing ID Date Total Amount Status Sales Opportunity
1 1 DCorbeit 23 Feb 2015 49.99 Standard - @ G’ @
2 2 01215C 23 Feb 2015 49.99 Standard 6: Demo Sales Opportunity - 6 G’ @

Fig 4.1-3 Invoices — Quotes

2) "Quotes" link from "Search" section of "Invoices" page. This link takes to the quote search page as
presented on Fig 1-3 that allows the operator to browse quotes using various parameters, download
quote PDF file, view quote change history or to access the associated customer account.

mySIMPLer

Customer Statements Summary

Home/Business Customers
__Deferred Income Report

Manage Templates
Referral Fee Tracker

Search
Invoices ( A
e e 2

® Invoice No Payment Status v

Invoicing ID Invoice Date From: [F] v
Search: To ] M

?
9 View Invoice List/ Search Sort Order Descending ¥
Other Customer Prepayments Customer Credits

__Payment Authorization Codes
___Payment Transaction Log

CC/E-Check Transaction Log

( Quotes >

| Release Notes
Technologies Ltd. 2004 - 2015
110<

Fig 4.1-4 Invoices — Quotes

3) "Quotes" section of the "Sales Items" (Sales Opportunities) page. This section allows operators to add

guotes to particular sales items.
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Dashboard Map Customers ~ Maintenance Invoices Products Network Hotspots RADIUS Tools

| Add l Send Sales Items Notification Email |

AZOTEL S06-02 v100 (2015-03)

Settings

QuickSearch .

Month: | All

v | Export Report Eg

Sales ltems
Results 1-2 of 2 Value Added Reseller: Status to be displayed: State to be displayed: Sales Team Member: Results per page:
[AIl v | | open v Al 2 Al v All v
Id State Customer Item Title Channel / Quotes Details Item Description Sales Actions
€ Tl Declan Corbet (DCorbei) Start Date: T This is 3 test Sakes opportunity 530 New Sales Action...
ok "
== Doonty: [ Action Date Fgent St | 6 0
Pipe Value: [ Wo Sales Actions 1
Last Updated:
Next Deadline: None
Add Quote
No Date Amount Status
2 990 Sandad 2O
3 184500 Standad 2@
30 Patrick Murray (PMurray) T No connection 539 New Sales Action..
- = - (E1C)

@ Action

Status. ]

Regional Sales Manager: L

o Sales Actions 1

sop [Value Added Reseller:
ic=  |Master Agent

Sales Member: AnneMarieHolland

Add Quote

| Add | Send Sales Items Notification Email |

Fig 4.1-5 Sales Items — Quotes

4) Last 5 Sales Opportunities" section of "Customer Details" page. This section allows operators to add

guotes to particular sales items directly from the customer details page.

Customer Interaction

Declan Corbeit, DCorbeit QuickSearch ...
Last 5 Notes @da.) @)
Date Reported By Title Note Text
No Added Notes
Last 5 Sales Opportunities @dd.jai)
Date Status Title es Sales Team Member
23 Feb 2015 fall back Demo Sales Opportunity Add Quote Online Order

Date Amount  Status
23Feb2015 184500 Standad 6 W

i

Last 5 Maintenance @aq.) @i
Date Reported By
No Open Maintenance Issues

Title Status Closed By

Description

Last 5 Attachments as wan

Fig 4.1-6 Last 5 Sales Opportunities

5) "Last 5 Quotes" Section of "Customer Details" page. This section allows
account.
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ils Declan Corbeit, DCorbeit

Financial Summary aement) Last5 Invoices @)

Prepayments EUR0.00 CR No Date Amount Status
{Amount Remaining) - =
Credits EUR0.00 CR :

{Amount Remaining)

Customer Balance EUR 0.00 Last 5 Quotes (add. i)

No Date Amount
1 23 Feb 2015

Status

First Invoice Details

Date

Setup Fee (modify..) EUR 139.76

including 13.50 % VAT/TAX Las
Subscription Total EUR 180.41 T
Total Amount EUR 180.41 No prepay

Generate Invoice

Fig 4.1-7 Last 5 Quotes

6) "Quotes" button from the left menu on the customer details page, as shown in Fig. 4.1-8.
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Dashboard Customers Maintenance

*e General: Customer J
Modify Customer Customer ID
Invoicing ID
Sub-Accounts Nickname
Customer Portal Name
- Status
Sales Opportunities
Email/FTP details
® Invoicing: Financial §
Custom Invoice m‘:gm}
Invoices Details g'ed'tt: o)
Customer Bali

Quotes

Subscription Details

AFig 4.-1-8 Customer Menu - Quotes

-4.2- QUOTES OVERVIEW

All quotes contained in the SIMPLer system are maintained within a database. The following is a list of
the main quote attributes:

= Quote No.— the main and unique quote identification field. This field does not have to be a
number. It can be prefixed with any combination of letters, numbers, or symbols but must end
in a number. Examples are:

1, A192, XNS201
2006/02/234
OPER/06/1

= Customer (Invoicing ID / Name) — lists customer account details for the quote issued.
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= Quote Date — date of quote generation (if not overridden). Note: quotes can be generated in
advance or after their quote date if desired.

= Status - indicates the current status of the quote. Operator can define his own set of statuses
for each quote that matches his sales process. By default there is only one "Standard" status.

= Total Net Amount — quote net amount (excluding VAT/Tax)

= Total Tax Amount - VAT/Tax rate (represented as a percentage) used in calculating amount of
invoice.

= Total Amount - quote total amount (including VAT/Tax)

Console

Quote Details

Quote No. ? 1

Customer ? DCorbeit - Declan Corbeit

Quote Date ? T8 Feb v |23 v|2015

Status ? Standard

VAT Exemption ?

Total Net Amount ?

Total Tax Amount ?

Total Amount ?

Copy Positions to Custom Invoice Delete _Modify Quote

Fig 4.2-1 Quote Details Page

All of the above information can be readily accessed from the quote details page (fig. 4.2-1). This page
can be accessed in a few ways (a) use the search form on the main Invoices (Fig. 1-4) or Customers page
(Fig. 4.1-6) (b) from customers page (via Quotes details >> menu item as shown in Fig. 4.1-8) or by
clicking on the E circle beside the invoice in “last 5 quotes” or "last 5 sale opportunities" section and (c)
via Sales Opportunities page (Fig. 4.1-5).

The "Quote Details" page (fig 4.2-1)allows the wuser to modify certain datafrom existing
guotes, examples are date and quote status. Every other field is locked down after the quote has been
created. Fields that cannot be changed include Quote No, Customer, Quote Date, Total Net
Amount, Total [TAX] Amount, Total Amount and Positions.

It is also possible to delete a quote. When trying to delete a quote the user will be prompted to confirm
his/her actions.

Quotes can also be used to generate a CUSTOM invoice by clicking the "Copy Positions to Custom
Invoice" button.
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-4.3- CREATE QUOTE

This facility allows the user to generate a quote for an end customer. This page can be accessed from
the following parts of the system:

1) The customer details page by following the "add.." link from the “Last 5 Quotes" section

b4 v

No cret

CR No invoice has been generatad yat
R Last 5 Quotes@iyuu, Quic
— No Date Amount Status c
No quote has been generated yat _C
76 Last 5 Prepayments —2

- -

Fig 4.3-1 Add a quote link in the “Last 5 Quotes” section of customer detailé page

2) The customer details page by following the "Add Quote.." link from the "Last 5 Sales Opportunities"
section

Last 5 Sales Opportunities (add.yan.)
Date Status Title
Feb 01,2015 99-live Test Sales Issue

Add Quote

Amount Status
5545 Deprecated =6

23

Feb 19, 2015

Fig 4.3-2 Add a quote link in the “Last 5 Sales Opportunities” section of customer details page

3) The sales opportunity page by following the "Add Quote" button for an existing Sales Opportunity

Sales Items - Reviewing Changes

Results 1 -1 of 1 Value Added Reseller: Status to be displayed: State to be displayed:
Al v open v All v
Id State Customer Item Title Channel / Quotes Details Item Description
[ fall Declan Corbeit {DCorbeit) 2:—%0 Sales alue Added Start Date: 23 Feb 2015 This is a test Sales opportunity
Dack Opportuni Reseller: Priority: 3 §
Master Agent: Value: d Action
. Pipe Value:

Regional Sales Last Updated: b 2015
Manager: Next Deadline: Nons
Sales Member: OnlineOrder

Add | Send Sales Items Notification Email | Finished Reviewing |
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Fig 4.3-3 Add a quote link in the sales opportunities page

The system will then automatically select the appropriate customer and Sales Opportunity, thereby

limiting the possibility of errors.

The form consists of four parts: A general menu with a link back to the quote process page, Quote

Details (top), Products (middle) and Quote Products (bottom) (fig 4.3-4).

Dashboard Map Customers Maintenance Invoices Products Network Hotspots RADIUS Tools Settings

Quote Details

Quote No. ? O

Customer ? DCorieit - Declan Corbeit
Quote Date ? T (Feb v 23 v 2015
Status ? Standard v

VAT Exemption ?

No

Total Net Amount ? ,— 40.64
I_—
r

Total Tax Amount ?

Total Amount ?

Add Quote 2

Select/Products

Code ?

100 GB Next Gen 8Mb Broadband \

Up to 8Mb broadband with enhanced usage option v

0.64000 v % TaxUsed ? Product Default
Up to 8Mb broadband with enhanced usage option TAX Mode ?

Product Description ?

Price ?

Description ?

Price ? 40.84000 TAX Zone ?
Quantity ? TAX Rate ? 23.00
Premium ? Rounding Algorithm ? product default
Discount ?

B

~ Add Product |

Selected Quote Products

100 GB Next Gen 8Mb Broadband - Quantity: 1 - Tax Rate: 23.00% - Amount: 40.64 - Tax:9.35 - Rounding Method: product default - Description: Up to 8Mb broadband with enh:

Fig 4.3-4 Add Quote Page

There are seven mandatory fields contained in the Quote Details section:

= Quote No — defaults to next available quote number
= Quote Date — default value: current date
= Status — default value: Standard

QuickSearch

d usage option

When issuing quotes, it is mandatory to add at least one product. This can be done under

the Products section of the form. Fields under this section are as follows:
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= Code - list of all active product codes
*  Product Description (dropdown list) — detailed description of products
*  Price (dropdown list) — prices for active products

NOTE: The above fields are linked. If you select a code the matching description and price will be
automatically selected. The same is true when selecting based on description or price.

» Description (text field) — Modifiable product description
»  Price (text field) — Modifiable product price
= Quantity — Number of products selected to add
=  Premium — Percentage markup on product
= Discount — Percentage discount on product
» Tax Used — Specifies whether tax is taken from customer default settings or product default
settings.
» Tax Mode — Default (as per global WISP settings), Flexible (as per defined Tax zone) or Fixed (can
fix percentage on a per quote basis)
= Tax Zone — As per pre-defined tax zones.
= Tax Rate — Tax percentage applied to product. Defaults to product preset tax
* Rounding Algorithm — rounding method used to generate final price for product after apply
premium, discount, and/or tax. Options include:
= product default
= grithmetic
* down

L] up

Products can be selected by choosing either their Code, Product Description, or Price. At this point
the Description and Price text boxes will be automatically populated. The addition of the ability to edit a
product’s description/price on a per quote basis is key to the flexibility of quote generation.

After adjusting the different details, as required for the quote, click the Add Product button to add the
details to the "Selected Quote Products" list. At this point the quote still will not have been created, as
further verification is required. Multiple products can be added to the quote by selecting them from one
of the dropdown list and clicking the Add Quote button again. If a product is added to the
Selected Quote Products list in error the user only needs to select the erroneously added product in the
list and then click the "Deleted Selected" button. When the appropriate products have been added to
the list, and all general settings are correct, click the "Add Quote" button to generate the quote for the
selected customer / sales opportunity.

If no products are added to the Quote Products list an error message is displayed preventing the quote
from being generated.
-4.4- MANAGE QUOTE STATUSES

The operator can define/manage own list of quote statuses through the Quote Statuses page. It can
be accessed from the "Quote Statuses" link under "Settings" page:

B L Ty T ¢
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RADIUS

Settings

General: Users &
Add a new user Results 1 - 16 of 16
User ID Email WISP Status
Add User -
Rights Template demo oharej@mac.com demo (1) Administrator
Add/Modify WISP dradius_stm test@azotel.com azotel (3) User
Downloads emma emma@azotel.com test: (1) Administrator
Customer: insight bob@insightstats.com test: (3) User
Groups maciej mac ie'@azotelccg/ demo (1) Administrator
Custom Fields mansour keith2@azoteltom azotel (3) User
Tracking Definitions oharej oh%im azotel (1) Administrator
Marketing Code Definitions patrick eith3@azotel.com azotel (2) Operator
Vi
Payment Types paul paul@azotel.com test: (3) User
Post Codes pawdlk wdlk@gmail.com test: (3) User
Sales Opportunities: %Q/ pawel@azotel.com test: (1) Administrator
Value A Reseller fﬁc hu rychu@azotel.com test: (2) Operator
e scott scott.alerding@solutions4ebiz.com azotel (2) Operator
er n
e N stephen stephen@azotel.com test: (1) Administrator
. test julius@azotel.com test: (2) Operator
Sales Opportunity Fypes
testtest test@adsf.com test: (3) User
Quote Statuses

Back

Update Table ?

Quote Statuses
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Fig 4.4-1 Quote Statuses Page
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Quote pdf files are created from HTML templates using the same approach as used with Invoices,
statements, receipts etc.

Customers  Maintenance

QuickSearch

Madiej Account

Modify WISP

Custom Fields

Grolips

Upload Files

Preview

File Type ? . v Templates
image )
Import Data
2 q
eGanerais Quols Preview...,) ? File ? | Wybierz plik | Nie wybrano pliku
Upload File
Templates Images
No quote P ploaded, using default | Check File ?
Get the current template source file: default.html|
Delete

Note:

Template scale: 100px=1in=2.54cm

HTML 4.0 (and above) elements, attributes, stylesheets and scripts
are not supported.

Fig 4.5-1 Quote Templates

ANNEX A: CHANGE HISTORY

Change history

Date Author(s) Subject/Comment Old New

13/03/15 |emma Added Section Four - Quotes n/a 100
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