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1. Introduction 
This document explains Azotel SIMPLer  - SmartDebit API Interface process flow. 

      

2. Setting up API details 
Setup your SmartDebit API account. You will be provided with the following details: 

• API Username 

• API Password 

• API PSLID 

• API URL – https://secure.ddprocessing.co.uk/api 

Provide the details to Azotel Support or enter them into “Settings->Payment Gateways Definitions” section of 
SIMPLer system (fig. 2.1 & fig. 2.2). 

 

Fig. 2.1. Settings -> Payment Gateways 
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Fig. 2.2. Payment Gateways Definition 

NOTE: It is important to set “Availability” flag to “SIMPLer” as this API details will only be used within 
“Invoices to be EFT” page of SIMPLer system. 

 

3. Adding Bank Account Details to Customer Account 
It is required that customers have valid bank account details under their accounts in order to add/process 
their details successfully via SIMPLer – SmartDebit API. 

In order to add/update customer bank account details go to the customer account and click “Bank Account 
Details” link on the left-hand menu (fig. 3.1) 



 

Azotel Confidential Proprietary 
© Azotel Technologies Ltd 2024 

 

AZOTEL S05-05 v100 (2013-06) 
 

5 

 

Fig. 3.1. Customer Account -> Bank Account Details 

On the “Bank Account Details” page enter correct bank account information (fig. 3.2). 

NOTE: It is very important to keep Bank Online Reference field unique in the database, i.e. each customer 
must have unique Bank Online Reference number. 

NOTE: It is very important to have First Time Direct Debit flag set correctly. If “ON” then bank account details 
will be active on the “Invoices to be EFT” page to import it via API to SmartDebit. If “OFF” then bankc 
account details will be  disabled to be uploaded to SmartDebit. This flag changes itself automatically from 
ON to OFF if customer bank account details are imported to SmartDebit system via API. 
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Fig. 3.2. Bank Account Details 

NOTE: Customer must have other details entered correctly in order to allow importing their details to 
SmartDebit. Those details are: 

• Address – Street 1 

• Customer Name 

• Address – City/Town 

• Address – ZIP / Post code 

If any of the above is missing SIMPLer will refuse to import customer bank account details to SmartDebit via 
API. Those details can be updated under main “Modify Customer” Page (fig. 3.3) 
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Fig. 3.3. Modify Customer Details 

4.  Import Customer Bank Account Details via API 
In order to get customer accounts imported to SmartDebit via Azotel SIMPLer – SmartDebit API Interface 
follow the steps 

1. Go to the “Invoices-> Invoices to be EFT” page (fig. 4.1) 
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Fig. 4.1. Invoices -> Invoices to be EFT 

2. On “Invoices to be EFT” page from “Direct Debit Module” drop-down list select “Smart Debit”. Two 
new buttons will show up – “Download New Payer’s File” and “Generate New Payer’s File (nnn)”. 
Number in parenthesis of “Generate New Payer’s File (nnn)” shows information about number of 
bank accounts waiting to be imported to Smart Debit. This number is generated based on “First Time 
Direct Debit” flag. Thus nnn is a number of all bank accounts in the system that have “First Time 
Direct Debit” flag set to ON. If you click on “Generate New Payer’s File (nnn)” button it will generate 
the file and automatically imports it via API to SmartDebit (fig. 4.2). 

 

Fig. 4.2. “Smart Debit” Direct Debit Module 

3. Generating New Payer’s File can return an error if some of the details are missing or incorrect. In 
that case customer bank account details will not be imported to SmartDebit via API and “First Time 
Direct Debit” flag will not get changed from ON to OFF. You can review Error Log to find all the 
errors found, fix the errors, reload “Invoices to be EFT” page and click “Generate New Payer’s File” 
again (fig. 4.3 and fig. 4.4) 
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Fig. 4.3. Error Message 

 

Fig. 4.4. Generate/Import Result 

 

5. Generate and Import Charge File 
If customer bank accounts details are imported you can generate/import charge file. Importing charge file via 
API to SmertDebit happens in the background when lodgement is generated. If some of the charges cannot 
be imported error message will be displayed on the summary page. If some of the charges are imported 
successfully and some of the charges are not imported due to errors lodgement will be created for all 
charges. It is required that erroneous charges are added manually to SmartDebit or they are failed in 
SIMPLer system. If all the charges are incorrect then charge file will not be imported at all. 

In order to Generate Lodgement and Import Charge File to SmartDebit (fig. 5.1) 

• select processing date 

• select appropriate charges 

• click “Generate” button 
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Fig. 5.1. Generate Payment 

Example result of the import/lodgement is displayed on figure 5.2. Note the information in red color. 

 

Fig. 5.2. Result of generating payment 

 

6. WISP Options 
It is required that two following options are set under “Settings->Modify WISP” to get the feature working 
properly: 

1. Banking Details Schema is set to “UK Banking Scheme” (fig. 6.1). 

 

Fig. 6.1. Bank Details Schema 

2. EFT – Consolidate multiple payment entries for each Customer processed is ON (fig. 6.2). 

 

Fig. 6.2. Consolidate multiple payment entries for each customer processed 
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7. Summary 
If you have any questions contact support@azotel.com 
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Annex A:  References 
A.1 Document References 
A.2 Link References 

[L1] http://www.azotel.com/ 

Annex B: Definitions and abbreviations 
B.1 Definitions 
 

B.2 Abbreviations 
For the purposes of the present document, the following abbreviations apply: 

SIMPLer Azotel’s integrated Operators platform 

 

Annex C: Check List 
The following items have caused issues in the past 
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