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1

INTRODUCTION

The purpose of this document is to provide detailed instructions on how to use the Azotel SIMPLer billing
system. Included are a number of examples to assist in understanding. The Azotel SIMPLer billing system
was built based on the requirements of a number of WISPs. Hence it is designed to handle all known
exceptions associated with WISP billing, while providing a logical billing process to the Operator.

Given that billing is one of the major tasks for an Operator — once the network scales it is strongly
recommended to use an automated system. Using the Azotel SIMPLer billing system will significantly
reduce the Operator’s workload, ensure that all monies are collected on time and improve overall end-
customer satisfaction.

2

BILLING SYSTEM OVERVIEW

2.1 INTRODUCTION

The SIMPLer Billing features main page is accessed via the ”“Invoices” tab (fig 2.1-1). The main billing page
is broken in to three parts:

1) Invoicing process — contains all functions involved in the generation, processing and exception
handling of invoices.

2) Financial Figures — this section provides both a high level overview of financial information for the
Operator, plus the ability to drill down in to the details of any of those figures. The objective of
the “Totals” function is to allow the operator to easily import the key information in to their
accounting system on a month end basis.

3) General — all functions that are not part of the above two categories will be placed in the section
e.g. “Search form”.

Dashboard Map Customers Invoices Products Network Hotspots Voip Radius Tools Settings Logout [Q cuicksearcn ..

Invoicing process

Generating First Invoices Generate Invoices
Create Custom Invoice Enter External Invoice Details
Import External Billing Records

Clearing Invoices to be EFT Non-EFT Payments
Custom Credit Card Payment Lodge Prepayments

Custom E-Check Payment Custom Non-EFT Payments

Error handling Lodgements Customer Follow Up

Financial figures
Totals: Aged Debtor Analysis

Cash Flow Projection

Financial Database Lock
Database not locked B (Nov_2)(10 ) z011

Set Database Lock Date

General
Customer Deffered Income Customer Credits
Customer Statements Summary Manage Templates
Home/Business Customers Referral Fee Tracker

Refer-a-Friend Deffered Income Report

FIGURE 2.1-1 “INVOICES” PAGE

Azotel Confidential Proprietary
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INVOICE DETAILS

INVOICE DETAILS PAGE
invoices contained in the SIMPLer system are maintained within a database. The following is a list of

the main items listed on the Invoice Details page:

1)

9)
10)
11)

Invoice No. — the main invoice identification field. This field does not have to be a number. It can be
prefixed with any combination of letters, numbers, or symbols but must end in a number. Examples
are:

e 1,A192, XNS201

e 2006/02/234

e OPER/06/1
Customer Invoicing ID (ID) — unique customer identification fields. Invoicing ID and Customer ID do not
have to match but must be unique
Amount — total invoice amount (including VAT/Tax)
[VAT/TAX] Rate - VAT/Tax rate (represented as a percentage) used in calculating amount of invoice.
Invoice Date — date of invoice generation (if not overridden). Note: invoices can be generated in
advance or after their invoice date.
Posted Date — date of posting/sending the invoice out to the customer. In the case of invoices not sent
to the customer, this corresponds to the date on which the invoice was generated.
Payment Date — informational field used to display the last payment change date. Typically this field
would not change. However, in the case of direct debit transactions which fail — this date contains the
most recent change date.
Payment Status - indicates the current status of the invoice:

e posted
e emailed
e faxed

e under EFT — submitted to the bank for Electronic Funds Transfer / Direct Debit

e failed — direct debit payment failed or cheque clearing failed

e paid

e customer follow up — Operator needs to follow up with the end customer

e credited

e credit note

e half paid — invoice has been partially paid but still has an outstanding balance

Send Method — The method used to send the invoice to the customer (post, e-mail, none)

Reference - contains a label used to correlate payments with invoices.
File — allows the user to view the pdf format of the invoice readily

12) Include Invoice in Recursive Billing — shows whether the invoice is to be included in recursive
billing.

Invoice Details imosify..)

Invoice No 14635

Customer Invoicing ID (ID) EmmaTest1 (10916)
Amount 54.84

VAT Rate Various VAT rates used
Invoice Date 15 May 2013

Posted Date 15 May 2013

Payment Date

Payment Status posted

Send Method invoice is custom generated
Reference

File EmmaTest1 2013-05-15 14635 003.pdf
Include Invoice in Recursive Billing off

FIG 2.2.1-1. “INvoICcE DETAILS” PAGE

Azotel Confidential Proprietary
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All of the above information can be readily accessed from the invoice details page (fig. 2.2.1-1). This page
can be accessed in a few ways (a) use search form on the main Invoice page (b) from customers page (via
Invoices details>> menu item) or by clicking on the E circle beside the invoice in “last 5 invoices” section
and (c) via Lodgements page.

2.2.2  “MODIFY INVOICE” PAGE
The Modify Invoice>> menu item allows the user to modify certain invoice data (fig 2.2.2-1).

The user can change items which will not impact the underlying invoice process. It is also possible, in
certain circumstance, to delete an invoice (i.e. only if there are no payments or credit notes issued against
it). Fields that cannot be changed include Invoice No, Customer Id, Invoice date, Total Net Amount, Total
[TAX] Amount, Total Amount, Reference, and File name.

Allowed changes include Posted Date, Payment Status (but only to certain states), and Include Invoice in
Recursive Billing. The option including Invoice in Recursive Billing can also be modified. When trying to
delete or credit an invoice the user will be prompted to confirm his/her actions.

QuickSearch ...

General Invoice Settings

Invoice No. 14635
Invoicing Id 10916 (EmmaTest1)
Invoice Date 15 May 2013

Posted Date i) 2013

Payment Date

Payment Status

«

posted

Include Invoice in Recursive Billing off

@

Total Net Amount 54.84

Total Tax Amount g.00

Total Amount 54.84

Reference

File name EmmaTestl 2013-05-15_14635 003.0
Update Invoice Delete Go Back To Invoice Details Credit Bad Debt

Credit or Bad Debt Note Date:

& (may (27 ¢) 2013
FIGURE 2.2.2-1. “MODIFY INVOICE” PAGE

2.2.3  “INVOICE PAYMENTS” PAGE
The “Invoice Payments” page (fig 2.2.3-1) may be accessed via “Invoices details” page (fig 2.2.1-1). One
method to get to this page is to navigate to the Invoices tab and Search for a particular invoice. Next click
on the invoice number and finally click on the Invoice Payments>> menu item.

This page shows the Payment Status of the specified invoice. The table will only be displayed for invoices
which have lodgements against them. The table will show all lodgements that have been applied against
the invoice. A pdf receipt may also be generated from this page. To download the receipt, just click on
the 2= icon in the Receipt column in the Payment positions table. Please note that a receipt template must
first be created and add to your SIMPLer instance.

Azotel Confidential Proprietary
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Invoice 14635 payment positions

Payment Date:
Payment Status: posted
Amount: 54.84
Customer: Emma Test
Payment positions
Results 1 -1 of 1 Number of results to display per page :[ 100 ¢]
Invoicing ID  Bank Ref Lodgement Inv. No. Prepayment Invoice Date Posted Date Total Discount Narrative Status Fallure Date SAND
e Used Amount Allowed Notification Date
Select Al Process Process in background
() EmmaTest1 14635 - 15May 2013 15 May 2013 paid : =
Total: 0.00 0.00 Note: Total amount of invoice payments does not include failed payments
Select Al Process Process in background

FIGURE 2.2.3-1 “INVOICE PAYMENTS” PAGE

2.2.4  “INVOICE CREDITS” PAGE
The “Invoice Credits” page (fig 2.2.4-1) may be accessed via the “Invoice details” page (fig 2.2.1-1) through
the Invoice Credits>> menu item. This page shows information about the credits assigned to the selected
invoice and any unassigned credits available to the customer.

Customer Detalls

Customer Name (ID) Emma Test (10918)

Customer Nickname EmmaTest1

Customer Invoicing ID EmmaTest1

Invoice No 14635

Date 15 May 2013

Amount 54.84

Amount Remaining 54.84

Status posted

File EmmaTest1_2013-05-15_14635_003.pdf
Invoice Details

Credit Assigned To Invoice

ID Description Date Total Amount Amount Used Amount Remaining Amount Assigned to Invoice
Credit has not been assigned to this invoice

Unassigned Credit

ID Description Date Total Amount Amount Used A R ini Allocate Amount
There are no unallocated credits available.

Add Credit

FIGURE 2.2.4-1 “INvOICE CREDITS” PAGE

2.2.5  “BILLING ISSUES” PAGE
The “Billing Issues” page (fig 2.2.5-1) may be accessed several ways.

First, it can be accessed through the Billing Issues menu item on the “Invoice details” page. Another
method for getting to billing issues is to click the Billing Issues menu item directly from the “Customer
Details” page. The previous two methods will limit the list of open issues to only those for the selected
customer. Afinal method for getting to the “Billing Issues” page is through the main customers page (click
the customers tab and then Billing Issues in the Maintenance Tasks section). This final method will retrieve
a list of all open billing issues.

Azotel Confidential Proprietary
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The “Billing Issues” page shows a table with a list of open billing issues. As described above, this list can

be for all open issues or just for a particular customer. The table consists of several parts:

e  Status to be displayed dropdown menu

@)
@)
@)

@)
@)

All —displays all billing issues
Open (default value) — displays only open issues
Closed — displays only closed issues

Type to be displayed
Number of results to be displayed per page

e Table columns

o Issue Number — unique ID for each issue
o Customer — customer name
o Folder — specifies the storage location of files associated with the customer (e.g.
“c:/documents/jsmith01”). Field is used for reference purposes only.
o Invoice ID — Only displayed if issue is against a single invoice
o Date Reported
o P:Priority — shows the set priority of the issue. It allows for the sorting of issues according
to the importance. The range is 1 to 5, where 1 is the highest.
o Description
o Status
=  Open
= DDM - Direct Debit Mandate (waiting for appropriate authorization papers)
= (Closed
Billing Issues List
Add Customer details
Results 0 -0 of 0 Status To Be Displayed : — . Type To Be Displayed : | , s+ Numberof results to display per page :m
Issue No. Customer Folder Invoice ID  Date Reported P Issue Type Description Status
Add Customer details

FIGURE 2.2.5-1 “BILLING ISSUES” PAGE

To add a new billing issue, click on one of the Add links locate above and below the billing issues table. It

is not necessary to navigate to this page from a particular customer because there is a facility to choose

the customer from a dropdown list. However, when navigating to this page from a particular customer’s

account the account will automatically associate with the new issue. Figure 2.2.5-2 shows the “Adding a

billing issue” page. The process for creating an issue is as following:

e Choose the Customer’s name from the first dropdown menu. As noted above the customer will be
automatically selected if navigating to this page from the customer’s account. The customer’s name
and nickname are listed in the dropdown list in alphabetical order based on first name.

e Choose the appropriate invoice from the Invoice ID list and click on the Add button. Multiple
invoices can be added to the issue. The invoice here is characterized by “Invoice ID”, “Issuing Date”
and “Invoice State”. This field is not required.

o After clicking the Add button, the invoice will appear in the Invoice ID dropdown menu. If a mistake
is made select the invoice that was added in error and click Delete.

¢ Fill in the following fields:

O
@)

Date Reported — Defaults to the current date however the date can be changed.
Reported By — The user ID of the employee that is creating the billing issue. This field
cannot be changed and it is populated automatically from SIMPLer.
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o Description — information about the current billing issue

Resolution - Track the progress of an issue. This field is very useful when multiple users
are dealing with a billing issue or if multiple steps are needed to resolve the issue.
History — shows the Resolution history of the issue

Priority - the user can set the priority for the issue. The default value is 3.

Status - the user can choose the current status of the issue. The possible values are:

[¢]

=  Open
= DDM
= Closed

o Date closed - allows the user to set the closing date of an issue
o After filling all of necessary fields above, click on the Update Issue Details button.

Add a new issue

Billing Issues

Customer's name ImpTestl - ImpTestl
D list + ) Add

nvo Delete
Date Reported 10/11/2011
Reported By justyna

ssue Type

Description

Resolution

History

Priority 3

Status open

Date Closed

Update Issue Details >

Back to the billing issues page >>
FIGURE 2.2.5-2 “ADDING A BILLING ISSUE” PAGE

2.3 INVOICE FLOW

Knowledge of the invoice state flow will assist with the rapid understanding of the Azotel SIMPLer billing
process. The following are details of the key states of an invoice:

e Posted — Default state unless otherwise stated under WISP setup. Invoices in the “Posted” state
will be emailed to the operator to be printed and mailed to the customer.

e Emailed — invoice has been emailed to customer.

o Faxed —invoice has been faxed to customer. Please note that the operator must print out and
manually fax the invoice.

e Under EFT — Indicates that the invoice is under the EFT process. The state lasts for two days, after
which the invoice is automatically moved to the “paid” state. The reason for this state is that EFT
processing by the bank typically takes two days and the two day delay gives the opportunity to deal
with failed EFT payments.
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e Failed — This state indicates that the payment for this particular invoice failed for some reason.
Failed invoices can be process for payment again through any of the payment methods available.

e Paid — This state appears after an invoice has been fully paid, which means that payment totals
equal the invoice total amount. The invoice is moved to this state immediately after entering
payment data (which balances the invoice amount) or two days after EFT processing (there is no
other option for EFT transfers, other than the full payment of the invoice).

e Customer Follow up — This is special state, which indicates, that a billing issue for this invoice exists
and has to be followed up with the end-customer. After resolving the issue, the invoice state is
changed to one of following: posted, paid, failed, half paid. It is very important to remember, that
invoices in the “customer follow up” state are excluded from all EFT payment runs. This is to ensure
that invoices with outstanding issues are not resubmitted to the bank, resulting in unwanted fees.

e Credited — This state indicates, that there was a Credit Note issued against this particular invoice.
No further actions can be taken against the invoice.

o Half Paid —indicates that the invoice was paid in part and that there is still an amount outstanding
to be paid. Does not indicate that half of the amount of the invoice has been paid just that a partial
payment was made.

e Credit Note — That is a special state, which indicates that this invoice is a credit note, which excludes
it from state flow.

o Bad Debt — Invoice written off as bad debt

o Bad Debt Note — Invoice is a bad debt note.

The invoice flow for non-EFT payments (fig 2.3-1) and EFT payments (fig 2.3-2) are shown below. Blue
ellipses indicate the invoice states, where orange figures show the persons’ (Customer, Operator, Bank)
actions taken during the payment process.
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Invoice flow is paused

non-EFT payment

is issued

Invoice status

Processing
for payment
again

LV

Statement
matches

the invoice

e

Invoice status

FIGURE 2.3-1 INVOICE STATE FLOW CHART FOR NON-EFT PAYMENT
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Invoice flow is paused EFT payment

Invoice status

Credit note
is issued

LV

Statement
matches
the invoice

Processing
for payment
again

FIGURE 2.3-2 INVOICE STATE FLOW CHART FOR EFT PAYMENT
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3 INVOICING PROCESS

3.1 INTRODUCTION

As mentioned in Section 1, an understanding of the billing process is something that all SIMPLer operators
should have. The automation in SIMPLer can save hours of labour spent entering customer data into
accounting packages, maintaining customers’ accounts, generating invoices, entering payment data etc.
The fundamental principal behind SIMPLer is that an Azotel operator enters data once and once only. This
is achieved via the integrated SIMPLer platform architecture.

The Invoicing process has been divided into three steps (fig 3.1-1):

1) Step 1: Generating — The creation of the customer invoices

2) Step 2: Clearing — Processing payments

3) Step 3: Error handling — Managing any errors that occurred during payment processing (i.e. EFT
payment declined)

g SIMPLer
ssssss@ OUILSICE Search for information about invoices B3 Inbox (0) \_—/
Dashboard Map Customers Invoices Products Network Hotspots Voip Radius Tools Settings Logout [Q quicksearch ... ]

Invoicing process
Generating First Invoices Generate Invoices
Create Custom Invoice Enter External Invoice Details

Import External Billing Records

Clearing Invoices to be EFT Non-EFT Payments
Custom Credit Card Payment Lodge Prepayments
Custom E-Check Payment Custom Non-EFT Payments
Error handling Lodgements Customer Follow Up

FIGURE 3.1-1 INVOICING PROCESS

3.2 STEP 1: GENERATING

All functionality involved in generating invoices, is gathered here. Basically there are two types of invoice
generation possibilities:

e Automated process: First invoices and Generate Invoices
¢ Manual process: Create Custom Invoice and Enter External Invoice Details

In order to be able to issue an invoice the following customer criteria must be met before hand:

e The customer who is going to be invoiced must already have a customer account setup in SIMPLer

e The customer’s Status must be set to current (only applies to automated processes) and an
appropriate “start date” entered.

e The customer must have products assigned under subscription details (only applies to automated
processes)
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For more details on customer accounts, please refer to the “SIMPLer Operators Manual”, chapter 5.

3.2.1  AUTOMATED INVOICE GENERATION PROCESS
The automated invoice generation process is a very useful process. It allows the operator to invoice
customers who are setup for billing at set intervals. Invoices are generated automatically based on
subscription details and frequency (period between issuing invoices). There is no need to search for a
particular customer list that needs to be invoiced. The list of customers who need to be invoiced is
automatically generated. As mentioned before there are two possibilities to trigger the “Automated
invoice generation” process:

1) Firstinvoices
2) Generate invoices

The First Invoices option, as the name suggests, is used to generate the first invoices for end-customers.
The reason the system creates this separation at this stage in the process, is to allow the user to verify all
details of the customer account before issuing the first invoice for an end-customer. For example, each of
the following customer elements should be verified:

1) Subscription details
2) Start Date

3) setup costs (usually defined as a single cycle product under subscription details)
4) invoicing period (Frequency of invoicing)
5) Billing Details (i.e. Credit Card or Bank Account Details)
6) customer Name and Address
7) customer Contact Details (in particular, address and email)
8) invoice Send Method (i.e. e-mail, post, none)

The above verification procedure is probably the most important step in the end-customer setup
procedure. In order to assist with finding customers with potential invoicing problems SIMPLer will
highlight customers with issues (i.e. Send Method is set to e-mail but customer e-mail isn’t entered on
their account). Once a customer’s first invoice is generated successfully all subsequent invoices will be
generated in a similar way using the Generate Invoices process. Customer problems will be less likely for
future invoice but issues will still be flagged if they occur.

Failure to verify the above information could result in billing issues and unnecessary queries from end-
customers.

3.2.2  GENERATING FIRST INVOICES
The First Invoices page consists of three parts (fig 3.2.2-1).

e A General navigation menu in the top left corner of the page
e The Global Invoice Setup menu
e Main table with all information needed to issue one or more invoices.
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General: Global Invoice Setup:
Back to Search SttDee (=% Send Method | ¢ via Post =
Posted Date 73| (:] Setup Fees
Update checked fields
1 customer need to be invoiced
VAT Rate: 21.00 %
14637 Setup VAT rate: 21.00 %
Select all Starting Invoice No: (Please enter amount without including VAT)
Generate Invoicing Name Start Date 7 Payment VAT Amount Posted Send Method Balance
D Method Exemption Date 7 Forward
DocTest Test Customer for i direct debit No Setup Fees 0.00 i . « 000DR
documentation 27/05/2013 Products 8.06 \27/05/2013 Email to Customer &
Campaigns 0.00
Total (Inc. VAT) 8.72
Generate

FIGURE 3.2.2-1 FIRST INVOICES

The Global Invoice Setup section is used to make rapid changes to all currently selected invoices. Fields
that can be updated are:

e  Start Date — Will update the start date of selected customers and also the invoice date of first invoices.
Note: adjusting start date will affect all subsequent invoices for the customer.

e Posted Date — Date on which the invoice(s) were posted (default value is present day). It is not
recommended to use a previous date as it could lead to confusion.

e Send Method — There are four send options:

o “email to customer” — sends an email containing the generated invoice to each end-
customer directly (using the e-mail field data from the customers Contact Details page). Note:
If an Accounts Email is specified under a customer’s Contact Details the invoice will be sent
to that address instead. These invoices will also be included in an e-mail that is sent to the
operator listing all generated invoices.

“send via post” — Includes the invoice in a PDF document which is e-mailed to the operator.
The operator can then choose their preferred delivery system (i.e. post or fax). The operator
may even choose not to send the invoice to the end-customer. The email will go to the
operator “accounts email” as specified under global WISP settings. There is also an option to
send to an FTP server.

o Both “email to customer” and “send via post”.

o None: A PDF is generated on the customer’s account.

e Setup Fees — allows the user to update the customer’s Setup Fees. This is available only when
generating a first invoice. Note that we now recommend that setup is charged as a product of
one cycle in the subscriptions.

Note: In order to propagate common settings to the selected customers it is necessary to press the
Update checked fields button.

The most important part of any batch invoice generation is the contents of the generation table. Each row

in the table represents a new invoice entry. The new invoices table consists of the following columns:

e Invoicing ID— Unique ID used in invoicing process for each customer. It may be different from the
end-customer’s nickname and/or customer ID.

e Name — End Customer’s full name, used here for identification purposes only

e  Start Date — Date on which the customer became active and date from which subsequent invoices
are generated

e Payment Method — customer payment method (e.g. credit card, direct debit, cash etc.). The
presence of this field can be useful for tracking new users who have selected direct debit but have
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yet to provide banking details. Additional tasks such as resending a Direct Debit Mandate with
the first Invoice may need to be performed.

e [Tax] Exemption — it is common in some regions of the world that certain customers are VAT/TAX
exempt. Exemptions are set under a customer’s Billing Details.

e Amount — This column contains invoice totals calculated from customer subscription details
(Products), taxes, and Setup Fees.

e Posted Date — Date invoice was generated. Defaults to current date. For customers receiving
invoices by e-mail it is also the date the invoice gets sent out.
Send Method
Balance Forward — Any outstanding balance that the customer is carrying forward (i.e. Imported
balance from alternate payment system)

Only invoices with a selected checkbox will be generated. The Select All button is used to select all invoices
that are correctly entered. If some data is missing or incorrect for a potential invoice (e.g. Subscription
Details, or customer is in “customer follow up” state) then the row background is highlighted with red and
the corresponding checkbox cannot be selected. Hence, until customer issues are addressed rows
highlighted in red will NOT be generated. The purpose of this check is to flag issues early so that corrective
steps can be taken.

Finally, there is one more field, which is very important, especially when you are using an external
accounting package: Start Invoice No. The value of this field is auto-generated by incrementing the last
invoice number. However, it accepts any input string, provided it ends with a number. For example, if
"JAN10-1” is entered and an invoice with this number already exists, then the last numeric portion of the
text will be incremented. For example, “JAN10-1” will become “JAN10-2” and if “2” is already in use then
the next free number is found.

NOTE: When invoicing an end-customer for the first time, please verify that all user data
is valid.

3.2.3  GENERATING NON-FIRST INVOICES
The “Generate invoices” page is for automated generation of all invoices, which belong to end-customers
who have already been invoiced by SIMPLer. It’s functionality and layout (presented in figure 3.2.3-1) is
almost exactly the same as for “First Invoices” (figure 3.2.2-1).

General: Global Invoice Setup:
Back to Search Send Mathod Send via Post
Posted Date E]E]
Update checked fields
659 customers need to be invoiced.
Select al Starting Invoice No: . 14637 VAT Rate: 21.00 %
Generate  Invoicing ID Name LastInvoice Invoice Date Payment VAT Amount Posted Date _ Send Method Balance
S Method Exemption Forward
AdrianEliott ‘Adrian Eliott 20 Dec2011 20Jan2012 directdebt No 4840 oo R — 7 4840 DR
AdrienneWatts Adrienne Watts 06 Dec2011 06 Jan 2012 drectdebit No 4840 s e a— 7 0.00 DR
AberGreenhaigh Abert 20 Nov2011 20 Dec2011 creditcard  No 4840 L oco0s e — 7 0.00 DR
AffonsoDarcy Alfonso Darcy 22 Nov2011 22 Dec2011 creditcard  No 4840 o oco0s T — 0.00 DR
AliredBass ‘Alfred Bass 19 Nov2011 10 Dec2011 directdebit No 4840 o0 T aTen 0.00 DR
AffredPulido Alfred Pulido 01Jan2012 01Feb2012 directdedit No 4840 o0 ST . 0.00 DR
AliceLopez ‘Alice Lopez 01Jan2012 01Feb2012 directdedt No 5082, o3 ST : 0.00 DR
AliciaWakefield Alicia Wakefield 09 Dec2011 00 Jan 2012 diectdebit No 4840 o0 T . 0.00 DR

FIGURE 3.2.3-1 GENERATE INVOICES

“Generate Invoice” field descriptions:
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Invoicing ID — Unique ID used in invoicing process for each customer. It may be different from the
end-customer’s nickname and/or customer ID.

Name — Customer Name field, used here for identification purposes only

Last Invoice — date of last Invoice

Invoice Date — date of current Invoice

Payment Method — customer payment method (e.g. credit card, direct debit, cash etc.)

[VAT/Tax] Exemption — indicates whether or not tax is applied to end customer’s invoice

Amount — This column contains invoice totals calculated from customer subscription details
(Products) and taxes.

Posted Date — Date invoice was generated. Defaults to current date. For customers receiving invoices
by e-mail it is also the date the invoice gets sent out.
9) Send Method — indicates method by which invoice is sent to the end user.

10) Balance Forward — Any previous balance from outstanding invoices.

After a certain period (determined by the Frequency under a customer’s Billing Details) from the date the

first invoice was generated a new invoice can be generated.

NOTE: The invoice generation process can be schedule to run automatically. Speak with an Azotel

representative to enable this option. Contact support@azotel.com with your request.

3.24

MANUAL INVOICE GENERATION

The manual invoice generation process allows the operator to bill the end-customer for services and/or

products, which are typically non-recurring. There are two possibilities for this option:

e Create Custom Invoice (based on products already contained in SIMPLer).
e  Enter External Invoice Details (enter an amount to charge that isn’t linked to a product).

The result, in both cases, is an invoice entry and PDF file that contains the generated invoice details (ready

to print).

3.2.5

CREATE CUSTOM INVOICE

This facility allows the user to generate a custom invoice for an end customer. The form consists of four

parts: General menu with a link back to the invoice process page, General Invoice Settings (top), Products

(middle) and Invoice Products (bottom) (fig 3.2.5-1). Alternatively, this page can be accessed from the

customer details page by following the Custom Invoice link in the left hand navigation menu (or by using

the QuickLinks under the billing details. This latter method is preferred as the system will then

automatically select the appropriate customer, thereby limiting the possibility of errors.
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General Invoice Settings (Adding Custom Invoice)
Invoice No.
Invoicing Id
Invoice Date

Posted Date

Purchase Order Number
Payment Status
Include Invoice in Recursive Billing

Total Net Amount

Total Tax Amount

Total Amount
Add Invoice

Prorated Invoice To:

Add Prorated Invoice

To influence on the billing cycle
set "Include invoice in recursive billing" flag

Select Products

Coe 1-Spider Web

aactiescipten Spider Web High Speed Internet Package

Price

50.00
Description Spider Web High Speed Internet Package
Price 50.00
Quantity 1
Premium 0 %
Discount 0 %
Add Product

Selected Invoice Products

'

@

@

18

14637

DocTest

@)

(27 7%)2013

A DE D 6

posted

off

H

Jun

$)(3_#)2013

TAX Mode
TAX Zone
TAX Rate

Rounding Algorithm

@

AZOTEL S05-01 v209 (2020-11)

@

Flexible System

@

State X Tax Zone
8.25

product default :

1-Spider Web - Quantity: 1 - Tax Rate: 8.25% - Amount: 50.00 - Tax: 4.13 - Rounding Method: product default - Description: Spider Web High Speed Internet Package

FIGURE 3.2.5-1. CUSTOM INVOICES PAGE

There are seven mandatory fields contained in the General Invoice Settings section:

e Invoice No — defaults to next available invoice number
e Customer Id — used to select the customer for whom the invoice will be generated. If this page is
accessed via the Customer details page, then this field defaults to the current customer.

e Invoice Date — default value: current date

e Posted Date — default value: current date

e Payment status — default value: posted

e Include Invoice in Recursive Billing — default value: off. If this option is set to “on” the custom invoice
generated will override the regularly occurring monthly invoice. This means a regular invoice for the

current billing period will not be generated.

When issuing custom invoices, it is mandatory to add at least one product. This can be done under the
Products section of the form. Fields under this section are as follows:

e  Code — list of all active product codes
e  Product Description (dropdown list) — detailed description of products
e  Price (dropdown list) — prices for active products
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NOTE: The above fields are linked. If you select a code the matching description and price will
be automatically selected. The same is true when selecting based on description or price.
e Description (text field) — Editable product description
e  Price (text field) — Editable product price
e  Quantity — number of products selected to add
e Premium — percentage markup on product
e Discount— percentage discount on product
e Tax Used — Specifies whether tax is taken from customer default or product default.
e Tax Mode — Default (as per global WISP settings), Flexible (as per defined Tax zone) or Fixed (can
fix percentage on a per invoice basis.
e Tax Zone - As per pre-defined tax zones.
e Tax Rate: — Tax percentage applied to product. Defaults to product preset tax
®  Rounding Algorithm — rounding method used to generate final price for product after applying
premium, discount, and/or tax. Options include:
o product default
o arithmetic
o down
o up

Products can be selected by choosing either their Code, Product Description, or Price. At this point the
Description and Price text boxes will be automatically populated. The addition of the ability to edit a
product’s description/price on a per invoice basis is key to the flexibility of custom invoice generation for
billing of third party services. An operator can now add a onetime charge, with a description and price of
their choosing, as opposed to sending out invoices from different system. After adjusting all the different
details, as required for the custom invoice, click the Add Product button to add the details to the Invoice
Products list. At this point the invoice still hasn’t been created. Multiple products can be added to the
invoice by selecting them from one of the dropdown list and clicking the Add Product button again. If a
product is added to the Invoice Products list in error the user only needs to select the erroneously added
product in the list and then click the Deleted Selected button. When the appropriate products have been
added to the list, and all general settings are correct, click the Add Invoice> button to generate the custom
invoice for the selected customer.

If no products are added to the Invoice Products list an error message is displayed (fig 3.2.5-2) preventing
the invoice from being generate.

The page at https://sea2.azotel.com says: [

The following error(s) occurred:
* - subscription_list is required.

| oK
FIGURE 3.2.5-2: NOTIFICATION OF SUBSCRIPTION LIST REQUIREMENT

3.2.6  ENTER EXTERNAL INVOICE DETAILS
This facility is used to enter basic invoice details in to the SIMPLer financial system, without the need to
generate an actual invoice. Typically, the invoice would have been created by an external package. An
example usage of this system is where the user wishes to use SIMPLer’s payment options (i.e. direct debit
and credit card processing) to process payments from external systems outside the normal mechanism.
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Fields are as follows (fig 3.2.6-1):

e Invoice No.

e  Customer Invoicing Id

e Invoice Date - Defaults to the current date
e Posted Date - Defaults to the current date
®  Payment status:

@)
@)
@)
@)
o

posted
emailed

faxed

credit note
bad debt note

AZOTEL S05-01 v209 (2020-11)

e Include Invoice in Recursive Billing — As with custom invoices if this option is “on” the invoice will
override the regularly generated invoice for the billing period specified by the Invoice Date

e  Total Net Amount— Amount for invoice before taxes

e [VAT] Rate — VAT/Tax rate expressed as percentage

e Total [Tax] Amount— Tax amount expressed in currency

e Total Amount — Net amount plus Tax amount

Once all data is entered click the Add Invoice button. The invoice will be added to the selected customer’s

account. A PDF version of the invoice will NOT be generated as the use of this system assumes an invoice

was already generated and sent to the customer by a third party system. Invoice number, VAT rate,

payment status and date fields are filled with default values when loading the page.

General Invoice Settings

Invoice No.

Invoicing Id

Invoice Date
Posted Date

Payment Status

Include Invoice in Recursive Billing

Total Net Amount

VAT Rate

Total Tax Amount

Total Amount

Add Invoice

Note :

There will be no PDF invoice created in the system.

14637
10001

] G0 eI e
A D s

posted 5

@

off

@

0.00

0.00

0.00

FIG 3.2.6-1: EXTERNAL INVOICE PAGE

3.2.7 SHOW PAYMENTS ONLY BEFORE ACTUAL INVOICE DATE

A new option has been added under the global WISP settings in SIMPLer (Settings -> Modify WISP)
which allows Operators to show on their invoices payments that are only before the actual invoice date.
It means that if some payment has been added to the system with a future date and an invoice is
generated only payments that are earlier than the invoice date will be shown.

To enable this feature please follow the following steps:
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Step One: Go to Settings --> Modify WISP on your instance. (See Fig. 3.2.7-1)

Settings Logout
Emma Account
Modify WISP

Set Up Custom Fields

Set Up Groups

Templates

Import Data

Fig 1-1 Modify WISP

Step Two: Scroll down to the SIMPLer Settings sub-section on this page and you will find the option "Billing
- Invoice - Show only payments made before actual invoice date". (See Fig.3.2.7-2). Set this to "on".

Billing - Invoice - Show only payments made before actual invoice N »
date 2l J ’

Fig 2-1 Show payments before invoice date

Step Three: Update WISP on the top or bottom of this settings page. (See Fig Fig.3.2.7-3). This will now
apply to your invoices going forward.

Back Update WISP >

Fig 3-1 Update WISP

3.3 STEP 2: CLEARING

The invoice Clearing section is used for processing payments. The sections are:

e Invoices to be EFT — used for processing payments via Direct Debit (or Electronic Fund Transfer).
Payment is initiated by the user (operator).

e Non-EFT Payments — Cash, Cheque, online payments, sometimes credit card payments received
in another system. Payment is initiated by the end-customer.
Note: This process does NOT submit CC payments to a payment gateway (e.g. Authorize.net).
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e Custom Credit Card Payments —used to process credit card payments.

e Lodge Prepayments —payment initiated by the user.

e  Custom E-Check Payments — used to process E-check payments.

e Custom non-EFT payments — Logs payments to a table to reflect batch payment receipt. Note:
This process does NOT submit CC payments to a payment gateway (e.g. Authorize.net).

It is essential to clear invoices in a timely manner in order to maintain an accurate debtor’s ledger. Use of
this system to track all payments allows the Operator to get an accurate picture of current outstanding
debts.

3.3.1  INVOICES TO BE EFT
The EFT (Electronic Fund Transfer) payments form is used to generate CSV files for EFT processing. The
generated “winbits” file is uploaded to/imported into external software provided by operator’s bank to
issue direct debits automatically.

Note: the format of the CSV file varies from bank to bank so it is important to provide a sample to Azotel
to incorporate into SIMPLer.

EFT payments greatly simplify payment handling for both the Operator and the End Customer. Another
advantage of the EFT payments process is that the correct amount is always taken, so the problem with
discount handling simply doesn’t exist. Currently, fifteen banks are supported as well as Authorize.NET
and IP Pay for eCheck processing. Adding additional bank interfaces is a straightforward process so they
can be added quickly.

General: Transaction Info:
Lodgements >>
Invoices >> Processing date 2013

Bank Name Bank Of Ireland (default) %
Customer Group R

Reference Text [A202 a8
Narrative Text

Select Al

Caneraie CustIiD  Invoicing ID Name Status Invoice Date Amount Choose Bank Account Invoice No. Available
M Prepayments
10912 testtest testtest current 01 Apr2013 30.25 s 14622 50.00
10912 testtest testtest current 16 Apr2013 145.20 4 14623 50.00
10898 JBloggs Joe Bloggs current 24 Sep 2012 7151.22 4 14603 25.00
10898 JBloggs Joe Bloggs current 13 Jun 2012 58.08 4 14611 25.00
10909 dave dave unused 11 Jul 2012 72.60 s 14602 150.00
10604 AdrianEliiott Adrian Eliiott current 20 Dec 2011 48.40 425689 45327396 - Bank Of the World 3) 14619 0.00
10904 101 Andrew Risk current 01 Sep 2012 60.50 071025661 071025661 - 071025661 :) 14604 0.00
10904 101 Andrew Risk current 13 Feb 2013 1.21 071025661 071025661 - 071025661 :) 14612 0.00
10904 101 Andrew Risk current 13 Feb 2013 1.21 071025661 071025661 - 071025661 + 14613 0.00
10904 101 Andrew Risk current 01 Oct 2012 60.50 071025661 071025661 - 071025661 14614 0.00
10904 101 Andrew Risk current 01 Nov 2012 60.50 071025661 071025661 - 071025661 & 14615 0.00
10904 101 Andrew Risk current 01 Jan 2013 420.66 071025661 071025661 - 071025661 :) 14621 0.00
10904 101 Andrew Risk current 24 May 2013 54.13 071025661 071025661 - 071025661 :) 14634 0.00
10904 101 Andrew Risk current 01 May 2013 25.00 071025661 071025661 - 071025661 ¢] 14636 0.00

FIGURE 3.3.1-1: EFT PROCESSING PAGE

The “EFT processing” form, which can be accessed from the Invoices page, consist of two basic parts: (a)
Transaction Info and a (b) potential payments table. Each potential EFT payment run has a set of
mandatory transaction information such as Processing Date, Bank Name and Reference Text. These must
be entered in the Transaction Info section of the page. These fields are filled in with default values (i.e.
current date, default bank selected on global WISP setup page and incremented reference label).

An EFT payment must contain at least one valid payment entry, which can be selected from the potential
payments table. Each row in this table represents an unpaid invoice. Before generating the winbits file, it
is important to ensure that all essential data, such as Bank Sort Code, Bank Account Number, Bank Online
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Reference, and Bank Account Name, are correct (depending on your region these columns may have
different names). Failure to do so may result in an invalid winbits file, which could be rejected by the bank.
If one or more of the above fields are missing from a customer record the SIMPLer software will not allow
the row to be selected for inclusion.

Note: Some regions have legal restriction on how early after an invoice is generated that it can be
submitted for EFT. For example in Ireland the Invoice Date must be over 14 days old. This option can be
set under the global WISP settings (fig 3.3.1-2).

SIMPLer Settings

Admin level: Map - Coverage Graphing feature

on x| 2
Auto-Close Installer Tracking entry when a maintenance issue is L] PS
closed (e :
Auto-Close Salesman Tracking entry when a salesman issue is L] -
closed Ch :
Auto-Payment Failure - Subscriber Notification off L] 2
Auto-Provision - Default SM NAT subnet
Auto-Provision - Default SM prefix Py
Auto-Provision - Do not set SNMP access restrictions on SM

off -2
Auto-Provision - Send broadband settings email

on x| 2
Auto-Provision - wiB ific DN

uto-Provision - Use specific DNS servers off L] 2
Auto.Rafrash ‘s man
: ) on |
Billing - EFT date shift (days) 0 ?
oI ONSer(aays)y 14 ?
Billing - Lock Invoi ted, t be deleted
illing - Lock Invoices (once generated, cannot be deleted) off L] 2

FIGURE 3.3.1-2: SIMPLER SETTINGS — EFT DATE SHIFT

CLICKING THE “SELECT ALL” BUTTON WILL ONLY SELECT VALID ROWS. HENCE THE PROCESS OF GENERATING EFT PAYMENTS IS
GREATLY SIMPLIFIED AND LESS PRONE TO ERRORS.

After filling in all the information properly and clicking the “Generate” button, a winbits file is created and
sent to the operator’s email. By default the winbits file is sent to the address(es) specified in the Accounts
Email field for Contact Details on the global WISP setting page. If no accounts email is specified the file is
sent to the general Email address(es). The status of all selected invoices will be set to “Under EFT” for a
period of 48 hours after which they will automatically switch to “Paid” unless the operator fails the
payment. This delay give the operator a chance to receive confirmation from the bank and deal with failed
payments.

3.3.2  NON-EFT PAYMENTS (CASH/CHECK PAYMENTS)

Non-EFT processing, in many ways, is very similar to the handling of EFT payments as described above.
However, in the case of cash, cheques and online payments, there is no need for the creation of a winbits
file. The page for issuing “Non-EFT payments” (figure 3.3.2-1) has a very similar layout to the EFT payments
page. Only the table columns have changed, as there is no need to display customer banking details. All
non-EFT payments, as well as EFT payments, have a Processing Date, Payment Type and Reference Text
fields. Default values are provided; however, ensure that all fields are correct. Once the lodgement is
created these fields cannot be changed.
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When processing a non-EFT payment, all invoices are shown in the table, so we strongly advise not to use
the “Select All” button. The preferred way is to select checkboxes manually for each invoice against which
a payment was issued. Only select those invoices whose payment method matches the currently selected
Payment Type. Payment types cannot be mixed in one lodgement.

General: Transaction Info:

Lodgements >>

Invoices >> Processing date ] 2013
Payment Type cash 2] ?
Customer Group —
Reference Text A202 a8

Narrative Text

NOTE: Check this box if you want to send receipt of generated payment to customers email addresses.

Select Al

Caneraie CustID Invoicing ID Name Status Invoice Date A Di it All d Narrative Invoice No. Available
M Prepayments

10912 testtest testtest current 01 Apr2013 30.25 0.00 14622 50.00
10912 testtest testtest current 16 Apr2013 145.20 0.00 14623 50.00
10913 KimTest1 Kim Test current 20 May 2013 4.13 0.00 14627 0.00
10898 JBloggs Joe Bloggs current 24 Sep 2012 7151.22 0.00 14603 25.00
10898 JBloggs Joe Bloggs current 13 Jun 2012 58.08 0.00 14611 25.00
10916 EmmaTest1 Emma Test current 15 May 2013 54.84 0.00 14635 0.00
10909 dave dave unused 11 Jul 2012 72.60 0.00 14602 150.00
10604 AdrianEliiott Adrian Eliiott current 20 Dec 2011 48.40 0.00 14619 0.00
10904 101 Andrew Risk current 01 Sep 2012 £0.50 0.00 14604 0.00
10904 101 Andrew Risk current 13 Feb 2013 1.21 0.00 14612 0.00
10904 101 Andrew Risk current 13 Feb 2013 1.21 0.00 14613 0.00
10904 101 Andrew Risk current 01 Oct 2012 60.50 0.00 14614 0.00
10904 101 Andrew Risk current 01 Nov 2012 60.50 0.00 14615 0.00
10904 101 Andrew Risk current 01 Jan 2013 420.66 0.00 14621 0.00
10904 101 Andrew Risk current 24 May 2013 54.13 0.00 14634 0.00
10904 101 Andrew Risk current 01 May 2013 25.00 0.00 14636 0.00

Cenerate |

FIGURE 3.3.2-1: NON-EFT PAYMENTS PAGE

The SIMPLer platform also supports partial payments. While the Amount field for each invoice defaults to
the total invoice amount, the user/Operator has the ability to change this amount, hence allowing partial
payments. The payment of the remaining balance can then be processed via subsequent “Non-EFT
payments” or by the customer themselves through the EUP. Note that to add a payment of a higher value
than the invoice amount you must do so via “custom non EFT payments”. Non EFT payments is for invoice
amount or less.

The SIMPLer platform also supports a Discount Allowed functionality. Should a customer not pay an
Invoice in full (typically a few pennies/cent short), the balance should be entered in the Discount Allowed
field. All amounts from this field will be processed and the tax/vat, sales, bank and debtor figures will be
automatically adjusted accordingly.

Note: This process does NOT submit credit card transactions to a payment gateway (e.g.
Authorize.NET). It is used simply to reflect external payments received outside of SIMPLer.

3.3.3  CusTtoM CREDIT CARD PAYMENTS
The Custom Credit Card Payments page was designed to help quickly process credit card payments. The
page consists of three main sections (fig 3.3.3-1): (a) a Custom Credit Card Payment section, (b) Financial
Summary section and (c) the table listing last 5 invoices for the customer selected in section (a).

The page consists of the following fields:
a) Custom Credit Card Payment Section

1) Customer — Select Customer from a drop-down list
2) Type — Which payment type (will be credit card)
3) Credit Card — Select the credit card to be used for the transaction. (Prior to accessing this page
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you must make sure credit card details have been added to the customer’s account)
4) Payment Interface — Shows which interface the transaction will go through, e.g IP Pay, Authorize.net.
5) Date — Will default to today’s date.
6) Amount - Amount to be processed on this customer’s card.

7) Card No — Customer credit card number (masked for security)
8) Reference Text— The reference for this lodgment.
9) Narrative Text— You may have another reference to use for the transaction.

b) Financial Summary Section

10) Prepayments — Prepayments remaining on account for customer selected in section a)
11) Credits — Credits on account for customer selected in section a)
12) Customer Balance — Current balance for customer selected in section a)

c) Last 5 Invoices Section — Shows details of last 5 invoices for customer selected in section a)

To process a payment you must select a customer, enter the correct amount, date, reference, correct
credit card to be processed and click on the process payment button. Your payment should be reflected
in SIMPLer and in your payment gateway.

Custom Credit Card Payment Financial Summary (statement..)
Prepayments EUR0.00 CR
Customer test - test A {Amount Remaining)
" Credits EUR0.00 CR
Type = A {Amount Remaining)
credit card = Customer Balance EUR 0.00 DR
CreditGard sererasrerer1000 (Master( 4

Payment Interface IPPay

@

Last 5 Invoices (.,

No Date Amount Status
Date f 3
] 2013 14600 23 May 2012 99.00 T
Amount (EUR) 0.00 ==
Reference Text A202 u

Narrative Text

Process Payment

FIGURE 3.3.3-1 Custom CREDIT CARD PAYMENTS PAGE

3.3.4 LODGE PREPAYMENTS
The prepayments page allows the user to lodge prepayment credits against an unpaid customer invoice
to either pay it fully or partially. In the unlikely event that multiple unpaid invoices exist only the oldest
invoice is displayed and prepayments must first go to the oldest invoice before paying off any others.
Prepayments must first be added to a customer’s account by going to the customer’s details page and
then selecting Prepayments from the Invoicing section of the left hand menu. More information about
prepayment generation can be found in section 3.5 of this document.

The Lodge Prepayment page, similar to all other pages in the Clearing section, consists of: (a) a General
menu with links to other relevant invoicing sections and (b) a table listing available prepayments (fig 3.3.4-
1). The table shows all the information required to lodge a prepayment against an invoice:

1) Customer Invoicing ID (ID) — Shows both Invoicing ID and customer ID as they may differ
2) Customer Name

3) Invoice Number

4) Invoice Date
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5) Invoice Amount Remaining — The amount remaining to be paid on the invoice
6) PrepaymentID

7) Prepayment Amount Remaining — A single prepayment can be divided up among multiple invoices
8) Lodgement Date

9) Lodgement Amount — Cannot exceed the Prepayment Amount Remaining or the Invoice Amount
Remaining, otherwise the system returns an error

10) Lodgement Reference Base

11) Lodgement Type

General: Note: Thers will be one lodgement entry per row created.
Lodgements
Invoices >>
select Al
Ceneraze Customer Customer Invoice Invoice Invoice Prepayment Prepayment Lodgement Lodgement Lodgement Lodgement
Invoicing ID {ID) Name No. Date Amount Remaining 1D Amount Remaining Date Amount Reference Base Type
JBloggs (10898) Joe Bloggs 14603 24 Sep 2012 7151.22 39998 25.00 E] 2012 | 25.00 ESL cash s
dave (10000) dave 14602 11 Jul2012 72.60 30006 150.00 T (ot _2)(23 ¢)2012 | 7260 PPl cash 3
testtest (10912} testtest 14622 01 Apr2013 30.25 39999 50.00 5 (Apr 4 2013 | /30.25 PP1 cash +
Generate |

FIGURE 3.3.4-1 LODGE PREPAYMENTS PAGE

3.3.5 CusTOoM E-CHECK PAYMENTS
The Custom E-Check payments page allows customers to quickly process E-check payments through their
payment gateway. It can be used only with certain payment gateways such as IP Pay and Authorize.net.

The layout is very similar to the layout of the custom credit cards payment page as described in section
3.3.3.

To use this you must select a customer with a valid bank account on file. Select the correct bank account,
payment interface, date, amount and reference and hit the process payment button. The payment will
be reflected in SIMPLer and in your payment gateway.

General: Custom E-Check Payment
Lodgements >> Transaction Info:
Invoices >>
Customer (418
Customer details >> Bank Account
Customer prepayments >> Payment Interface
Date ] 2013
Amount (USD) 127.78
Reference Text Ad4

Narrative Text

Process Payment

Financial Summary @tatement.) Last 5 Invoices (.,

Prepayments USD0.00 CR No Date Amount Status

(Amount Remaining) 843 Jun 01,2013 127.78 127.78 DUE Pay Online by E-check

Credits USD 0.00 CR - = 20m

{Amount Remaining)

183 May 01,2013 127.78 paid @ -
Customer Balance USD 127.78 DR palp s = 4 =4

FIGURE 3.3.5-1 Custom E-CHECK PAYMENTS PAGE

3.3.6  CusToM NON-EFT PAYMENTS
The Custom Non-EFT Payments page allows the user to log a number of different payments in the one
lodgement. The difference between this tab and the Non-EFT Payments tab described in section 3.3.2 is
that using this tab we are not concerned about which invoice will be paid off with our lodgement. The
money lodged will go to the oldest invoice first. Any remaining money will be allocated to the
prepayments table. The layout of the custom non EFT Payments section can be sign in figure 3.3.6-1.
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To add a new payment position to the table you must start typing your customer’s name in the Customer
Name box and it should appear. Then add your payment amount and narrative, click add. Do the same

for any other payments you wish to log here. Choose the correct processing date, payment type, reference
and add some narrative text if needed.

Payments will not be logged until you hit generate.

Note: This process does NOT submit credit card transactions to a payment gateway (e.g.
Authorize.NET). It is used simply to reflect external payments received outside of SIMPLer.

Payment Transaction Details

Processing Date [ 2013

Payment Type =ay P
Reference Text A202 -
Narrative Text
Add a New Payment Position
Invoicing ID or Customer Name / Address / Phone Amount Narrative
testtest (testtest) v 20.00 Ada

NOTE: Check this box if you want to send receipts of generated payments to customers email addresses.

Payment Transaction Positions

Invoicing ID Name Address Status Amount Amount Narrative Available
Due Prepayments
Generate
DocTest Test Customer for River House Blackpool current 10.00 0.00 0.00 Deiete
documentation Retail Park Cork Cork -
EmmaTest1 Emma Test River House Blackpool current 54.84 0.00
Retail Park Cork Cork 100.00 Dote
Generate

FIGURE 3.3.6-1 Custom NON-EFT PAYMENTS PAGE

3.4 STEP 3: ERROR HANDLING

34.1

Should a lodged payment fail, it needs to be tracked and processed. For example, if an invoice was
processed under EFT and it subsequently transpires that this payment failed, it is essential to move that
invoice payment from “paid” to the “failed” state.

There are two functional error handling process:

o Lodgements
e  Customer Follow Up

LODGEMENTS

The starting area for error handling operations is the Lodgements page (fig 3.4.1-1). The table consists of
rows representing all payments entered into system. Each row summarizes the more important
information about the lodgements such as:

e Ref.—reference code

e  Payment Type

e Date — date payment was lodged

e  Total Amount — the total amount of all payments within the lodgement

e  Failed Amount — the total of all payments within the lodgement that have failed
e  Winbits File — a link to re-download a generated winbits file
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e  Narrative — a short note about the lodgement
e Details — a link to a list of payments contained in the lodgement

An option is available to limit the number of results per page or display “All” results. The results can also
be sorted by clicking on the column heading.

Note: The amount column displays the total amount of all payment positions regardless of their status
(paid or failed).

Hint:
You can reach the related invoice payment position by clicking the Details link
You can quickly modify lodgement details by clicking it's reference name (in "Reference” column).

General:

Add EFT Lodgement

Add non-EFT Lodgement

Lodgment Summary Table

Results 1 -4 of 4 Search : Number of results to display per page : [50 |
Reference Payment Type DEto Total Amount Failed Amount  Winbits File Narrative

A4 [4] cash 15/08/11 111.00 Details (@)
A3l direct debit 18/02/11 11.00 A3_winbits testss 1100.txt Details 0
Al cash 02/06/10 143.00 Details ()
A2 cash 02/06/10 22.00 Details (@)

FIGURE 3.4.1-1 LODGEMENTS START PAGE

There are two options for each row to drill down for further details. First is general lodgement details can
be modified by clicking on the associated reference code in the Ref. column.

The following three lodgement details can be changed via the Modify lodgement page (fig 3.4.1-2):

e Narrative
e  Payment type - for non-EFT payments only
®  Payment Date

A lodgement can also be deleted from this page if it was generated in error.

General: Reference [a% (4]
Narrative
Back to Lodgements
Payment Type
4 w cash ;]
Payment Date [ (Aug_9)(15 92011
Amount [111.00
Update Lodgement Delete Lodgement

FIGURE 3.4.1-2 MODIFY LODGEMENT PAGE

The second option is to go to the lodgement payment details page (fig 3.4.1-3) by using the Details link.
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Lodgement A186 [672] details

Date: 14 Dec 2011
Type: direct debit
Amount: 2,315.94
Amount Failed: 0.00

Narrative:
Winbits (EFT/AMT) File:

Payment positions

Results 1 - 45 of 45 Number of results to display per page :[ 100 :]
Invoicing ID Bank Ref L Inv. No. P Invoice Date Posted Date Total Discount Narrative Status Fallure Date SAND
v Used Amount Allowed Notification Date

Select Al Process Process in background

AdrienneWatts A186 [672] 14253 - 06 Dec 2011 06 Dec 2011 48.40 0.00 paid = 5|
AndreaRuiz A186 [672] 14236 - 05Dec 2011 06 Dec 2011 48.40 0.00 paid v =
AnnaReddington A186 [672] 14238 - 05Dec2011 06 Dec 2011 48.40 2.00 paid s -
ArthurGomez A186 [672] 14223 - 05Dec 2011 06 Dec 2011 48.40 0.00 paid v <}

FIGURE 3.4.1-3 LODGEMENT PAYMENTS PAGE

All payment details for the particular lodgement are listed on this page. The table contains all the details
for the individual payment and can be used to make changes to selected payments. Each payment can be
in only the following states: “paid”,“failed” or “refused”. The default state for all payments is paid.

Should a payment fail (i.e. a cheque bounces or a direct debit refusal notification is received), the status
of the associated payment needs to be updated in the SIMPLer database. If the payment is not “failed”
the SIMPLer system will treat the payment/invoice as “paid” and the problem will not be highlighted until
such time as bank reconciliation takes place.

Note: A Failure Date is required or the payment status will not change to “failed”, and another
lodgement for that particular invoice won’t be able to be processed.

The other possibility from this page is to correct a payment’s Total Amount (only for non-EFT payments) if
it was entered incorrectly.

A receipt for the payment may also be downloaded by clicking on the PDF icon Zin the Receipt column.

3.4.2  CUSTOMER FOLLOW UP
This page (see figure 3.4.2-1) was created to have a quick access to invoices which are in the customer
follow up state. This state is used when a billing issue for the invoice exists and it has to be followed up
with the end-customer. The state of the particular invoice can be changed via Modify invoice page. After
resolving the issue and changing the status of the invoice to posted, paid, failed or half paid, the invoice
table will be updated with this information.

General: Note:
New search Search field: paymentstatus Search operator: customer follow up
Results 1-1of 1 Number of results to display per page : [ 50 &
Invoice No Ci icing ID A it Invoice Date Posted Date Payment Status PDF file
1 $JS-6531 165.00 06/07/10 06/07/10 customer follow up SJS-6531 2010-07-06 11 _001.pdf [H]

New search

FIGURE 3.4.2-1 CUSTOMER FOLLOW UP PAGE
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In some cases the customer will hand his money to the operator prior to the invoice being issued. In such

case the operator is entitled to add a prepayment position to the customer’s account to keep the record

of the money received by company even though the invoice has not been issued yet.

At the beginning of customers invoicing period the new invoice will be generated and at that stage the

prepayment position will be used to create a lodgement against the invoice. The newly created lodgement

will be created based on the prepayments details. One prepayment can be used for multiple lodgements

if it’s value exceeds a single invoice.

Prepayments page for all customers can be accessed from the “Customer Prepayments” link on the

“Invoices” page (see figure 3.5-1). Via “Prepayments” link on the “Customer Details” operator can access

customized page containing only prepayments for particular customer — see figure 3.5-2 (this is also the

recommended way of using the prepayments facility).

Invoicing process

Generating

Clearing

Error handling

Financial figures

Financial Database Lock

General

Search form

First Invoices
Create Custom Invoice
Import External Biling Records

Invoices to be EFT
Custom Credit Card Payment
Custom E-Cnheck Payment

Lodgements

Totals:
Cash Flow Projection &

Database not locked

—————

C_,__‘_‘_&slo")e' Prepayments __'_::3'
Cuslomer Statements Summary
Home/Business Customers
Payment Transaction Log
Refer-a-Friend

? Search

@® Invoicing ID
Invoice No
Invoice Date (DD/MM/YYYY)
Payment Status

Generate Invoices
Enter External Invoice Details

Non-EFT Payments
Lodge Prepayments
Custom Non-EFT Payments

Customer Follow Up

Aged Debtor Analysis

A DE D6

Set Database Lock Date

Customer Credits
Manage Tempiates
Referral Fee Tracker
Deferred Income Report

Payment Autnonzation Codes

FIGURE 3.5-1 ACCESSING PREPAYMENTS VIA “INVOICES” PAGE
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General: -
Customer Account medity.) (nistory.) Contact Details
Modify Customer Customer ID 329 Email
CiEEm Invoicing ID Im
Nickname ImpTest1 Accounts Email
Sales Opportunities Name ImpTest1
Supports Email
. . Status current
Email/FTP details Changed: 09/09/10
Invoicing: Telep ?
D Financial Summary (sttement)
ustom Invoice
Prepayments USD 0.00 CR Fax
Invoices Details s —
Credits USD 0.00 CR Website
Subscription Details R
Customer Balance USD 605.00 DR
Credit Card Details Contacts ?

Bank Account Details
! Prepayments

Credits

Address (modity.) (nistory.)
Billing Address:

Free Service Bonus

Statement

Billing Issues Street
Town
Network: Cotntty

Modify Network Details

Modify IP Table

Modify Equipment

Modify Radius Installation Area
Community Code

Send network details GPS Coordinates

Maintenance

FIGURE 3.5-2 ACCESSING PREPAYMENTS VIA “CUSTOMER DETAILS” PAGE

The prepayment page gives the operator a tool to list/search/add/modify the prepayment positions. The
prepayment page consists of two main fields (a) top left menu with search options and (b) the centred
table with the prepayment information (see figure 3.5-3)

Each prepayment has the following attributes:

1)
2)

3)
4)

5)
6)
7)
8)
9)

Id—this is an unique, auto-generated ID used to identify the payment in the system

Customer Invoicing ID — Name (Customer ID)— each prepayment is assigned against a customer
account

Reference — The Prepayment reference will be used as a base to create the lodgements reference.
If a lodgement with such a reference exists already a sequence number will be added to it
Narrative — this is can be used to put in some description. Note that when creating lodgement it
will also be copied to lodgement narrative field

Type — type of payment and type of the future lodgement at the same time

Date — date of the prepayment. This date will also be used for the lodgement

Total Amount — Total amount of prepayment

Amount Used — Prepayment Amount that has already been allocated to lodgements.

Failed — Amount failed (if applicable)

10) Links — To receipts, to edit, to history, to customer page
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Search Prepayments

From Date =] 4
To date ] %
Customer (—-an-- +)

Prepayments Number 210

Amount 19880.72
Amount Used 0.00
\/Amount Remaining 19880.72
Bk Search
Prepayments
Results 1 - 50 of 210 Number of results to display perpage : [ 50 4
Id Customer Invoicing ID Reference Narrative Type Date Total Amount  Failed
M - Name (Customer ID) Amount Used
26362 TimothySandberg - Timothy Sandberg (10418) A1[472] direct debit 04 Nov 2011 30.38 - .‘_@G’@
26363 ThomasGunn - Thomas Gunn (10072) A1[472] direct debit 04 Nov 2011 77.16 - q@ﬁ’@
26364 TinaMoore - Tina Moore (10490) A1 [472] direct debit 12 Nov 2011 89.76 - .‘6 G’ @
26365 ShermyAustin - Sherry Austin (10130) A1[472] direct debit 15 Nov 2011 25.88 - _‘@G’G

FIGURE 3.5-3 PREPAYMENTS MAIN PAGE

To add a new prepayment, click on the Add button below the table and choose/fill the information needed
(see figure 3.5-4).

Add prepayment

Customer

101 - Andrew Risk 5
T
= cash :
Date [ (May_$)(287¢) 2013
Amount (EUR) 0.00
Reference PP3 ?
Narrative 2
Back Reset Ada

FIGURE 3.5-4 ADDING PREPAYMENT PAGE

3.5.1  CUSTOMER PREPAYMENTS AMOUNT REMAINING
Customer Prepayments can be viewed under the prepayments table on a customer account and can be
seen under the financial summary in the billing details section.(fig. 3-5-1) This value can be seen under
customer details (fig. 3.5.1-1) and may be presented on the invoices if operator chooses to (fig. 3.5.1-2).

Customer Billing Details Emma Test, EmmaTest1
Billing Details (modify.) (nstory.) Financial Summary (statement.) Last 5 Invoices (i) Last 5 Credits (aiL..)
Invoicing Status Yes Prepayments EUR5.00 CR No Date Amount Status Description Date Amount Remaining
T

Payment Method credit s 14635 15May2013 5484 54.84 DUE -G Credit for Outage  2013-05-21 19.20 0 @

card Credits EUR0.00 CR > O

{Amount Remaining) 14633 23 May 2013 -25.00 paid
Frequenc: 1 month(s] .4 - -
c":“ D.y' o Customer Balance  EUR 54.84 DR == @m Quick Links
'l 14632 21 May 2013  -24.70 e @

Send Method Email to pses = J DY)

Customer Next Invoice Details SIS OD Custom Invoice |2

! ' =oe s @m Custom Credit Card P: ?

VAT / TAX Exemption No Date 01 Jun 2013 AN ;stom Credit Card Payment
Folder Total Amount  EUR 100.00 14630 21 May 2013 19.20 paid

- G Custom E-Check Payment 2
Apply Payment To Customer 2
Apply Payment To Invoices ?
Last 5 Prepayments it} Consolidate Subscriptions ?
Reference Date Amount Remaining Payment Autnorization Codes 2
PP3 2013-05-28 5.00 5.00 - @

FIGURE 3.5.1-1 PREPAYMENTS AMOUNT REMAINING ON THE “CUSTOMER DETAILS” PAGE
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No: 26
Date: 24/03/10
Period: 24/03/10 - 01/04/10

Account  IT1
ID:

ImpTest1

Tel:
Email:

Previous Payment Details
Date Description $

No payments were made since the last invoice date

Balance Forward $
Previous Balance Owing 0.00

Subscription Details

Qty Product $

1.00 Import Test 1 - Partial Period 550.00

Net Amount $550.00

Tax Amount $55.00
Invoice Total $ 605.00
Previous Balance $0.00

Total Amount Due $ 605.00

FIGURE 3.5.1-2 INVOICE WITH TOTAL AMOUNT DUE FIELD

3.5.2  LODGE PREPAYMENT

Lodging the prepayment is another task in the prepayments event chain. Only at this point the prepaid
amount gets allocated against an existing invoice and becomes a legal payment. The prepayments lodging
facility can be accessed from the “Lodge Prepayments” link on “invoices” page (fig. 3.5.2-1)
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Invoicing process

Generating First Invoices Generate Invoces
Create Custom Invoice Enter External Invoice Details
Import External Biling Records

Clearing Invoices to be EFT Non-EFT Payments
Custom re Cars Paymon
Custom E-Cneck Payment Custom Non-EFT Payments
Error handling Lodgements Customer Follow Up

Financial figures

Totals: Aged Dedtor Analysis
Cash Flow Projection 3]

Financial Database Lock

Database not locked | 2013

Set Database Lock Date

General
Customer Prepayments Customer Credits
Customer Statements Summary Manage Templates
Home/Business Customers Referral Fee Tracker
Payment Transaction Log Deferred Income Report
Refer-a-Friend
Payment Authonzation Codes
Search form Search

@® Invoicing ID

0 Invoice No

0 Invoice Date (DD/IMM/YYYY)
) Payment Status

FIGURE 3.5.2-1 INVOICES PAGE

The lodge prepayment facility is similar in many ways to other lodgement facilities such as EFT payments,
Non-EFT payments, Credit Card payments. For each of the customers with unallocated Prepayments that
has at least one unpaid invoice there will be a position in the table.

To allocate a prepayment to an outstanding invoice simply check off the invoices and hit generate.

General: Note: Thers will be one lodgement entry per row created.
Lodgements
Invoices >>
Select A)
Caneraie Customer Customer Invoice Invoice Invoice Prepay t Prepay Lodg: Lodg Lodg it Lodg
Invoicing 1D (ID) Name No. Date Amount ID Amount Date Amount Reference Base Type
Remaining Remaining
JBloggs (10898) Joe 14603 24 Sep 7151.22 39998 25.00 3 (Dec ¢ 2012 25.00 ESL cash
TBloaas (10698) Jee 30558 [0 ea0)
dave (10009)  dave 14602 11 Jul2012 72.60 30006 150.00 3 (ot _2)(23 #)2012 | 7260 PP1 e<h
testtest (10912 testtest 14622 01 Apr2013 30.25 39999 50.00 E][AD" 3] 16 +)2013 30.25 PP1 cash
EmmaTest1 Emma 14635 15 May 54.84 40003 5.00 ™4 (May * 2013 |s.00 PP1 —
(10016) Test 2013 B (ay19(E1Y)
Canerate

FIGURE 3.5.2-2 LODGE PREPAYMENTS PAGE

After submitting the lodgement query there will be a summary presented (fig. 3.5.2-3)

General: Lodg Lodg t Lodg Ci | ice No Lodg | i Prepayment Prepayment
Lodgements Reference Amount Type Invoicing ID (ID) Date A t A A R ining
Invoices >> PP1[694] 5.00 cash EmmaTest1 (109168) 14635 28 May 2013 54.84 5.00 0.00

FIGURE 3.5.2-3 SUMMARY OF PREPAYMENTS LODGED
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Note: Prepayment lodgement can be automated. Contact support@azotel.com to set up a script to run
regularly and lodge any prepayments to outstanding invoices.

3.5.2 ABILITY TO FAIL PREPAYMENTS

A new feature has been added to SIMPLer system that will allow to fail prepayment. The assumption is
that:

1) A failed payment does NOT by default mean the prepayment has failed. If the payment is failed, then the
operator is asked to fail prepayment:

Payment positions

Results1 -1 of 1 N
Invoicing ID  Bank Ref Lodgement Inv. No. Invoice Date Posted Date Total Discount Narrative Status
- Amount Allowed
Select All Process Process in background
PP11 [39] 46 10 Sep 2012 10 Sep 2012 89.10 0.00 failed v/
89.10 0.00
Select All Precess Process in background
Note:

Payment positions was updated for following customers.

Important: Following invoices were paid using prepayments. Click on the link below to go to prepayment page and update/fail prepayment

Invoice 46

2) A failed prepayment fail ALL payments made by that prepayment

In order to fail prepayment go to the "Modify Prepayment" page, set "Fail Date" and click "Fail
Prepayment".
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Modify prepayment
Customer
telfdgdfg - fdg dfg ~|
Type
P cash |
o [ [sep |4][20]4][2012 |
ount (EUR
Amount (EUR) 100.00
Reference
PP2 2
Narrative -
Back \ Reset J Delete | Update
Fail prepayment
Fail Date e [sep | 3)[17]4](2012 |
Fail Prepayment )
Failed prepayments should be reflected on Totals report
Type Invoice Date Reference Narrative DR CR
inv 10Sep 2002 % A1 John Doe 13w o
Idg 10Sep 2002 PRI ) cash ( 11 Jshin Dog - inv. 46) - received by pawel e ®on
Idg 10 Sep 2002 PR3 31 cash ( 11 John Doe - inv. 46) - recerved by pawel am 000
pre 10 Sep 2012 PR prepayment . cash ( 11 _John Dos ) - received by pawed e 000
Idg 14Sep 2002 PP ) cash ( 11 Jehn Do - inv. 46) - received by pawel “e “n
Idg 14 Sep 2012 PPS 13 cash ( 11 Jshin Qo - inv. 46) - received by pawel e o0
Idg Al 14 Sep 2002 PRI i 46 Lodgement PRI PL) proc ERROR - recerved 00 o om
ty pawel
Idgail 14 Sep 2012 PPS 31 A1 John Do - inw. 46 - Ledgement PPS [33] groc. ERROR - receved 81 o
ty pawel
inv 14 Sap 2002 & 24.John Do b L]
Idg 14 Sep 2012 PPE M) cash ( 11 Jghn Dos . inv. 47) . received by pawel Ll ™
Idgail 14 Sep 2012 PPS [4) 11_John Doe - inv. 47 - Lodgement PP6 [M] proc. ERROR - received o8 o
by pawel
=llul 14 Sap 2012 PRSI prepayment - cash ( 11 Johin Cog | frec BRROR - recerved by 110% om
pamwel
pre 14 Sep 2012 PP prepayment - cash ( 11 John Dos ) - receved by pawed e 1mm.
predail 17 Sep 2012 j503 prepayment - cash (11 Jehn Dos ) proc ERROR - received by e o
— o
nv 18 Sep 2002 = A1 _John Do s om
Inv 18 Sep 2012 = 11_John Dee a2 om
Idgtail 20Sep 2002 PP 39 -ime. 46 - Ledgemen PPLL [39] groc. ERROR - 81 o
tecetved by pawel
Total A0 612.96
Balance 27544 -
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4 FINANCIAL FUNCTIONS

4.1 INTRODUCTION

This part of the SIMPLer billing solution was developed to provide access to financial summaries. This
enables the operator to drill down to any level of detail for accounting and auditing purposes. Using the
Financial Functions summary (Totals) allows for very easy integration with external financial software
packages possible without the need to replicate vast amounts of data. A small set of summary totals need
only be exported at each month end. Following are details on the functionality provided: (a) Totals, (b)
Aged Debtor Analysis and (c) Cash Flow Projection. All the financial figures are accessed via the main
Invoices page (see figure 4.1-1).

Invoicing process

Generating First Invoices Generate Invoices
Create Custom Invoice Enter External Invoice Details
Import External Biling Records

Clearing Invoices to be EFT Non-EFT Payments
Custom Credit Card Payment Lodge Prepayments
Custom E-Check Payment Custom Non-EFT Payments
Error handling Lodgements Customer Follow Up
e ——— T ————
Finapcial-figares™ T ———

_— T
- Totals: Aged Dedtor Analysis 3
. D -

T — T Cash Fiow Projection - J—

Financial Database Lock

Database not locked i) 2013

Set Database Lock Date

General
Customer Prepayments Customer Credits
Customer Statements Summary Manage Tempiates
Home/Business Customers Referral Fee Tracker
Payment Transaction Log Deferred Income Report
Refer-a-Friend
Payment Authonization Codes
Search form ? Search

@ Invoicing ID
Invoice No
Invoice Date (DD/MM/YYYY)
Payment Status

FIGURE 4.1-1 FINANCIAL FUNCTIONS

4.2 TOTALS

The Totals functionality provides a wide range of financial functions that are essential to generate monthly
figures or to integrate SIMPLer with external financial software packages. These can be accessed via the
“Invoices->Totals” link. The default page is a summary report for the last calendar month (shown in Fig
4.2-1). It is recommended that the Operator / User, imports the key totals on a month end basis to the
preferred accounting system.

The financial page consists of three parts:

1) Report customizing part (in the top), which is used to enter report settings
2) The generated report part (in the bottom)
3) VAT Summary Section
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The following report functions are provided in SIMPLer and can be chosen from Type of Report
field - highlighted in the circle Fig 4.2-1:

Summary — page with summarized figures (ready to import into accounting software)
Debtor Ledger — page that shows debtor control detailed figures

Nominal Ledger — page that shows invoice positions by nominal ledger code
Sales — page that shows sales detailed figures

Sales (products) — sales figures by product

Sales (product code) — sales figures by product code

Sales (nominal account) — sales figures by nominal account

Sales (nominal account detailed) -

Site Financial — Figures to each site

Tax — page that shows tax detailed figures

Bank cash — page that shows cash transactions figures

Bad Debt — Summary of bad debt for specific periods

Tax on Bad Debts — Tax summary on bad debt

Bank cheque - page that shows cheque payment figures

Bank Credit Card - page that shows credit card payment figures

Bank Debit Card - page that shows debit card payment figures

Bank Direct Debit - page that shows direct debit payment figures

Bank Online Transfer - page that shows online transfer payment figures
Bank Standing Order - page that shows standing order payment figures
Customer Statement - page used to generate detailed customer statements
Customer transactions — Summary of Invoices and payments for customers

After choosing the appropriate type of report to be created, and selecting the correct dates required, click

on the generate button to process. It is also a possibility to download the report, as an xls type file (Microsoft

Excel) and pdf type file (Adobe Reader). To do it, click on the icon next to Download Report caption and

choose the type of the document.
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Change Reporting Parameters

Date Sorting Customers Users / Sites
From Date: ] 2013
To Date: ] 2013 Site: .
Today
Generate Report Salesman Details
Type of Report: | ¢\ mary . Generate  Download Report: | yajue Added Reseller . Master Agent A
Regional Sales Manager + Salesman A
Test
Financial Figures - Summary Report
by date (ASC)
Balance
DR CR DR CR
Debtor Ledger 160.95 35.50 125.45 -
Sales (excl. Bad Debt) 5.00 139.99 - 134.99
Tax (excl. Bad Debt) 1.05 20.96 - 19.91
Bad Debt 0.00 0.00 - -
Bank - Cash 29.45 0.00 29.45
Tax on Bad Debts 0.00 0.00 - -
Bank - Cheque 0.00 0.00 - -
Bank - Credit Card 0.00 0.00 - =
Bank - Debit Card 0.00 0.00 - =
Bank - Direct debit 0.00 0.00 - -
Bank - Online transfer 0.00 0.00 - -
Bank - Standing Order 0.00 0.00 - -
196.45 196.45 154.90 154.90

VAT Summary =

TAX Name Rate DR CR
Fixed / Default TAX Rate System 21.00 % 1.05 18.90
Rate for State X 8.25 % 0.00 2.06

DR CR
Non Taxed Revenue 0.00 25.00

FIGURE 4.2-1 TOTALS SUMMARY PAGE

4.2.1 SUMMARY PAGE

The summary page is useful for pulling out financial totals on a monthly (or another periodical) basis. (See
fig. 4-2-1) It presents summarized total amounts of the following fields: Debtor Ledger, Sales, Tax, Bad
Debt and bank account for all available payment methods. With those it’s easy to generate monthly
reports for the tax office, it’s also easy to control income for an operator. When setting up parameters
for this report, from and to date determine the reporting period.

4.2.2 DEBTOR LEDGER PAGE

Contains all invoice and payment data merged together. (see fig. 4-2-2) The purpose of this page is to
show total transactions by customers on a monthly basis. Additionally, here appear sorting options, which
are available in the top menu of the Debtor Ledger Report. This report contains the following columns:

1) Type — the field showing the type of financial figure, may be one of the following symbols:

= Inv—Invoice type

= Crd-Credit note

= Idg— Regular lodgment

= Idg-inv (no Ref) — Lodgment without any reference. In the Narrative field can be
seen the advice to check the invoice out.

= Idg-dsc — Lodgment with discount allowed
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= Idg-crd — Lodgment with credit note issued
= Ldg-fail - Lodgement failure

= Invoice date — the date when the invoice has been issued

= Reference — the symbol referring to the particular invoice or payment

= Narrative — Additional data with description

= DR - Debit records i.e. the amount of money that should be paid by customers
= CR-Credit records i.e. the amount of money that was paid by customers.

2) Invoice Date
3) Reference
4) Narrative
5) DR
6) CR
In the Total row both debited and credited records are shown. This allows the user to check if all

the money was collected (in the ideal scenario the Balance record is be zero, which means that
the operator has received all the money that was invoiced).

Change Reporting Parameters

Date Sorting Customers Users / Sites

From Date: ] @ 2013 Sorting Field: date
To Date: ] 2013 Sorting Order: ASC

@

Site:

@
@

Today

Generate Report Salesman Details
Type of Report: Debtor Ledger N Generate Download Report: ] % Value Added Reseller . Master Agent R
Regional Sales Manager . Salesman ‘

Test
Financial Figures - Debtor Ledger Report
by date (ASC)

Type Invoice Date Reference Narrative DR CR
invoice 01 Apr 2013 14622 10912: testtest 52.05 0.00
invoice 16 Apr 2013 14623 10912: testtest 145.20 0.00
prepayment 16 Apr 2013 PP2 prepayment - cash { 10912: testtest ) - received by emma 0.00 50.00
customer credit 19 Apr 2013 cc: 8 customer credit - 8 { 10912: testtest ) - Refund - 0.00 6.05
invoice 19 Apr 2013 14624 10912: testtest -36.30 0.00
payment 19 Apr 2013 A197 [688] cash { 10912: testtest - inv. 14622) - received by emma 0.00 15.75
payment 19 Apr 2013 A196 [687] cash { 10912: testtest - inv. 14624) - received by emma 0.00 -36.30
Total 160.95 35.50
Balance 125.45 -

FIGURE 4.2-2 DEBTOR DETAILED
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4.2.3 NOMINAL LEDGER PAGE
Change Reporting Parameters
Date Sorting Customers Users / Sites
From Date: i 2013 Sorting Field: date A
To Date: i 2013 Sorting Order: ASC = Site: 7
Today
Generate Report Salesman Details
Type of Report: Nominal Ledger s Generate Download Report: 4| 2. Value Added Reseller + Master Agent R
Regional Sales Manager » Salesman R
Test
Financial Figures - Nominal Ledger Report
Customer ID Invoicing ID Name Nickname Nominal Ledger Code Invoice Date Invoice Number DR CR
10912 testtest testtest testtest Non-taxable portion of 2013-04-01 14622 0.00 25.00
Monthly Service - first $25
tax free
10912 testtest testtest testtest Monthly Service - Taxed 2013-04-01 14622 0.00 2499
@ 8.25%
10912 testtest testtest testtest test 2013-04-18 14623 0.00  120.00
10912 testtest testtest testtest test 2013-04-19 14624 30.00 0.00
10912 testtest testtest testtest Credits appled 2013-04-19 8 5.00 0.00
Total 35.00 169.99
Balance - 13499
FIGURE 4.2-3 NOMINAL LEDGER DETAILED
4.2.4  SALES PAGE

This page contains all invoices and credit notes (net amounts) issued by the operator i.e. these figures do

not include VAT/Tax. The columns are described in Debtor Ledger section.

Change Reporting Parameters

Date Sorting Customers Users / Sites
From Date: = EJ 2013 Sorting Field: date .
To Date: = 2013 Sorting Order: | o~ . Site: A
Today
Generate Report Salesman Detalils
Type of Report: sales A Generate Download Report: | % Value Added Reseller . Master Agent R
: :
Regional Sales Manager + Salesman a
: :
Test
Financial Figures - Sales Report
by date (ASC)
Type Invoice Date Reference Narrative DR CR
invoice 01 Apr 2013 14622 10912: testtest 0.00 49.99
invoice 16 Apr 2013 14623 10912: testtest 0.00 120.00
customer credit 19 Apr 2013 cc: 8 customer credit - 8 { 10912: testtest ) - Refund - 5.00 0.00
invoice 19 Apr 2013 14624 10912: testtest 0.00 -30.00
Total 5.00 139.99
Balance - 134.99

FIGURE 4.2-4 SALES DETAILED
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4.2.5  SALES (PRODUCTS) PAGE

This page contains details of sales by product.

Change Reporting Parameters

Date Sorting Customers Users / Sites

From Date: i @'2013 | Sorting Field: e .

To Date: i 2013 Sorting Order: | - . Site: A

Today

Generate Report Salesman Details

Type of Report: Sales (products) A Generate Download Report: | y/.|.0 Added Reseller z Master Agent z
Regional Sales Manager A Salesman A

Test

Financial Figures - Sales (products) Report

Type Product DR CR
product [18] Monthly Service - Taxed @ 8.25% 0.00 24.99
product [17] Non-taxable portion of Monthly Service - first $25 tax free 0.00 25.00
product [NolD] test 30.00 120.00
customer credit Credits appled 5.00 0.00
Total 35.00 169.99

Balance - 134.99

FIGURE 4.2-5 SALES (PRODUCTS) DETAILED

4.2.6  SALES (PRODUCT CODE) PAGE

This page contains details of sales by product code.

QuickSearch ...

Change Reporting Parameters

Date Sorting Customers Users / Sites
From Date: | @ 2013 Sorting Field: date A
To Date: Ev2013 ] Sorting Order: ASC . Site: .
Today
Generate Report Salesman Details
Type of Report: Sales (product code) A Generate Download Report: 5. .10 Added Reseller .| Master Agent .
: T
Regional Sales Manager + Salesman A
Test
Financial Figures - Sales (product code) Report
Product Code Nominal Description DR CR
Monthly non-taxable nia Non-taxable portion of Monthly Service - first $25 tax free 0.00 25.00
Monthly Service - Taxed nia Monthly Service - Taxed @ 8.25% 0.00 2499
test nia test 30.00 120.00
nla nla Credits appled 5.00 0.00
Total 35.00 169.99
Balance - 134.99

FIGURE 4.2-6 SALES (PRODUCT CODE) DETAILED

4.2.7  SALES (NOMINAL ACCOUNT) PAGE

This page contains details of sales by nominal account.
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Change Reporting Parameters

Date Sorting Customers Users / Sites

From Date: i @ 2013 Sorting Field: date .

To Date: i) 2013 Sorting Order: ASC . Site: A

Today

Generate Report Salesman Detalls

Type of Report: | o\ (nominal account) % Generate Download Report: 5% y4),0 Added Reseller + Master Agent a
: :

Regional Sales Manager + Salesman A
: T
Test

Financial Figures - Sales (nominal account) Report

Type Nominal Description DR CR
product Monthly Service - Taxed @ 8.25% 0.00 24.99
product Non-taxable portion of Monthly Service 0.00 25.00
- first $25 tax free

product test 30.00 120.00
customer credit Credits applied 5.00 0.00
Total 35.00 169.99

Balance - 134.99

FIGURE 4.2-7 SALES (NOMINAL ACCOUNT) DETAILED

4.2.8  SALES (NOMINAL ACCOUNT DETAILED) PAGE

This page contains details of sales by nominal account (detailed).

Change Reporting Parameters

Date Sorting Customers Users / Sites

From Date: i @ 2013 Sorting Field: date .

To Date: i) 2013 Sorting Order: ASC . Site: .

Today
Generate Report Salesman Detalils
- - -

Type of Report: | ¢, les (nominal account de 4 Generate  Download Report: = value Added Reseller a] Masfer Agent A

Regional Sales Manager + Salesman A
v :
Test

Financial Figures - Sales (nominal account detailed) Report

Date Nominal Reference Description DR CR
2013-04-01 Non-taxable portion of Monthiy 14622 Invoice Position: 0.00 25.00
Service - first $25 tax free

2013-04-01 Monthly Service - Taxed @ 8.25% 14622 Invoice Position: 0.00 24.99
2013-04-18 test 14623 Invoice Position: 0.00 120.00
2013-04-19 test 14624 Invoice Position: 30.00 0.00
2013-04-19 Credits applied testtest Refund - 5.00 0.00
Total 35.00 169.99

Balance - 134.99

FIGURE 4.2-8 SALES (NOMINAL ACCOUNT DETAILED) DETAILED

4.2.9 SITE FINANCIAL PAGE

This page contains details of financial information by site. Choose the site in question in the sites dop-
down menu as highlighted in fig. 4-2-9.
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Change Reporting Parameters

Date Sorting Customers Users / Sites
From Date: )] 2013 Sorting Fleld: | . A
To Date: ] 2013 Sorting Order: | ¢ . Site: .
Today
Generate Report Salesman Details
Type of Report: Site Financial A Generate Download Report: | % Value Added Reseller . Master Agent A
: T
Regional Sales Manager + Salesman Tl
: :
Test
Financial Figures - Site Financial Report
Type Site Details DR CR
site Unassigned 6.05 160.95
Total 6.05 160.95
Balance - 154.90

FIGURE 4.2- SITE FINANCIAL DETAILED
4.2.10 TAX PAGE

This page contains tax/VAT amounts of all invoices and credit notes issued by the operator. The columns
are described in the Debtor Ledger section.

Change Reporting Parameters

Date Sorting Customers Users / Sites
From Date: i 2013 Sorting Field: date .
To Date: i) 2013 Sorting Order: ASC . Site: .
Today

Generate Report Salesman Details
Type of Report: | L. . Generate  Download Report: ]y Added Reseller .| Master Agent A

Regional Sales Manager . Salesman A

T T
Test
Financial Figures - Tax Report
by date (ASC)

Type Invoice Date Reference Narrative DR CR
invoice 01 Apr 2013 14622 10912: testtest 0.00 2.06
invoice 16 Apr 2013 14623 10912: testtest 0.00 25.20
customer credit 19 Apr 2013 cc: 8 customer credit - 8 { 10912: testtest ) - Refund - 1.05 0.00
invoice 19 Apr 2013 14624 10012: testtest 0.00 -6.30

Total 1.05 20.96
Balance -

FIGURE 4.2-10 TAX DETAILED

4.2.11 BANK— CASH PAGE

Figure 4.2-11 shows the example of Bank report i.e. Cash payment type. The system supports various
types of payment methods (cash, cheque, credit card, debit card, direct debit, online transfer, standing
order, etc). According to the payment method it is a possibility to generate matching financial reports.
Failures for above are also listed to simplify the bank reconciliation process.
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Change Reporting Parameters
Date Sorting Customers Users / Sites
From Date: ] @ 2013 Sorting Field: |, . Username: s
To Date: i @ 2013 Sorting Order: ASC A Site: .
Today
Generate Report Salesman Detalls
Type of Report: Bank - Cash s Generate Download Report: | % Value Added Reseller . Master Agent R
Regional Sales Manager . Salesman A
Northern Wireless
Financial Figures - Bank - Cash Report
by date (ASC)
Type Pay Date Refe Narrative DR CR
prepayment 03 May 2013 A198 [689] prepayment - cash { 10914: Tom Jones ) - received by mfischer 50.00 0.00
prepayment 03 May 2013 A198 [689] prepayment - cash { 10887: Paul Green ) - received by mfischer 75.00 0.00
prepayment 03 May 2013 A198 [689] wymenl - cash { 10890: John Mason ) - received by 100.00 0.00
cher
payment 21 May 2013 A198 [690] cash ( 10916: Emma Test - inv. 14628) - received by emma 19.20 0.00
payment 21 May 2013 A199 [691 cash { 10916: Emma Test - inv. 14631) - received by emma 84.70 0.00
payment 21 May 2013 A200 [692] cash { 10916: Emma Test - inv. 14632) - received by emma -24.70 0.00
refund 21 May 2013 A198 [690] Payment: A198 [690] Refund (10916: Emma Test - inv. 14629) - 0.00 19.20
received by emma
payment 23 May 2013 A201 [693] cash - es { 10916: Emma Test - inv. 14633) - received by emma -25.00 0.00
payment 28 May 2013 PP1 [694] cash { 10916: Emma Test - inv. 14635) - received by emma 5.00 0.00
Total 284.20 19.20
Balance 265.00 -
FIGURE 4.2-11 BANK - CASH DETAILED
4.2.12 BAD DEBT
Figure 4.2-12 shows a summary of figures written off as bad debt during a specified period.
Change Reporting Parameters
Date Sorting Customers Users / Sites
From Date: i @ 2013 Sorting Field: e .
To Date: i @ 2013 Sorting Order: ASC . Site: .
Today
Generate Report Salesman Detalils
Type of Report: Bad Debt s Generate Download Report: | % y51u6 Added Reseller . Master Agent 2
Regional Sales Manager + Salesman A
Northern Wireless
Financial Figures - Bad Debt Report
by date (ASC)
Type Invoice Date Reference Narrative DR CR
Total 0.00 0.00
Balance 0.00 -

4.2.13 TAX ON BAD DEBT

FIGURE 4.2-12 BAD DEBT DETAILED

Figure 4.2-13 shows a summary of tax on figures written off as bad debt during a specified period.
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Date Sorting

From Date: ] @ 2013 Sorting Field: date
To Date: | 2013 Sorting Order: ASC

Today

Customers

a“

Users / Sites

Site:

-

Generate Report

Salesman Details

Type of Report: Tax on Bad Debts s Generate Download Report: | yajue Added Reseller + Master Agent a
Regional Sales Manager N Salesman N
Northern Wireless
Financial Figures - Tax on Bad Debts Report
by date (ASC)
Type Invoice Date Reference Narrative DR CR
Total 0.00 0.00
Balance 0.00 =
FIGURE 4.2-13 TAX ON BAD DEBT DETAILED
4.2.14 CUSTOMER STATEMENT
Figure 4.2-14 shows a summary statement for your customer. You can select a specific customer by
choosing their customer ID.
Change Reporting Parameters
Date Sorting Customers Users / Sites
From Date: ] E) 2013 Sorting Field: date A Customer ID: 101 - Andrew Risk A
To Date: ] [E) 2013 Sorting Order: ASC 7 Site: a
Today
Generate Report Salesman Details
Type of Report: Customer Statement s Generate Download Report: &% y,1ue Added Reseller Master Agent S
Regional Sales Manager Salesman A
Northern Wireless
Financial Figures - Summary Report: 101 - Andrew Risk
by date (ASC)

Type Invoice Date Reference Narrative DR CR

invoice 01 May 2013 14636 10904: Andrew Risk 50.00 0.00

customer credit 15 May 2013 cc: 11 customer credit - 11 { 10904: Andrew Risk ) - Credit for package 0.00 25.00

change

invoice 24 May 2013 14634 10904: Andrew Risk 54.13 0.00

Total 104.13 25.00

Balance 79.13 -

FIGURE 4.2-14 CUSTOMER STATEMENT DETAILED

4.2.15 CUSTOMER TRANSACTIONS

Figure 4.2-15 shows a summary of transactions for your customer for a given period. You can select a

specific customer by choosing their customer ID.
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Change Reporting Parameters

Date Sorting Customers Users / Sites
From Date: ] 2013 Sorting Field: date . Customer ID: 101 - Andrew Risk .
To Date: ] 2013 Sorting Order: ASC . Site:
Today
Generate Report Salesman Detalls
Type of Report: T TS . Generate Download Report: | % Value Added Reseller . Master Agent
v
Regional Sales Manager Salesman

“

Northern Wireless
Financial Figures - Summary Report: 101 - Andrew Risk
by date (ASC)

Type Invoice Date Reference Narrative DR CR

nvoice 01 May 2013 14636 10904: Andrew Risk 50.00 0.00

customer credit 15 May 2013 cc: 11 customer credit - 11 { 10904: Andrew Risk ) - Credit for package 0.00 25.00
change

nvoice 24 May 2013 14634 10904: Andrew Risk 54.13 0.00

Total 104.13 25.00

Balance 79.13 -

FIGURE 4.2-15 CUSTOMER TRANSACTIONS DETAILED

4.3 GENERAL LEDGER EXPORT SYNCHRO FILE FUNCTIONALITY

The “General Ledger - Export Synchro File” functionality, allows for all the detailed accounting transactions
recorded under SIMPLer to be uploaded to the Operators main accounting platform — SAGE, Xero etc. etc.

The basic approach used by many Operators, is to JOURNAL up the TOTALS REPORT — which captures the
macro movements with respect to Sales, Debtors, Bank Accounts, Taxes etc. for a particular time window.

That time window can be a day, number of days, week, month. It typically depends on the Operator size — as
a general guide we would recommend to “synchronize” whenever a bank reconciliation is done.

Once the basic JOURNAL approach OR the more comprehensive “Export Synchro File” upload, is completed,
the Operator should ensure that the SIMPLer Database is LOCKED up to that date. This will ensure that
SIMPLer and the main set of accounts will always remain in SYNC.

The key advantage of the “General Ledger - Export Synchro File” described in this section, is that much more
detail is now available under the main set of accounts — allowing the account’s department to continue to
use all the familiar reporting available under that platform.

“Export Synchro File” capability is already available for the following accounting systems:

- Sage

- Xero

- Daffron

- iVue Journal Synchronization(csv)

- Journal Synchronization (generic)

- Twinfield Journal Synchronization (csv)
- Twinfield (xml)

- Journal Synchronization (generic)

Note that there is a generic option also provided. If this does not suit your accounting system, do reach out to
support@azotel.com to explore the option of adding further formats.
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In order for “General Ledger — Export Synchro File” to work, every general ledger account under the main
accounting system will need to map directly to its corresponding account under SIMPLer. For the purpose of
this document, we will use the term “nominal code” to refer to each of these General Ledger accounts. So,
for example, the main Bank Account under the accounting system may have a Nominal Code assigned of
1200. We then ensure that the corresponding Bank Account in SIMPLer also is assigned 1200.

To do this please see below steps:

1. Define all Nominal Codes under Products -> Nominals. Note that several different products can all
share the one Nominal Code. This allows the Operator to segment sales into categories such as Fiber,
Wireless, Corporate etc. etc.

Dashboard Map Customers  Maintenance Invoices Products Network Hotspots VoIP RADIUS Tools Settings

Products Campaigns Packages Revenue / customer Nominals Product to Bucket mapping
Nominals L
Results 1 - 50}‘41 Number of results to display per page :
Nominal Description 7 Retired 7  Assigned to Assigned to Assigned to Assigned to to Ej
D 7 Products 7 Campaigns 7 Invoices 7 Quotes 7 Credits 7
1001 Subscriptions Yes 4 3 ‘-3
1002 Installations Yes v v 6

FIGURE 4.3-1 DEFINE NOMINAL ACCOUNTS - PRODUCTS
2. Define Nominal Codes under Payment Types Definitions

Dashboard Customers  Maintenance  Invoices Products Network Hotspots voIP RADIUS Tools Settings {

General: Users &
Add a new user Results 1 - 57 of 57 Display: Active v) 2
Add User Rights Template User ID | Email | WISP | Status 2FA Dla:lzlr-d
Manage l.Jser Groups p 5 @ G’
Add/Modify WISP
Downloads °:" - @ G’
Customer: ’ - 6e
Groups - - @ G’
Custom Fields :: - 6 G’
Customer Statuses - @ G’
Customer Types - - 6 G’
Community Codes - - 6 G’
Tracking Definitions - - 6 G’
Marketing Code Definitions o = (3 G’
Payment Types o 2 e G’
Post Codes o (W] @ G’

Payment Types Definitions
(J Default Blank on Selection Lists 2 /

Payment Nominal Code ~ { SIMPLer EUP

Type ? Hidden Hidden

cash 123 (Cash) v O ?
cheque 1900 (mm—————— v O ?
credit card 1930 © v O ?
debit card 1900 N ——— v ] ?
direct debit 1920 (BRI v, O O ?
online transfer 1940 m wem s w—— v ) O ?
standing order 1900 v o v O ?
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FIGURE 4.3-2 DEFINE NOMINAL ACCOUNTS — PAYMENT TYPES

3. Under Settings => Synchronization Reports select the Accounting Module under Name and enter the
base Nominal Codes accordingly. This set of Nominals will be a catch-all for those that do not correlate

to Products or Banks.

Dashboard Customers  Maintenance  Invoices Settings

General: Users =]
Add a new user Results 1 - 57 of 57 Display: Active v ?
Add User Rights Template User ID Email WISP Status 2FA Disabled
Manage User Groups ) Yser
Add/Modify WISP o = 6 a’
Downloads on o @ G’
Customer: off 0 (EXH]
Groups on
(u]
Custom Fields on o g g
Customer Statuses 5
on
Customer Types @ G’
Community Codes - . 6 G’
Tracking Definitions o 2 6 G’
Marketing Code Definitions . o (ETH]
Payment Types on (m] @ G’
Post Codes on (m] @ G.
Sales Opportunities: R
on
Value Added Reseller 6 G.
Master Agent o - 6 G’
Regional Sales Manager off (u] @ G’
Sales Opportunity Types " on o (ETH]
Quote Statuses
o 5 G
Flexible Tax System: B B on o)
Tax Zones 6 G’
Tax Rates - . @ G’
Billing: - - 6 G’
Billing Issue Types o = @ G’
Payment Gateways u on o [ETH]
Tax Calculators on (u] [EXH]
Tax Exemption Options . on =)
Synchronization Reports ! I oo
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Synchronization Report Definitions 2

ID ? Name ? Label ? Module Settings ?
4 Xero XERO: Journal AccountCodeMap Delete
View Log
BadDebtNominal 7750
CreditNoteNominal 4022
DebtorNominal 1100

JournalNumber 1

ReportType report

TaxCode To

TaxNominal 2110
TrackingOption
addHeader
debugMode
skipZeroRows

5 generic

. BadDebtNominal Delete
View Log Generic Journal Report ‘adDebtNominal 7750 —

CreditNoteNominal 4022

DebtorNominal 1100

ReportType report
TaxNominal 2110
addHeader

debugMode

FIGURE 4.3-3 SYNCHRONIZATION REPORT SETTINGS

4. The “Export Synchro File” report can now be downloaded from Invoices -> Totals

Dashboard Customers Maintenance Invoices Network Hotspots RADIUS Tools

Invoicing process

Generating First Invoices Generate Invoices
Create Custom Invoice
Import External Billing Records

Clearing Invoices to be EFT Non-EFT Payments
Custom Credit Card Payment __Lodge Prepayments
Custom E-Check Payment Custom Non-EFT Payments

Error handling Lodgements Reji Pay Auto-Ps

Financial figures

Aged Debtor Analysis

Cash Flow Projection |

FIGURE 4.3-4 TOTALS REPORT

In order to generate this report - select the date range for which the report is required and click on
Generate button. Once the figures are generated using the "Generate" button, the “Export Synchro File”
can now be downloaded by clicking on the blue arrow button as highlighted in Fig 4.3-5.
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Invoices

AZOTEL S05-01 v209 (2020-11)

¥

Change Reporting Parameters

Date
From Date: =]
ToDate:  [3| 2020

Date Range: ' Last Month v

Invoice -
D:taIUsed: Default Invoice Date v

Sorting Customers Users / Sites

O Reverse (Exclude)

Group: "7
O Reverse (Exclude)

Site:

Generate Report
Type:

Salesman Details

Balance

Summary v Download Report: Value Added Reseller v Master Agent
e _: O Regional Sales Manager v Salesman
> Generate (O Add Salesman Columns to Spreadseet
O Aggregated Bank Reports T
e
Financial Figures - Summary Report
by date (ASC)
DR CR DR
Debtor Ledger 219,951.81 221,910.32 -
Sales (excl. Bad Debt) 1,072.20 153,943.26 -
Tax (excl. Bad Debt) 214.43 60,682.96 -
Bad Debt 40.83 0.00 40.83
Tax on Bad Debts 8.17 0.00 8.17
Bank - Direct Debit GoCardless 205,346.77 5,206.79 200,139.98
Bank - Online Transfer 14,516.88 118.80 14,398.08
441,151.09 441,862.13 214,587.06
VAT Summary = 7
Taxed Amount TAX Amount

TAX Name DR CR Rate Fees DR CR

Fixed TAX Rate (Operator Default) 549.95 247,050.65 20.00 % 0.00 109.99 49,408.18

Fixed TAX Rate (Operator Default) 563.08 56,375.37 20.00 % 0.00 11261 11,274.78

1,113.03 303,426.02
Balance
DR CR DR CR
Non Taxed Revenue 0.00 -149,482.71 149,482.71 -

FIGURE 4.3-5 DOWNLOAD SYNCHRO FILE

CR
1,958.51
152,871.06
60,468.53

215,298.10

5. Once the “Export Synchro File” is generated, it is good practice to verify the data contained. Please
ensure that every line item has a Nominal Code. In Addition — verify that the SUM of all CREDITS
matches exactly the SUM of all DEBITS. Once the file is verified, it can now be uploaded to the main

accounting system.

Nominal

(Account

Reference) Date Category Reference
1100 13/10/2020 debtor |

Type

Journal Credit
Journal Debit
Journal Credit
Journal Debit

Details

Direct Debit (
1920 13/10/2020 bank |
1100 13/10/2020 debtor |
1920 13/10/2020 bank |

Direct Debit (
Direct Debit (
Direct Debit (

Documen
R tType DocumentID CustomerID Invoicing ID  Nickname
0 39 payment
0 payment
25 payment
0 payment

Amount  Extra Reference User Name DR

39" [ 39
25 ' 0
25" [ 2

FIGURE 4.3-6 EXAMPLE OF EXCERPT FROM GENERIC SYNCHRO FILE

Nominal Description External Reference
Debtors Azotel

GoCardless Account

Debtors Azotel i

GoCardless Account  F

6. Once the Synchro report has been exported, and then imported into the accounting software, the
database in SIMPLer should be locked so that no other entries are made in SIMPLer during the period
that has already been recorded in your accounting system. This can be found under the => Invoices

Financial Database Lock

——————— [ (5ep v][30v)[2020)

Set Database Lock Date l

Delete Last Lock

m = - . e - eem—

FIGURE 4.3-7 SET DATABASE LOCK
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4.4 AGED DEBTOR ANALYSIS

The Aged Debtor Analysis functionality, which can be accessed via main Invoices page in Financial figures
field (see figure 4.1-1 to navigate) is a facility used for tracking non-paid invoices and customers that are
overdue. The window for aged debtor analysis consists of two parts (see figure 4.4-1):

e Report parameters (top field)
e Generated report (bottom table)

Change Reporting Parameters

Period Sorting Date Customers

Period 1 30 days Sorting Field: invoicing id 4 To Date: E] :J From User:

Period 2 60 days Sorting Order: ASC 4 Date Used Invoice Date s To User: 2222222222
Period 3 gp days

Older 120 days

Generate Report

Type of Report: summary s Generate Download Report: &
Northern Wireless
Aged Debtor Analysis (summary) - by invoicingid (ASC)
Customer ID Invoicing ID Name Nickname Balance Current Period 1 Period 2 Period 3 Older Status Post Date
(before 2013-05-15) (before 2013-04-15) (before 2013-03-16) (before 2013-02-14)
10804 101 Andrew Risk 101 683.71 DR 54.13DR 25.00 DR 0.00 DR 0.00 DR ©604.58 DR current
10804 AdnanElliott Adrian Eliott Eliott557 48.40 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 48.40 DR current
10533 AlisonGilmore Alison Gidmore Gimore485 5.80 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 5.80 CR current
10108 AndreBalley Andre Bailey Bailey61 15.90 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 15.90 CR potential
10702 AnnaWiliams Anna Wiliams Wiliams 655 420.66 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 420.66 DR current
10614 BethGalvan Beth Galvan Galvan567 85.00 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 85.00 CR current
10214 CarolMchael Carol Mchael Michael167 250.40 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 250.40 CR current
10123 CnadWiliams Cnad Wilkams Wiliams 76 18.40 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 18.40 CR current
10175 CharlesOConnor Charles O'Connor Oconnor128 250.20 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 250.20 CR current
10469 ChnistineYoon Christine Yoon Yoond22 108.20 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 108.20 CR current

FIGURE 4.4-1 AGED DEBTOR ANALYSIS DEFAULT PAGE

4.4.1  REPORT PARAMETERS FILED
When entering the page for the first time from Invoices menu a report using the default options will be
generated. There are several ways to tweak the report, by changing one or more of the following options:

e  Sorting field — allows to sort the report by the following options:

invoicing ID (default value)
nickname

balance

current

periods (1,2,3)

older

O O O O O O

o
e Sorting order (default is ASC)
o ASC-ascending (lowest results first)

o DSC - descending (highest result first)

e To Date — date up to which the report will be generated. Default is current date.
e  Periods (1,2,3) — credit period in days (e.g. 14 days, 31 days) to be set. Default values are:
o 30 days for period 1
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o 60 days for period 2
o 90 days for period 3
o 120 days for Older field

o From user—to specify the first letter of end customer from which user report will be generated

e Touser—to specify the last letter of end customer to which user report will be generated. Default
value is 2Z777.

e Type of report— This option changes the way in which rows are displayed in the report. There are
three options:

e summary (default) is the basic option which displays the most important fields in the report

e contacts, show in the report also contact details for each row, which can be used for tracking and
immediate calling debtor customer

o details print out all details of invoices outstanding

The differences between all above options for a particular customer are shown in figure 4.4-2 a,
b, c respectively.

e Date Used — this filed indicates which date to use when setting the parameters, there are two
possible options:

e (default)Posted date

e Download Report icon — allows to save the generated report in xIs file type (Microsoft Excel)

Note: It is important to always click on the Generate button after setting the chosen parameters
to create the report.

Change Reporting Parameters

Period Sorting Date Customers

Period 1 30 days Sorting Field: invoicing id s To Date: E :] From User:

Period 2 60 days Sorting Order: ASC N Date Used Invoice Date s To User: 2222222222
Period 3 a0 days

Older 120 days

Generate Report

Type of Report: summary s Generate Download Report: 5]
Northern Wireless
Aged Debtor Analysis (summary) - by invoicingid (ASC)
Customer ID Invoicing ID Name Nickname Balance Current Period 1 Period 2 Period 3 Older Status Post Date
(before 2013-05-15) (before 2013-04-15) (before 2013-03-16) (before 2013-02-14)
10904 101 Andrew Risk 101 683.71 DR 54.13DR 25.00 DR 0.00 DR 0.00 DR 604.58 DR current
10604 AdrianEliott Adrian Eliott Eliott557 48.40 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 48.40 DR current
10533 AlsonGimore Alison Gimore Gimored86 5.80 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 5.80 CR current
10108 AndreBaley Andre Baley Balley61 15.90 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 15.90 CR potential
10702 AnnaWiliams Anna Wiliams Williams 655 420.66 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 420.66 DR current
10614 BethGalvan Beth Galvan Galvan567 85.00 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 85.00 CR current
10214 CarolMchael Carol Mchael Mchael167 250.40 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 250.40 CR current
10123 ChadWiliams Chad Wiliams Wiliams 76 18.40CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 18.40 CR current
10175 CharlesOConnor Cnarles O'Connor Oconnor128 250.20 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 250.20 CR current
10469 ChristineYoon Christine Yoon Yoon422 108.20 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 108.20 CR current

FIGURE 4.4.1-1 AGED DEBTOR ANALYSIS PAGE (CHANGING REPORT PARAMETERS RANGE)
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Northern Wireless
Aged Debtor Analysis (summary) - by invoicingid (ASC)

Customer ID Invoicing ID Name Nickname Balance Current Period 1 Period 2 Period 3 Older Status Post Date
(before 2013-05-15) (before 2013-04-15) (before 2013-03-16) (before 2013-02-14)

10904 101 Andrew Risk 101 683.71 DR 54.13DR 25.00 DR 0.00 DR 0.00 DR ©604.58 DR current

10804 AdnanElott Adrian Eliott Eliott557 48.40 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 48.40 DR current

10533 AlisonGimore Alison Gimore Gilmored86 580 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 5.80 CR current

10108 AndreBaley Andre Baley Bailey61 15.90 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 15.90 CR potential

FIGURE 4.4.1-2A TYPE OF RECORD - SUMMARY

Northern Wireless
Aged Debtor Analysis (contacts) - by invoicingid (ASC)

Customer ID Invoicing ID Name Nickname Balance Current Period 1 Period 2 Period 3 Older Status Post Date
(before 2013-05-15) (before 2013-04-15) (before 2013-03-16) (before 2013-02-14)

10904 101 Andrew Risk 101 683.71 DR 54.13DR 25.00 DR 0.00 DR 0.00 DR 604.58 DR current

10804 AdrianEliott Adnian Eliott Eliott557 48.40 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 48.40 DR curmrent

FIGURE 4.4.1-2B TYPE OF RECORD - CONTACTS

Northern Wireless
Aged Debtor Analysis (details) - by invoicingid (ASC)

Customer 10904

ID: Reference  Type Date Balance Current Period 1 Period 2 Period 3 Older
AC: 101 14804 nvoice 2012-08-01 60.50 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 60.50 DR
e Andrew Risk (customer home) 14812 nvoice 2013-02-13 1.21 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 1.21 DR
Nickname: 101 14813 nvoice 2013-02-13 1.21 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 1.21 DR
Contact: 14614 nvoice 2012-10-01 60.50 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 60.50 DR
Status: T 14815 nvoice 2012-11-01 60.50 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 60.50 DR
148621 nvoice 2013-01-01 420.66 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 420.66 DR

14834 nvoice 2013-05-24 54.13 DR 54.13DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR

14836 nvoice 2013-05-01 25.00 DR 0.00 DR 25.00 DR 0.00 DR 0.00 DR 0.00 DR

Totals: 683.71 DR 54.13 DR 25.00 DR 0.00 DR 0.00 DR 604.58 DR

FIGURE 4.4.1-2C TYPE OF RECORD - DETAILS

4.4.2  GENERATED REPORT PART
The second part of the page Aged Debtor Analysis is (highlighted in the figure 4.4.2-1) is the generated
report. Each report consists of the following fields:
e Information header containing the basic information of the report i.e. operator name
o type of report
o report sorting option used
o user date range
e Table contains the information about debtors. The appearance of the table may vary according
to the Type of report used (see examples in figure 4.4.1-2)
e The Totals row below the table showing the columns’ summary.
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Change Reporting Parameters

Period Sorting Date Customers

Period 1 30 days Sorting Field: invoicing id s To Date: 3 [:) From User:

Period 2 60 days Sorting Order: ASC 4 Date Used Invoice Date 4 To User: 2222222222
Period 3 20 days

Older 120 days

Generate Report

a Generate Download Report: &

Type of Report: summary s

Northern Wireless

2 )
Aged-DebtorAnalysis-(sumimary)=by invoicingid-(ASC)
Customer ID Invoicing ID Name Nickname Balance Current Period 1 Period 2 Period 3 Older Status Post Date
(before 2013-05-15) (before 2013-04-15) (before 2013-03-16) (before 2013-02-14)
10904 101 Andrew Risk 101 683.71 DR 54.13DR 25.00 DR 0.00 DR 0.00 DR ©604.58 DR current
10804 AdrianEliott Adrian Eliott Eliott557 48.40 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 48.40 DR current
10533 AlisonGimore Alison Gidmore Gimored88 580 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 5.80 CR current
10108 AndreBailey Andre Bailey Bailey61 15.90 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 15.90 CR potential
10702 AnnaWiliams Anna Wiliams Wiliams 655 420.66 DR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 420.66 DR current
10614 BethGalvan Beth Galvan Galvan567 85.00 CR 0.00 DR 0.00 DR 0.00 DR 0.00 DR 85.00 CR current
tanes e Lagono " oy 2604008, £.00.D8. 0.00-DR 0.D8, £.00.0R, 260.40.C8,

FIGURE 4.4.2-1: AGED DEBTOR ANALYSIS PAGE (GENERATED REPORT RANGE)

When used properly, the Aged debtor analysis function is very efficient when chasing (a) end customers
that are refusing to pay (b) invoices lost, or (c) forgotten payments etc.

4.5 CASH FLow PROJECTION

With customers on different billing frequencies (monthly, every 2, 3, 6, 12 months, etc.), it can be difficult
to predict the expected cash flow from subscriptions for a given future month. The Cash Flow Projection
spreadsheet, which can be accessed from the invoices -> Financial figures section of SIMPLer, will project
the expected cash flow for each subscriber for the coming 12 months based on the subscriber’s last
invoiced date, subscriptions and billing frequency. The spreadsheet gives details for each subscriber and
a summary total giving the expected cash flow for each month.

To use the spreadsheet, click on the “Cash Flow Projection” link and open the resulting spreadsheet in
Excel.

JE Luugmens Luswine ruuw up

Financial figures

Totals: Aged Debtor Analysis

Cash Flow Projection ¥

Financial Datahase | nck

FIGURE 4.5-1 ACCESSING CASH FLOW PROJECTION SPREADSHEET

After a short delay the excel spreadsheet will be downloaded to your PC. When you open the spreadsheet
you will find two tabs giving a summary and detailed breakdown per subscriber. Sample outputs are given
below.
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@ E am
vé@vgll\a‘-v HD'

ﬁ Arlal 1' 10 V —| _ |General |>
s -z =~ =- St

® OO0 test_CashFlowProjection.xls e

3 @ﬁ@%%ﬁuy'ud'Z'(Qv Search in Sheet »

| A Home \ Layout } Tables I Charts ] SmartArt ] Formulas ] Data ] Review ] | A Lt~
Edit : Font : Alignment : Number : Format ¢ Cells : Themes

: : : 9, iti : : :
Paste - I|U H | 1— Tl Align ;4@ "% |;§g:':|'at:%:;| Styles  Actions - Themes Aa';
Al K= O fx| v
_J : B D E F G H I J
Jul Aug Sep Oct Nov Dec Jan Feb Mar
2013 2013 2013 2013 2013 2013 2014 2014 2014
2 |TOTAL 28,453.99 28453.99[ 28,453.99[ 28453.99] 28,805.99[ 28,545.99| 28453.99[ 28,453.99| 28,453.99
3
4 |NOTE
5 |Projections ane based on current month subscriber
6 | numbers, their subscriptions, billing frequency and
7 |lastinvoiced date. Figures do not include VAT
8
9

e i summary | Dot/ +

Normal View { Ready

FIGURE 4.5-2 CASH FLOW PROJECTION SUMMARY TAB

® 00 test_CashFlowProjection.xls e
P B E® %0 P& 06 @ G nsnee )»
| & Home [ Layout ] Tables 1 Charts ‘ SmartArt ] Formulas | Data [ Review [ ] A L~
Edit : Font : Alignment : Number : Format : Cells : Themes
ﬁ . |Aial r 10 |- [=], [General  |z]. @ @ Ay -y
D = : : : o LTI T :
= vl - : v 0 : i : :
Paste - I|YU H 1;A |©  Align g\@ Yo > gg?g';;g:;' Styles  Actions - Themes Aa~ :
Al : @ © (- fx| Company Name v
_| ; B = D E F G H
pany Name Nickname Last Jul Aug Sep Oct Nov
Invoice 2013 2013 2013 2013 2013
2 | Adrian Elliott Elliott557 2011-12-20 40.00 40.00 40.00 40.00
3 |Adrienne Walts Waltts573 2011-12-06 40.00 40.00 40.00 40.00
4 |Albert Greenhalgh Greenhalgh512 2011-11-20 40.00 40.00 40.00 40.00
5 |Alfonso Darcy Darcy552 2011-11-22 40.00 40.00 40.00 40.00
6 |Alfred Bass Bass478 2011-11-18 40.00 40.00 40.00 40.00
7 | Alfrec Pulido Pulide101 2012-01-01 40.00 40.00 40.00 40.00
8 | Alice Lopez Lopez86 2012-01-01 42.00 42.00 42.00 42.00
9 | Alicia Wakefield Wakefield214 2011-12-08 40.00 40.00 40.00 40.00
10 |Alisha Gomez Gomez456 2011-12-04 40.00 40.00 40.00 40.00
11 |Alison Gllmore Gilmore486 2011-11-30 40.00 40.00 40.00 40.00
12 Alies &) arnanda 87 ADNN F.(alWalsl ¥ . (aWalal
— P l Summaryi Details | + |
Normal View 1 Ready 4

FIGURE 4.5-3 CASH FLOW PROJECTION DETAILS TAB

5 GENERAL FUNCTIONS

5.1 DEFERRED INCOME REPORT

This functionality allows the operator to calculate the value of deferred income. From invoice->deferred
income report shown on figure 5.1-1 operator can specify a date from which the deferred income value
will be generated and an email address to which the file (in .xIs format) will be sent.
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Dashboard Map Customers Invoices Products Network Hotspots Radius Tools Settings Logout

Invoicing process

Generating First Invoices Generate Invoices
Create Custom Invoice Enter External Invoice Details
Import External Biling Records

Clearing Invoices to be EFT Non-EFT Payments
Custom Credit Card Payment Lodge Prepayments
Custom E-Cneck Payment Custom Non-EFT Payments
Error handling Lodgements Customer Follow Up

Financial figures

Totals: Aged Dedtor Analysis
Cash Flow Projection 3]

Financial Database Lock

Database not locked E] 2013

Set Database Lock Date

General
Customer Prepayments Customer Credits
Customer Statements Summary Manage Tempiates
Home/Business Customers
Payment Transaction Log " Deferred Income Repord
Refer-a-Friend

FIGURE 5.1-1 DEFERRED INCOME REPORT PAGE

The following columns will be included in the report — see Fig 5.1-2:

e Company name

e Customer Nickname

Cycle Invoice Date

Invoice No.

Payment Status

Cycle Days

e Remaining Days

Invoice Total Amount

Value of Total Prepayment

Invoice Total Amount (ex. VAT)

Value of Total Prepayment (ex. VAT)

Invoice Deferred Products Amount (ex. VAT)
Value of Deferred Products Prepayment (ex. VAT)
Credit Total Amount (ex. VAT)

Credit Deferred (ex. VAT)

J A B C | D E [ F | G H | 1 1 [ K L [ ]
Company Name Nickname Cyclelnvoice  Invoice No Payment Status  Cycle Days Remaining Days  Invoice Total Value of Total  Invoice Total Value of Total  Invoice Deferred  Value of Deferred
Date Amount pay VA Products Amount  Products
VAT) (ex. VAT) Prepayment (ex.
VA
Emma Test EmmaTest1 2013-05-21 14630 paid 3 2 19.2 124 17.74 114 17.74 114
I

FIGURE 5.1.2. DEFERRED INCOME REPORT

The deferred income report will be constructed in the following manner:
1) Ittakes acustomer’s last recurring invoice (based on date entered) and their invoicing period days.
2) It does not take into account invoice that are not of the recurring variety, credit invoices (by credit
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3)

4)

5)

6)
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note), bad debt invoices.

It then calculates the remaining days in their invoicing period, i.e. if an invoice was generated on
January 15 2013, the invoicing period is 3 months (frequency 3) and you generate a report dates
January 31%' 2013, you will get 90 days — 16 days = 74 days.

Then, it calculates the remaining amount for those 74 days. If, for example, the invoice price (ex.
VAT) is $90. Then the remaining amount would be $74.

Then, the invoice deferred amount, and deferred prepayment check whether the product is
deferred. (See Fig. 5.1-3 for deferred flag on product) It may happen that the invoice contains more
than one product and one product is deferred while another is not. This is why there might be
differences between the fields “Invoice Amount/Value of Total Prepayment” and “Deferred
Invoice Amount/Deferred Value of Prepayment”.

Finally, the deferred income report will now show any credits assigned to the invoice. If the credit
date is less than or equal to the date of the report generation then this credit is taken into account
and “Invoice Amount/Value of Total Prepayment” and “Deferred Invoice Amount/Deferred Value
of Prepayment” are less because of the inclusion of that credit.

Other Detalls

Traffic Allowance [GB]

1
T Off P ti
urn rorating NO :
Deft d
erre Yes s

FIGURE 5.1-3. DEFERRED FLAG ON PRODUCT

SEARCH TOOL

That is a very useful utility when searching for a particular invoice. The form for searching can be found

at the bottom of the invoices page see Fig 5.2-1
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Generating

Clearing

Error handling

Financial figures

Financial Database Lock

General

Search form
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First Invoices

Create Custom Invoice

Import External Billing Records
Invoices to be EFT

Custom Credit Card Payment

Custom E-Check Payment

Lodgements

Totals:

Cash Flow Projection ¥

Database not locked

Customer Deffered Income

Customer Statements Summary

Home/Business Customers

@ Invoicing ID
O Invoice No

O Invoice Date (DD/MM/YYYY)
O Payment Status

FIGURE 5.2-1 SEARCH FORM

AZOTEL S05-01 v209 (2020-11)

Generate Invoices

Enter External Invoice Details

Non-EFT Payments
Lodge Prepayments

Custom Non-EFT Payments

Customer Follow Up

Aged Debtor Analysis

TEl(Nov 2)(10 %) 2011 |

Set Database Lock Date

Customer Credits
Manage Templates
Referral Fee Tracker

Deffered Income Report

There are many ways to search for an invoice. If no search parameters are entered, a full list of invoices will

be returned. As the number of invoices grows, it is recommended to use one of the provided filters:

e Customer Invoicing ID — search by the ID written on invoices, will return all invoices for that

customer

e Invoice No — search by invoice number; will return one, particular invoice
e Invoice Date — search by the given date, will return all invoices issued at that day

e Payment Status — very useful option for tracking invoices

After pressing the Search button an invoice result page will appear — see Fig 5.2-1
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Note:
General: Search field: Invoicing ID Search operator: 1
New search
Results 1 - 20 of 20 Number of results to display perpage : [ 50 | 4
lnvoisa No Ci | icing ID A Invoice Date Posted Date Payment Status PDF file

14638 101 50.00 01 May 2013 24 May 2013 half paid 101 2013-05-01 14636 001.pdf G’
14835 EmmaTest1 54.84 15 May 2013 15 May 2013 half paid EmmaTest1 2013-05-15 14635 003.pdf G’
14834 101 54.13 24 May 2013 24 May 2013 posted 101 2013-05-24 14634 002.pdf G’
14833 EmmaTest1 -25.00 23 May 2013 23 May 2013 paid EmmaTest1 2013-05-23 14633 001.pdf G’
14832 EmmaTest1 24.70 21 May 2013 21 May 2013 paid EmmaTest1 2013-05-21 14632 001.pdf G’
14631 EmmaTest1 84.70 21 May 2013 21 May 2013 paid EmmaTest! 2013-05-21 14631 001.pdf G’
14830 EmmaTest1 19.20 21 May 2013 21 May 2013 paid EmmaTest1 2013-05-21 14630 001.pdf G’
14629 EmmaTest1 19.20 21 May 2013 21 May 2013 credit note EmmaTest1 2013-05-21 14628 001 CRD.pdf G’
14628 EmmaTest1 19.20 21 May 2013 21 May 2013 credited EmmaTest! 2013-05-21 14628 001.pdf G’
14827 KimTest1 54.13 20 May 2013 20 May 2013 half paid KimTest1 2013-05-20 14627 001.pdf G’
14626 KimTest1 165.49 20 May 2013 20 May 2013 credit note KimTest1 2013-03-05 14625 001 CRD.pdf G’
14825 KimTest1 165.49 05 Mar2013 08 May 2013 credited KimTest1 2013-03-05 14625 001.pdf G’
14621 101 420.66 01 Jan 2013 04 Apr2013 emailed 101 2013-01-01 14621 001.pdf G’
14820 101 0.00 01 Dec 2012 15 Mar 2013 paid 101 2012-12-01 14620 001.pdf G’
14818 101 -10.00 07 Mar2013 07 Mar 2013 paid 101 2013-03-07 14618 001.pdf G’
14815 101 60.50 01 Nov 2012 14 Feb 2013 emailed 101 2012-11-01 14615 001.pdf G’
14614 101 60.50 01 Oct 2012 14 Feb 2013 emailed 101 2012-10-01 14614 001.pdf G’
14613 101 121 13 Feb 2013 13 Feb 2013 emailed 101 2013-02-13 14613 001.pdf G’
14612 101 121 13 Feb 2013 13 Feb 2013 posted 101 2013-02-13 14612 001.pdf G’
14604 101 60.50 01 Sep 2012 28 Sep 2012 emailed 101 2012-09-01 14604 004.pdf G’

FIGURE 5.2-1 INVOICE RESULTS PAGE

From this results page the operator can either go to Invoice details page (bottom left ellipse) or quickly
access the PDF file associated with the invoice by clicking on the file name (bottom right ellipse in Fig. 5.2-
1. There is also the possibility to limit the number of rows shown on the page by changing drop list number
(top right circle in Fig 5.2-1)

Finally, it is also possible to sort the results using any column by clicking on its name.
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6 TUTORIALS

6.1 GENERATING FIRST INVOICES
The first invoices for each end customer are generated using invoices->first invoices as per figure 6-1-1.

+eee00@ OULILSICIE| Generating First invoices & Inbox (0)

Generate Invoices

Receive Payment

Send Method
nd via Post :

e ts Send via Pos T

ts Setup Fees

Credits

FIGURE 6.1-1 GENERATE FIRST INVOICES

As outlined earlier, first Invoices should always be treated with caution, as there is significant possibility
of typos or missing information in relation to customer data entered in SIMPLer. Some details are shown
on figure 6.1-2

Map™"Cuslomers "  Invoices

General: Global Invoice Setup:
Back to Search S&rinatel | =7+ Send Method g0 via Post =
Posted Date 3| (:J Setup Fees

Update checked fields

2 customers need to be invoiced.
VAT Rate: 21.00 %

0 %
14637 Setup VAT rate: 21.00 %

Select all Starting Invoice No: (Please enter amount without including VAT)
|_ Generate Invoicing ID Name Start Date 7 Payment VAT Amount Posted Send Method Balance
i Method Exemption Date ? Forward
(o} DocTest Test Customer for direct debit No Setup Fees 0.00 . 0.00 DR
RO 27/05/2013 Products 8.0 | 18/06/2013 Email to Customer +
Campaigns 0.00
AT R 72
EmmaSadleir Emma Sadleir 18/06/2013 direct debit No L\'o subscription details 6/2013 Emal A 0.00 DR
vailable
— Missing email details.
Customer send method:
Email to Customer.
Generate

FIGURE 6.1-2 GENERATE FIRST INVOICES
The below steps need to be completed when issuing the first invoice for an end-user:

1) Verify customer information, name and invoicing ID.
2) Verify if amounts seem accurate. The system will highlight missing subscriptions as outlined in
blue on fig. 6.1-2.

3) Verify Invoice Date and verify Send Method is as desired from the following options:
a. Send via post — sends invoice files only to operators e-mail. Operators can print
them out or send them manually.
b. Email to customer — sends invoice files directly to end-customers e-mail address
and a copy to operators accounts email account. Using this method is not
recommended without validating customer e-mail addresses first. Note that if an
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accounts email is set for your customer along with a customer email, the invoice will

go to the accounts email instead. Note that the system will alert you if “email to

customer” has been selected but the email details are missing (as highlighted in blue

on fig. 6.1-2.

c. Both “send via post” and “email to customer”: Both a) and b) apply.

d. None: Creates a pdf on the customer’s file but does not send the invoice to either

party.
“Select” customers for whom invoices are to be generated. Only end-customers who contain valid
subscription details have this field unlocked. There is also the possibility (marked on figure with
green ellipse no. 4) to select all valid end-customers instantly, but this is not recommended.
Checking and adjusting, if necessary the Starting Invoice No. As generating First invoices is a batch
process then this field is a number of first generated in a batch invoice. If multiple rows were
selected then next invoices numbers will be generated by incrementing this one. In this step you
can also perform additional operations using the Global Invoice Setup menu. It can come in
handy, when multiple rows were selected. Using it you can easily adjust settings for all selected
invoices.
Once all information is verified, press the “generate” button to generate all selected invoices. (See
information highlighted in red).

GENERATE RECURRING INVOICES (EXCLUDING FIRST INVOICES)

The process for generating invoices, which are based on subscription details, is very similar to issuing first

invoices discussed in Section 6.1. The primary difference is that there should be no need for checking

subscription details or any other details, which makes this a non-time consuming task. The whole process

flow is shown in Fig 6.2-1

General:

Back to Search Bond Nothod Send via Post

Global Invoice Setup:

@

Posted Date i [:]

Update checked fields

661 customers need to be invoiced.

14637

Select al Starting Invoice No: VAT Rate: 21.00 %

Generate Invoicing ID Name Last Invoice Invoice Date Payment VAT Amount Posted Date Send Method Balance
b Method Exemption Forward

] 101 Andrew Risk 01 May 2013 01 Jun 2013 direct debit No 50.00 18/06/2013 Emall to Custome| 683.71 DR

AdrianEliiott Adrian Eliiott 20 Dec 2011 20 Jan 2012 direct debit No 48.40 18/06/2013 Send via Post s 48.40 DR

AdrienneWatts Adrienne Watts 06 Dec 2011 06 Jan 2012 direct debit No 48.40 18/06/2013 Send via Post N 0.00 DR

AlbertGreenhalgh él{haear:ma . 20 Nov 2011 20 Dec 2011 credit card No 48.40 18/06/2013 Send via Post s 0.00 DR

AlfonsoDarcy Alfonso Darcy 22 Nov 2011 22 Dec 2011 creditcard No 48.40 18/06/2013 Send via Post s 0.00 DR

AlfredBass Alfred Bass 19 Nov 2011 19 Dec 2011 direct debit No 48.40 18/06/2013 Send via Post s 0.00 DR

AlfredPulido Alfred Pulido 01 Jan 2012 01 Feb 2012 direct debit No 48.40 18/06/2013 Send via Post s 0.00 DR

AlicelLopez Alice Lopez 01 Jan 2012 01 Feb 2012 direct debit No 50.82 18/06/2013 Send via Post s 0.00 DR

FIGURE 6.2-1 GENERATE INVOICES

There are three steps which make generating invoices a quick & easy process. Typically, only the first and

last steps are mandatory:

1)

2)

Select All entries suitable for generating invoices. You can do it by selecting them manually, but
the recommended way is to use Select All button. (Highlighted in purple)

Specify first invoice number. This gives the option to adjust settings like Send Method or Posted
Date, but usually (if set correctly at the beginning) there is no need for this step. (Highlighted in
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yellow)
3) Generate invoices (Highlighted in red)

NOTE: It is strongly recommended to keep hard copies of each invoice.

There is also an option to have recurring invoices automatically generated.
Please contact azotel support staff to set this up.

6.3 CUSTOM INVOICING

This facility is used to issue a custom invoice, which is not connected to the normal recurring billing
process. It is worthwhile to remember that invoices generated is this way will not affect the standard
invoicing process. Hence it can be used to bill customers for non-standard services or products.

General Invoice Settings (Adding Custom Invoice)

Invoice No. 14637

Invoicing Id

10001

Invoice Date

Posted Date

Purchase Order Number

Payment Status posted

Include Invoice in Recursive Billing or

Total Net Amount

Total Tax Amount

Product Descripti.

@

264.00

@

Description TAX Mode

Fixed

@

S 264.00 2 EAX.Zons State X Tax Zone
1 EAXEES 14.00
0 % Rounding Algorithm

product default

Discount

Add Product

Selected oice Pr¢ducts
3

Delete Seiected

FIGURE 6.3-1 CUSTOM INVOICING
Steps:

1) Enter general invoice details. This should be treated with caution. Default details are entered in
all fields and most likely will require to be changed..
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2) Enter invoice product details by selecting product code or description. Adjust quantity and
discount if necessary. Adjust tax settings if necessary. Products for invoices can be added easily
in the product page of SIMPLer. Calculated product value will be shown in the Product total field.

3) Add specified product to invoice. Repeat steps 2&3 until invoice product list will be correct. You
can also delete previously entered product with delete selected button. A useful tip when
completing product list for an invoice is that there is an Invoice total amount field in the right
bottom corner of the page.

4) Add invoice. Invoice will be created and posted to operator. Note that you would currently need
to email a custom invoice manually to your customer.
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6.4 ENTERING NON-STANDARD INVOICE DATA

This facility allows the Operator to issue invoices to end-customers that are not associated with any
Products. Hence all other facilities such as SIMPLer payment processing can be used. The process of
entering the date is shown on fig.6.4-1.

QuickSearch ...

General Invoice Settings

Invoice No.

Invoicing Id

10001
B Gun 9)(GeTe)20:3
B Gun 9)(EeTe)20:3

posted

Invoice Date

Posted Date

Payment Status

Include Invoice in Recursive Billing off

Total Net Amount
VAT Rate
Total Tax Amount

Total Amount
Add Invoice 2

Note :
There will be no PDF invoice created in the system.

FIGURE 6.4-1 ENTERING EXTERNAL INVOICE DATA
Use access invoice->enter external invoice details page, then simply:

1) Enter invoice details. Some of the fields (like Invoice Date, Vat rate and Payment Status will have
default values set at the beginning)
2) Click Add Invoice button

Azotel Confidential Proprietary
© Azotel Technologies Ltd 2024



66 AZOTEL S05-01 v209 (2020-11)

6.5 MODIFYING, DELETING & CREDITING INVOICE

The Modify invoice link (see Fig 6.5-1) is used to modify, delete or credit an invoice

Invoice Details (mosfy..)
Invoice No 14635

Customer Invoicing ID (ID) EmmaTest1 (10918)
Amount 54.84

VAT Rate Various VAT rates used
Invoice Date 15 May 2013

Posted Date 15 May 2013

Payment Date 28 May 2013

Payment Status half paid

Send Method invoice is custom generated
Reference PP1[694

File EmmaTest1 2013-05-15 14635 003.pdf
Include I ice in R Billing off

Invoice Positions

No. Quantity Description Amount Premium Discount Total Tax Total Tax Tax Tax
A A A Rate Mode Zone
85494 1 PowerBroadband 100Mb  54.84 0.00 0.00 0.00 0.00 Fixed -

Copy Positions to Custom Invoice

Invoice Credits mosfy..)
ID Description Date Total Amount Amount Used A R ini A Assigned to Invoice

There are no credits assigned to this invoice.

Invoice Payments (moay..)
Reference Amount Type Date Fail Date
PP1 [694] 5.00 cash 2013-05-28 -

FIGURE 6.5-1 INVOICE DETAILS PAGE

General Invoice Settings

Invoice No. 3

Invoicing Id 10904 (101) 1
Invoice Date 24 May 2013

Posted Date E (May #)(24 %) 2013
Payment Date -

Payment Status

posted

Include Invoice in Recursive Billing off

Total Net Amount

Total Tax Amount 4.13

Total Amount 54.13

Reference

File name 101 _2013-05-24_14634_002.pdf

Go Back To Invoice Details Credit Bad Debt

)

bt Note D

& (3un " #)(18 %) 2013

FIGURE 6.5-2 MODIFY INVOICE

To delete invoice press the Delete Invoice button (marked with red in Fig. 6.5-2). A confirmation prompt
will appear as this step cannot be undone.
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To issue a credit note against an invoice press the credit invoice button (marked with green in Fig. 6.5-2).
Note that a generated credit note is a new invoice with payment status of “credit note”. The payment
status of the invoice will also be changed to credited. After that action there are two connected entries in
the SIMPLer which are the invoice and its corresponding credit note. To undo Crediting an Invoice, simply

delete the Credit Note.

Steps (marked with blue on fig. 6.5-2):

1) Modify invoice details to desired contents.

2) Press Update Invoice button to propagate changes

NOTE: It is strongly recommended NOT TO change invoice details as financial functions

may be impacted.

6.6 EFT PAYMENTS (DIRECT DEBITS)

Creating an EFT payment is a fully automated process. This functionality enables large volumes of
payments to be processed in three easy steps. The result is a “winbits” file which can be then be submitted
to the Operators bank, by whatever means is allowed — dial-up modem, email etc.

Process flow is shown on figure 6.6-1.

Demowisp WISPer login: maciejusr

General: Transaction Info:
Lodgements == —
Invoices >> Processing datlgzmg/zggg

Bank Mame

IBank Of Ireland 'l
[2 S

Invoices to be EFT

Bank Account
Number

Cust Sage Name Bank Sort
ID Code

Ceenerate |
Ju—
‘ chblack Charlie Black

il chblack Chatlie Black
chblack Charlie Black

1
7 dsmart Donagh

Bank Online

Reference

Bank Account

Name

Invoice
Date

Amount

Invoice

2005-06-17 I1 07.69

r
r
r
E 732654 83625538 www. aib.com d124smart
Smart
O B strength James 52567347 98235678168 wanw. ing. pl simpsonJames 2005-08-17 |50.50 6
Simpson
- B strength James 52567347 98235678168 wanw. ing. pl simpsonJames 2005-10-17 |50_5|3 8
Simpson
2 B strength James 52567347 98235678168 wanw. ing. pl simpsonJames 2005-11-17 |50_5|:| 9
Sim. pson
@ B strength James 82567347 98235678168 wwwingpl  simpsonJames 20051217 0.6 10
Simpsaon
Generate I
FIGURE 6.6-1 EFT PAYMENTS
Steps:

1) Verify EFT payment data. The fields in ”"1” will contain default data. Please verify the Processing

date, Reference and Bank Name.

2) Select invoice entries that to go under EFT processing. Note that only suitable rows can be
selected. Red background with highlighted Red indicates missing or incorrect field information.
Hence, simply press Select All button, then take a few moments to unselect any invoices to be
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excluded.
3) Push “Generate” button

The file needed to be submitted to the Operators bank will be created and sent to the Operators accounts
or general email address. All data of EFT payment is stored in SIMPLer so you can access and review
information or mark off failed positions very easily through invoice->Lodgements page.
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6.7 HANDLING CHEQUES, CASH & ONLINE PAYMENTS

Handling other non-EFT payments is the second part of SIMPLer payments system. The process flow is
shown in Fig 6.7-1. To get to this page, you must click on the non EFT payments/Cash/check
payments button on the invoices tab.

General: Transaction Info:

Lodgements >>

Invoices >> Processing date
Payment Type

Customer Group
Reference Text
Narrative Text

ﬁgﬁ%@a this box if you want to send receipt of generated payment to customers email addresses.
¥
Select Al \._%)

CustID Invoicing ID Name Status Invoice Date A Di t All d Narrative I ice No. Availabl.

(,\ v Prepayments
Y 10012 testtest testtest current 01 Apr2013 30.25 0.00 14622 50.00
10912 testtest testtest current 16 Apr2013 145.20 0.00 14623 50.00
10913 KimTest1 Kim Test current 20 May 2013 4.13 0.00 14627 0.00
10898 JBloggs Joe Bloggs current 24 Sep 2012 7151.22 0.00 14603 25.00
10898 JBloggs Joe Bloggs current 13 Jun 2012 58.08 0.00 14611 25.00
10916 EmmaTest1 Emma Test current 15 May 2013 4 14635 0.00
{310939 dave dave unused 11 Jul 2012 72.60 0.00 14602 150.00
I — 10604 AdrianEliiott Adrian Elliott current 20 Dec 2011 a8 . 14619 0.00
10904 101 Andrew Risk current 01 Sep 2012 60.50 0.00 14604 0.00
10904 101 Andrew Risk current 13 Feb 2013 1.21 0.00 14612 0.00
10904 101 Andrew Risk current 13 Feb 2013 1.21 0.00 14613 0.00
10904 101 Andrew Risk current 01 Oct 2012 60.50 0.00 14614 0.00
10904 101 Andrew Risk current 01 Nov 2012 60.50 0.00 14615 0.00
10904 101 Andrew Risk current 01 Jan 2013 420.66 0.00 14621 0.00
10904 101 Andrew Risk current 24 May 2013 54.13 0.00 14634 0.00
10904 101 Andrew Risk current 01 May 2013 25.00 0.00 14636 0.00

Cenerate |

Documentation | Release Notes

FIGURE 6.7-1 NON EFT PAYMENTS/CASH/CHECK PAYMENTS
Normally there are four steps to pay off invoice using this facility:

1) First enter common transaction information such as processing date, payment type and
reference text. All fields are already filled in by default. Typically, only Payment type needs to be
changed. Options include cash, cheque, online transfer, etc.

2) Adjust payment amount if necessary. Default value is Total Payment Amount. Typically an
Invoice is paid off in full, but there are cases in which customer pays off less. If the shortfall is
small, then the Operator can simply use the Discount Allowed feature to make up the
difference. All accounts will be adjusted accordingly.

In the case, of a significant underpayment, use the part payments feature. Simply enter the
amount that was paid. That will issue a part-payment. Next time when entering Non-EFT
payments, the balance due will be displayed.

3) Check rows of invoices for whom payment has to be generated

4) Click Generate button.

NOTE: It is essential that great care is taken when selecting Invoices, to ensure that the desired ones are
selected.

In the case of non-EFT payments, invoices are moved directly in to the “Paid” state. Use error handling
functionality to reverse any adverse actions.

Note that there is also a function to add “custom non EFT payments” to pay off cash/check/ other external
payment. The primary difference between this function and the function demonstrated in fig. 6.7-1 is
that with custom non EFT payments the operator can allocate more money to a customer’s account that
what is owed. So the remaining amount will go to the prepayments table. See fig. 6.7-2 for details.
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Payment Transaction Det

Payment Type

cash CaG
Reference Text [ ] 1

Narrative Text

Add a Ne Bsition \
Invoicing ID or Customer Name / Address / Phone Amount 2 Narrative
DocTest (Test Customer fordo v 100.00 test Add
Md receipts of generated payments to cuslomers_eM

Payment Transaction Positions

Invoicing ID Name Address Status Amount Amount Narrative Available
Due Prepayments
Generate
DocTest Test Customer for River House Blackpool current 0.00 0.00
i Retail Park Cork Cork 100.00 test Delete
Generate >
S—

FIGURE 6.7-2 CUSTOM NON-EFT PAYMENTS
Steps would be as follows:

1) Enter appropriate details for date and payment method.

2) Enter customer details and amount details.

3) Click “add” to allocate to the payment table.

4) When ready click add.

5) Payment will be allocated to oldest invoice first. Any extra payment will be allocated to the
prepayment table under your customer’s account.

6.8 PAYMENT FAILURE HANDLING

Sometimes there are payments errors. Correcting errors is important to enable bank account
reconciliation. A view of all historical lodgements is available from invoice->lodgements page - see Fig 6.8-
1.

Hint:
You can reach the related invoice payment position by clicking the Details link.
You can quickly modify lodgement details by clicking it's reference name (in "Reference"” column).

General:

Add EFT Lodgement

Add non-EFT Lodgement

Lodgment Summary Table

Results 1-50f 5 Search : Number of results to display per page : [50 v ]

Reference Payment Type tho Total Amount Failed Amount  Winbits File Narrative

PP1[5] cash 10/11/11 100.00 Details 0
Jasia ) cash 15/08/11 111.00 QDetalls 0)

A3 [1] direct debit 18/02/11 11.00 A3 _winbits testss 1100.txt Details

Al cash 02/06/10 143.00 Details (¥)

A2 cash 02/06/10 22.00 Details

FIGURE 6.8-1 LODGEMENTS

This page allows access to all issued lodgements. By clicking Details link (marked with red ellipse) you can
access lodgement detailed page on which you can check what were the Invoices that need correcting. By
clicking on payment reference name you can access quickly the lodgements general page where you can
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modify general information (such as processing date, payment type and reference) or delete it. Note that
there is a link (marked with green ellipse on figure 6.8-2) to Change Details.

For example, if a notification is received from the bank indicating that there was a failure on one of the

invoice under lodgement E471:

1) First go to Lodgements page
2) After finding a lodgement entry (basing on EFT name, date) click the Details button for that
transaction, and the rest of process is show in three step action on Figure 6.7.2

Payment positions

Date:
Type:
Amount:
Amount Failed:
Narrative:
Winbits (EFT/AMT) File:

Lodgement A187 [674] details

27 Jan 2012
direct debit
12,501.72

145.20

A187 winbits test 1250172.txt

Results 1 - 100 of 254

Number of results to display per page (100 #)

Invoicing | L

Inv. No.

Invoice Date

Posted Date

Total
Amount

Discount
Allowed

Narrative Status

Fallure Date SAND
Notification Date

SelectAu/ Process Y Prooes\mbackgoum

- 27 Jan 2012

27 Jan 2012

2.42

0.00

paid

a
-

i)

Bank Of
AaronHolmigs the A387 [674)
World
o

T
0 Aarot es the A187 [674] 14598 - 27Jan2012 27 Jan 2012 2.42 0.00 paid v ="
Workd
Bank Of
0 AliciaWakefield the A187 [674] 14314 - 09Dec 2011 14 Dec 2011 48.40 0.00 paid + =
Workd
Bank Of
AlmaTownsel the A187 [674] 14316 - 07 Dec 2011 14 Dec 2011 48.40 0.00 paid = =
Workd
Bank Of
0 AmandaCollins the A187 [674] 14290 - 12Dec 2011 14 Dec 2011 48.40 0.00 paid : =
Workd

FIGURE 6.8-2 CLEARING OF PAYMENT FAILURES

3) On lodgement page first you have to find and mark the checkbox for the invoice, which failed.
4) Change its status to failed, and enter Failure Date. Remember, that without the failure date, the
payment won’t be moved to failed state

5) Click Process button.

The invoice status will be automatically changed accordingly.

6.9 MODIFYING & DELETING PAYMENTS

Sometimes it is necessary to adjust general payment settings or delete one. This is achieved by clicking
Reference name on lodgements page (fig 6.7.1) or by clicking Change Details button on lodgement

detailed page (fig. 6.7.2).

General:

Back to Lodgements

Reference

Narrative

Payment Type

Payment Date

Amount
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FIGURE 6.9-1 MODIFYING & DELETING PAYMENTS
To delete lodgement, simply click the Delete lodgement button - see Fig 6.9-1.

NOTE: Please proceed with caution when deleting lodgements. Verify that the correct lodgement is
selected.

To modify a lodgement, two basic steps are required — see Fig 6.9-1:

1) Change lodgement general data fields, which are: narrative (used for info purpose), payment type
and payment date
2) Click Update Lodgement button to propagate changes

6.10 PRO-RATA / MULTIPLE FIRST MONTH BILLING

Note that this process has been updated and updated procedure has been documented in section 7.

Often an operator would like to align their billing cycle so that invoices are always issued on a certain day
of the month —most likely the first of each month. If a subscriber is added during the month, it is necessary
to issue a “pro-rata” invoice for the first month, and then adjust the start of the recurring billing to be
aligned with the billing cycle. This can be done by issuing a “custom” invoice as the first invoice, and then
adding “credit days” to shift the start of the recurring billing cycle.

A related topic is billing new customers for several months up front — for example the customer may pay
for installation and 2 months of service with their initial payment. This case can again be handled by using
a “custom” invoice for the first invoice, and then using “credit days” to delay the start of recurring billing.

The example below assumes the following:

e A customer joins on the 10" of Nov.
e Asetup fee of $150 applies
e The customer subscribes to a $20/month basic internet package, paying 2 months up front
e The operator would like to align recurring billing on the 1°* of each month, so will charge a pro-
rata invoice for the first month’s service (i.e. the customer will pay for 20 days service in the first
month in this example — 10/Nov — 30/Nov = 20 days)
In this case we need to create a custom invoice for this customer for: Setup (5150) + 2 months service (2
x $20) + 20 days service (S20 x 20/30) = $203.33. To do this, go to invoices -> Create Custom Invoices >>.

As per fig. 6-10-1.

Invoicing process
Generating First Invoices
Create Custom Invoice

Import External Billing Records

FIGURE 6.10-1 GENERATE CUSTOM INVOICE
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Select the customer ID and set the Invoice Date if required. The payment status should be “posted” or
“emailed” and the “Include in Recursive Billing” should be “off”. Next add the products. In this case we
need to add 1 Setup product, 2 full month’s service and the pro-rata month. To add the pro-rata month,
select the basic internet product and select the % discount to apply — in this case the discount would be
10/30 = 33.33%. The Invoice Products section should then look like in fig. 6-10-2.

Invoice Products
SETUP (150.00) - Quantity: 1- Amount: 150.00 - Tax: 0.00 - Rounding Method: product default
BASIC (20.00) - Quantity: 2 - Amount: 40.00 - Tax: 0.00 - Rounding Method: product default

BASIC (20.00) - Quantity: 1 - Discount 33.33% - Amount: 13.33 - Tax: 0.00 - Rounding Method:

FIGURE 6.10-2 INVOICE PRODUCTS

Confirm that the Total Amount is as expected ($203.33 in this case), and then click “Add Invoice>>" as per
fig. 6-10-3.

Total Net Amount 203.33
Total Tax Amount 0.00
Total Amount 203.33

| Add Invoice> ||

FIGURE 6.10-3 ADD INVOICE

Now that the invoice has been generated, it is necessary to go and add “credit days” to the customer’s
account to delay the start of recurring invoicing. In this case the customer has paid for the remainder of
Nov, and all of Dec and Jan. Therefore, recurring billing should start on 1/Feb. In this case we need to add
credit days from 10/Nov to 1/Feb = 83 days. To do this, go to the customer’s details page, and click the
“modify” beside the “Billing Details” section as per fig. 6.10-4

Bi"ing Details (modify..) (history..)

Invoicing Status Yes

Payment Method cash

Frequency 1 month(s)

Credit Days

Send Method email to
customer

VAT /| TAX Exemption No
Folder

FIGURE 6.10-4 MODIFY BILLING DETAILS

Ensure the “Start Date” reflects the actual start date (i.e. 10/Nov in this case) and enter the number of
credit days determined above in the “Credit days” box by entering the date in mind and clicking on “add
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credit days”. Click on “update customer”. See fig. 6.10-5.

G 1 Contact detall Banking detalls Network detall Back Back to Customer Details Update Customer

Customer Identification
Name Emma Sadleir
Invoicing ID EmmaSadleir
Nickname EmmaSadleir
Default Customer Billing Settings
Start Date 10/11/2012 Credit days a3

Note: Start dates from previous months should not be changed!

If you want to add credit days to customer account

use Credit Days field from banking details.

Credit to date Calculate Creait Days i @ 2013
Send Me Email to Customer v Setup Fees
Payment Method e enit s Purchase Order Number
Frequency 1 Monthly Folder
Invoicing Status Added N Invoicing day of month default s
Auto Payment - Send Payment Receipt off ~
TAX Settings
TAX Mode
Default :

TAX Zone State X Tax Zone :
TAX Rate 21.00
VAT Exemption No A

Billing Subscriber Auto Notification/Disconnection

Status Default s 2

Back Back to Customer Destails < Update Customer >

FIGURE 6.10-5 ADDING CREDIT DAYS

After clicking on “Update Customer”, and back on the customer details page check the “Financial
Summary” and “First Invoice Details” sections under Billing — these should indicate that the customer has
an outstanding balance of $203.33 and that the first recurring invoice for the customer will be issued on
February 1% as per fig. 6.10-6:

FinanCiaI Summary (statement..)

Prepayments USD 0.00 CR
(Amount Remaining)
Credits USD 0.00 CR

(Amount Remaining)

Customer Balance USD 278.40 DR

Next Invoice Details
Date 19/10/08
Total Amount USD 33.00

FIGURE 6.10-6 NEXT INVOICE DETAILS
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If necessary, the invoice may be downloaded to email/post to the customer from the “Last 5 Invoices”
section, also under Billing.

Once the customer has paid, the custom invoice may be cleared in the usual way by going to invoices ->
Non-EFT Payments >> and entering the required details:
General:

Lodgements >>
Invoices >>

Transaction Info:

Processing Date E Nov 111 2) 2011

Payment Type cash
Customer Group
Reference Text PP2
Narrative Text
NOTE: A new Custom Non-EFT (info) system has been deployed

Try the new system now: Custom Non-EFT Payments

Select All_

Cust ID Invoicing ID Name Invoice Date Amount Discount Allowed Narrative Invoice No. Available

Generate Prepayments

S

Biling Test2 19/05/08 33.00 0.00 18 0.00

19/01/08 11.00 0.00 14 0.00

FIGURE 6.10-7 NON-EFT PAYMENTS

7 19 B
M 19 3ill2 Biling Test2

6.11 ANNUAL BILLING

To set a customer to receive annual invoices in SIMPLer the following information must be populated on
the customer record:

1) Start Date: The first date that your customer will receive an invoice from SIMPLer:

(a) One option is to use today’s date and to have invoices generated yearly on this date going
forward.

(b) Another option is to use today’s date, and to use the proration option as described in section
6.10. A small, prorated invoice will be generated up until the 1% date of the month (or the
proration date selected), and the invoices will be generated annually on the pro-rated date going
forward.

General (modify..) (history..)

Type customer home
Start Date Nov 14, 2014
Initial Contact Date Nov 14, 2014
Installation Date Dec 02, 2014
Importance 3

Customer Tracking Normal
Marketing Code

Marketing Emails No

FIGURE 6.11-1 CUSTOMER START DATE
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Frequency: The customer frequency, as located on the banking details tab, will dictate how often a
customer will receive their invoice. A frequency of 12 will mean every 12 months.

Billing Details modity.) mistory.)

Invoicing Status Yes

Payment heque
requency 12 month(s

Credi

Send Method Email to

Customer
VAT / TAX Exemption No
Folder

FIGURE 6.11-2 CUSTOMER FREQUENCY

Subscriptions: The subscription price must be set from a product with an amount defined for an
annual customer. Alternatively, a monthly product could be used and the quantity field changed from
lllll tO ll12”.

Traffic Allowance: An appropriate traffic must be set on the annual product, allowing for this annual
setup.

If the above settings are set up correctly, the customer should receive annual invoices as shown in Fig. 6-

11-3.

Financial Summary (statement.) Last 5 Invoices g,

Prepayments USD 0.00 CR Cate Amount St®
(Amount Remaining)

15407 Dec 01, 2014 121.00
Credits USD 0.00 CR 1210000 8

(Amount Remaining)

15406 Nov 14, 2014 0.00 paid -
Customer USD 121.00 DR ) @ Q
Balance

Last 5 Prepayments (u.)

Reference Date Amount Remaining
No prepayment has been added yet

nvoice Details
Date Dec 01, 2015
Total Amount USD 121.00

\Generate Invoice
T

FIGURE 6.11-3 ANNUAL INVOICES

Some operators will need to bill monthly for one product, and to bill annually for another. For example,

there may be a monthly Voice charge, and an annual Internet subscription. In this case, the following

actions will be taken:

1) Start Date: The first date that your customer will receive an invoice from SIMPLer:

(a) One option is to use today’s date and to have invoices generated yearly on this date going

forward.

(b) Another option is to use today’s date, and to use the proration option as described in section
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6.10. A small, prorated invoice will be generated up until the 1% date of the month (or the
proration date selected), and the invoices will be generated monthly on the pro-rated date going
forward.

General (modify.) (history.)

Type customer home
Start Date Nov 14, 2014
Initial Contact Date Nov 14, 2014
Installation Date Dec 02, 2014
Importance 3

Customer Tracking Normal
Marketing Code

Marketing Emails No

FIGURE 6.11-4 CUSTOMER START DATE

2) Frequency: The customer frequency, as located on the banking details tab, will dictate how often a
customer will receive their invoice. A frequency of 1 will mean that a monthly invoice should be
generated.

Billing Details modity.) mistory.)

Invoicing Status Yes
Frequency 1 month(s)
Send Method Send via

Post
VAT / TAX Exemption No
Folder

FIGURE 6.11-5 CUSTOMER FREQUENCY

)

3) Subscriptions: The subscription for the annual product should be set with the “every [N] invoices’
field populated as 12.

Type:
YPE A s
Product Description Quantity Price Discount % Premium % TAX Mode TAX Zone Summary TAX Rounding Total Cycles Every[N] |
TAX Rate % Amount Invoices
N
Premium Business Broadband 1 100.00 0.00 0.00 Default 4| [ StateXTaxZone % | 21.00 product default 3 | 121.00 ‘ 12 )
Unlimited World 1 50.00 0.00 0.00 Defauit 4 | | StateXTaxZone % | 21.00 product default 3 | 60.50 o

ImnartNunamis Earmo la-

FIGURE 6.11-6 EVERY [N] INVOICES

Now, the VOICE product will be billed monthly, with the Internet subscription appearing every 12 invoices
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(i.e. annually).

7 FEATURES

7.1 PRORATED INVOICES

A new feature has been added to the SIMPLer system that allows Operators to set the invoicing day and
prorate Customers’ invoices appropriately depending on the invoicing date and customer start date.
Prorating is done automatically when generating first invoices. A user can also create a prorated custom
invoice by specifying a billing period.

Feature enabling

In order to turn the feature on the Operator goes to their WISP global settings (“Users->Modify WISP”) -
“SIMPLer settings” section - and sets the invoicing day under “Billing - Prorated Invoices (Invoicing Day of
Month)” option (Fig. 7.1-1).

SIMPLer Settings

Admin level: Map - Coverage Graphing feature

on )2
Auto-Close Installer Tracking entry when a maintenance issue is
on =) 2
closed
Auto-Close Salesman Tracking entry when a salesman issue is
on o) 2
closed
Auto-Payment Failure - Subscriber Notification
y off )2
Auto-Provision - Default SM NAT subnet Py
Auto-Provision - Default SM prefix o
Auto-Provision - Do not set SNMP access restrictions on SM
off )2
Auto-Provision - Send broadband settings email
on ;] ?
Auto-Provision - Use WIB specific DNS servers off L] 2
Auto-Refresh operator's map & L] 2
Billing - EFT date shift (days) 0 Py
Billing - Early invoices generation offset (days) 14 o
.
oif -
1 Ef
B g~ Kequire CUSTONTer approv 3 GUGIT EUP 10 ECK
processing (only available for US banking scheme) off L] ?
Calculate data usage and allowance for invoice off L] 2
Contact P;
ontact Page on EE

FIGURE 7.1-1 TURN ON PRORATION

Each Customer can have their own billing date. That means the Operator can override invoicing day on a
per Customer basis (Fig. 7.1-2). This option is available under Customer “Banking Details”.

Azotel Confidential Proprietary
© Azotel Technologies Ltd 2024



79 AZOTEL S05-01 v209 (2020-11)

General Contact details Banking details Network details Back Back to Customer Details Update Customer

Customer Identification

Name Biling Test2
Invoicing ID Bill2
Nickname Bill2

Default Customer Billing Settings

Start Date 19/11/2007 Credit days
Note: Start dates from previous months should not be changed!
If you want to add credit days to customer account
use Credit Days field from banking details.

Send Method ol G j Setup Fees 0
Payment Method Purchase Order Number
cash |
Frequency 1 W Folder
Invoicing Status Added L] Invoicing day of month default L]

FIGURE 7.1-2 INvVOICING DAY OF MONTH

Prorated products

Some products (like “Installation Fee”) should not be prorated no matter what the billing period is.
SIMPLer allows Operators to turn off prorating for such products. In order to disable prorating the
Operator goes to the “Products” page, selects the product they wish to update and chooses the option to
“Turn off prorating” (Fig. 7.1-3).

Note: By default, all products are set to prorating (when this feature is on).
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Products Campaigns Packages Revenue / customer
Modify a product

General Product Details

Product Code
test

Product Description test

Rt R VEs Standard + 7
Import/Dynamic Formula "o\ o0pTvaALUESS ?
Financial Detalls Product Nominal Details
Price (ex. VAT/TAX) Product
120.00 Nominal
Account
TAX Mode Default ~ Nominal:
R State X Tax Zone S LoTTi
Summary TAX Rate [%] 31.00
::n Amount Rounding arithmetic s
Projected Total Price 145.20
(inc. TAX)
Subscription Default Details EUP Product Detalls
Subscription Default - A EUP -
Type Recurring : available No 5
Subscription Default EUP
Cycles Product
Description
Subscription Default E EUP Tied to
Valid From :J Product 1-Spider Web - Spider Web
Subscription Default 3 1CB CAP -
Valid TomI D (:) 25CAP - Broadband Internet
Domain - Site Hosting
Subscription Default -Yes B
'Use Free Service -
Bonus'
Other Details
Traffic Allowance [GB]
Turn Off Prorating No .
v
Deferred Yes A
Bacx Uocate Note:|Product cannot be deleted as it is assigned to 1
ol rfs)
FIGURE 7.1-3 TURN OFF PRORATING FOR INDIVIDUAL PRODUCT
Automation

SIMPLer will automatically detect invoices that need to be prorated, recalculate all amounts and will notify
the User that the invoice will be prorated (Fig. 7.1-4).
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Billing Details (modity.) (nistory.) Financial Summary (swtement.) Last 5 Invoices (i) Quick Links
Invoicing Status Yes Prepayments USD 0.00 CR No Date Amount Status Custom Invoice
Aot Raatknkog) % 2400310 605.00 505.00 DUE - G
Payment Method standing Credits USD 0.00 CR : == Custom Credit Card Payment
order {Amount Remaining)
Customer Balance USD 505.00 DR Custom E-Check Payment
Frequency 15 month(s) - - - Custom Non-EFT Payment
Crodit Days First Invoice Details
Date 24/03/10 Quick Non-EFT Payment
Send Method send by post Setup Fee (modify.) USD 0.00
including 20.0000 % VAT/TAX
VAT / TAX Exemption  No Subscription Total USD 0.00
Prorated|
Folder ( )
Total Amount USD 0.00
Credit Card Details modity.) (nistory.)
Number Expiration Date Holder Type First Name Last Name Address City
No Credit Card Details available
Bank Account Details (medity.) (nistory
Bank Account Number Bank Sort Code Bank Online Reference Bank Account Name Type
No Bank account Details available
Subscription Details modity.) (history.)
Current Recurring Products
Code Description Qty Price Import Disc. Premium TAX /| VAT Rate Total  Valid Dates Cycles Left Traffic Allowance Use Free Service Bonus
0,009 2.00. 40.0000.90.2 2,00 Yes

ImpTest1 Import Test 1 1 DL L2

Total Amount (USD)  0.00
to be paid first time (Including TAX / VAT)
The prices above are appropriately prorated for the first billing period.

FIGURE 7.1-4 FIRST INVOICE DETAILS

Example:

The Customer’s “Start Date” is 14 August 2010 and the “Invoicing Day of Month” is the 9. This means
that the Customer’s next (2"¢) invoice should be generated on 09 September 2010. The first billing period
is 14 Aug 2010 — 09 Sept 2010 (Fig. 7.1-5) and the Total Amount and invoice positions for this invoice are
appropriately prorated.

FIGURE 7.1-5 PRORATED INVOICING PERIOD

INVOICE /| STATEMENT

2010 azotel

14 Aug 2010 - 09 Sep 2010 | «eesss0 OULSIdE

STATEMENT /

Account ID: PWD INVOICE

The Customer’s first invoices can be generated under “Invoices -> First invoices” link (Fig. 7.1-6).
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— - wyne Jusiyna — BV R R
ssesss0 OULSIE GeneratingFirst Invoices &5 Inbox (0) v
Dashboard Map Customers Invoices Products Network Hotspots Voip Radius Tools Settings Logout _
General: Global Invoice Setup:
Back to Search >>
Start Date Posted Date Send Method Setup Fees
Ec B Ec ) (“only to operator &)
;
( Update checked fields )
30 customers need to be invoiced.
(Selectall) Starting Invoice No? 27 e
Setup VAT .
(Please enter amount without inc
Invoicing Name Start Date Payment VAT Amount Posted Date Send Method VolIP Bill Balance
Generate D Method Exemption Forward
(=) HS1 HOTSPOT TEST 2 17/02/2010  Standing order No Setup Fees 0.00 13171172011 (“only to operator 4 ) Disabled 0.00 DR
Products 0.00
Campaigns 0.00
Total (Inc. VAT) 0.00
@] Tt ImpTest1 24/03/2010  standing order No Setup Fees 0.00 1171172011 (“only to operator &) Disabled 505.00 DR

FIGURE 7.1-6 GENERATE FIRST INVOICES

All subsequent invoices will be generated on the “9th” of each month.

Custom Invoice generation

SIMPLer also allows Operators to generate Custom Invoices as well. When the prorating feature is enabled
the Operator is allowed to create custom prorated invoices by specifying a billing period when generating
the invoice (Fig. 7.1-7). When the user clicks the “Generate Prorated Invoice” button a confirmation
window is displayed showing the prorated total for the user to verify.
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General Invoice Settings:

Invoice No. [2 ’
Customer Id [ a
Invoice Date E] | Oct ‘Jl 1 A |
Purchase Order Number [ ’ 2
Payment Status ‘ posted A
Include Invoice in Recursive Billing | off *
Total Net Amount 20.00
Total Tax Amount 420
Total Amount 2420

Add Invoice>

Invoice To: @ [oct $)[9 2][2010 |

| Add Prorated Invoice> |

The page at https://84.203.220.160 says: x|

Invoice Period:

[some product 3]
| some product 4| 1 October 2010 - 9 October 2010

:

2000 + Total Net Amount - 2.62

Total Tax Amount - 0.55
some product Total Prorated Amount - 3.17

20.00

{ x Cance|] e

1A

FIGURE 7.1-7 ADD PRORATED INVOICE

Note: Previously, operators wishing to generate a prorated first invoice would generate a custom invoice
with “Include Invoice in Recursive Billing” set to “off” and then credit days were added to the customer
account to line up the next invoice. Now, if the operator is using the “Add Prorated Invoice” option they
should set “Include Invoice in Recursive Billing” to “on” and NOT add credit days to achieve the same
result. Setting “Include Invoice in Recursive Billing” to “on” will influence the next invoicing day, i.e. if
invoicing day is the 9™ day of each month and the custom invoice period is set to end on the 10" day of
the month, the customer will be invoiced on the 10" day of each subsequent month.
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Note: The content of this page has been relocated! You can now find it on our
website www.azotel.com. Simply click on the documentation tab and in S08-01 SIMPLer Radius
Integration, you will find it in Section 5.5.

If you do not have access to our documentation, please contact a member of the Azotel support team at
support@azotel.com

7.2 DEFER CUSTOMER AUTO-PAYMENT

There is an option in the SIMPLer system that allows operators to defer auto-payment for their customer
until a specified date. This option can be set in various places in the system:

1) Under modify customer -> Banking Details section
2) Under Credit Card Details of Customer

3) Under EFT/Bank Details of Customer

Default Customer Billing Settings

Start Date M@ (Jur (4](8 |4][2013

Send Method

Send via Post i
Payment Method credit card hd
Frequency 1 IMontth
Invoicing Status Added ;]

Auto Payment - Send Payment Receipt

off ~|
Auto Payment - Processing Day of Month default L] 5
Auto Payment - Defer To E] | :]

FIGURE 7.2-1 DEFER CUSTOMER AUTO-PAYMENT

Note: This is a once off - you set the date when you want auto-payment to be deferred to and it will run for
the customer until that date.

For example, if you set it up to 20 Jul 2013 it will not run for customer before 20 Jul 2013.1t is not associated
with the SAND feature.
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7.3 GROUP CUSTOMERS BY "CUSTOMER GROUP" UNDER EFT/NON-EFT PAYMENT PAGE

New addition has been introduced into SIMPLer system that allows SIMPLer user to select only group of
customers for which invoices must be paid. This applies to the "Invoices to be EFT" or "Non-EFT payments"
pages accessible from "invoices" tab.

Groups can be defined as described here: http://wiki.azotel.com/simpler-features/features-index-
1/customer-groups

This option becomes available only if at least one group is created.

In order to select only a group of customers use "Customer Group" drop-down list and select appropriate
group (Fig. 7.3-1) :

General: Transaction Info:

Lodgements >>

Invoices >> Processing date 3] 2013
Payment Type cash 2
Customer Group EMAIL g
Reference Text A980 ]

Narrative Text

NOTE: Check this box if you want to send receipt of generated payment to customers email addresses.

Select All

L Generate Cust ID Invoicing ID Name Status Invoice Date Amount Discount Allowed Narrative Invoice No. Available
v Prepayments
475 3001 | ] current Jul 01,2013 31.65 0.00 2812 0.00
441 2798 [ ] current May 05, 2013 3165 0.00 2603 0.00

FIGURE 7.3-1 PAY INVOICE BY CUSTOMER GROUP

7.4 EFT PROCESSING - ALLOW MINUS AMOUNTS IN EFT PAYMENTS

A feature has been added that allows operator to process "minus" value payments in the EFT runs. Note
that the banking interface MUST support this transferring credit to customer account otherwise be
advised, that the EFT run most probably will fail.

Feature Setup

The feature is setup from the "Banking Details" section of the "Modify Operator" page. By default, the
feature is turned off.
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Customer Email/FTP Account - Default Domain 2
Customer Email/FTP Account - Enable Gmail APl ‘gﬁ V|2

Customer GPS Data required off |2
CustomarSubecription.Chacking PR

EFT - Allow Minus Values in EFT processing (crediting) - must be [off v|2

supported by bank interface i i

processed e

EUP - Activate "End User Portal” and aut tically email p d to off v|?

EUP - Hide Customer’s End User Portal password off &2

Flexible Tax System: Round tax value separately for all individual tax [on ™| 2
rates

Hide the number of subscribers per wib in Network Health Window off v|?
Include Waiting for Install Customers In Referral Fee Tracker ‘gﬁ V|2
Invoicing ID Auto Generation ‘oﬂ V|2
Invoicing ID Counter ‘ 2

FIGURE 7.4-1 ALLow MINUS VALUES

7.5 EFT PROCESSING - CONSOLIDATE CUSTOMER PAYMENTS FOR A BANK ACCOUNT

A feature has been added that allows operators to consolidate in the EFT file all customer payments to a
specified bank account. If this feature is set to "on" for an operator account, while creating an EFT file,
the system will add amounts of customer payments for each bank account - the resulting EFT file will
carry one row per each customer bank account. Note that the lodgement representation in the SIMPLer
system will remain exactly the same i.e. each individual payment position will remain listed under the
lodgements page.

The feature can be very helpful when there are several invoices in the system against one customer

account, especially when some of them are "credit" invoices. Using this feature can help put all the
payment figures for a customer together and claim only the outstanding amount.

Feature Setup

The feature is setup from the "Banking Details" section of the "Modify Operator" page. By default, the
feature is turned off.

?
Customer Email/FTP Account - Default Domain ?
Customer Email/FTP Account - Enable Gmail API 'gff vi(?
Customer GPS Data required 'fo vi?
Customer Subscription Checking 'Dﬁ v|?
EFT - Allow Minus Values in EFT processing (crediting) - must be [off v|2
— AP ——;
[EFT - Consolidate multiple payment entries for each Customer on v|?
processed ) )
kvt R E e ity Hop N -
customer )
EUP - Hide Customer’s End User Portal password off »| 2
Flexible Tax System: Round tax value separately for all individual tax [on M| 2
rates
Hide the number of subscribers per wib in Network Health Window off ¥ |?
Include Waiting for Install Customers In Referral Fee Tracker 'gﬁ v|?
Invoicing ID Auto Generation loff v|?
Invoicing ID Counter ' ?

FIGURE 7.5-1 CONSOLIDATE PAYMENTS
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7.6 SUBSCRIPTIONS: ACTIVE/RETIRED

There is a feature that allows an operator to ‘retire’ a product.

Background: Over time some products will become obsolete, though to keep the history in SIMPLer system,
they cannot be deleted once they are:

= Used under any customer subscriptions
= Used to create a campaign

= Used to set a product package

= Used to create an invoice

Instead of deleting, an operator can 'retire' those products from the 'Modify Product' page (Fig. 7.6-2). The
retired product will not be available when adding new subscriptions to customers, will also automatically
be removed from campaigns and packages. It is important to remember though that Retired products will
remain under customer subscriptions - it is the operator's duty to remove these subscriptions (if needs be)
and re-assign with new products. Retired overage products will be removed from End User Portal
purchases.

'Retired' products can be found listed under 'Products’ page (Fig. 7.6-1) using the 'Display' dropdown field
and selecting 'Retired' option. By default, only 'Active’ products will be displayed on the 'Products' page.

C & nttps//wib.azotel.com/WIB/form_products.p

&5 Inbox (0)
Products i L Settings QuickSearch
Products Campaigns Packages Revenue / customer Product to Bucket mapping

Results 1-34 of 34 Display: Active = Number of results to display per page

ID  ProductCode Product Product Hominal price { Al raffic Subscription  Subsription Default  Active Customers  Average amount .

Y Type Description m hllowance  Default Type Validity Settings  (All customers) per month = )

Retired

14 106 Import Addtional 10Gb = PR T Y 7Y O — 1068 Free Service: Yes 11(16) =
- e6w
53 1cp 1cp - 0.00813 23.0000 %?  arthmetic - Free Service: Yes 1 271 ec;’c’
15 Gk 0004734 10.00000 10.0000 %7  arthmetic 5G8 2108 1087 @G’G’
4 70tean - - 000000  21.0000%7  srthmetc . gl = eew
24 T21htoken 083000  10.0000%7  arthmatic - 02 0.00 @ G’ G’

42 Add Ph Chg . Addtional Phone - 0.00000 10,0000 %?  arthmetic - o 0.00 0
i (ELE]H}
ic 0004734 20.00000 10.0000 %2  arthmetic 2G8 2(4) £0.00 6 c’ G.

B
-100.00000 0.0000 %72  arthmelic - Cyvles 1 o 0,00 @ (:, G’
2% Cregt - Crad - -5.00000 10.0000 %7  arthmetic - o 0.00 6 @ G’
43 DP Res M 21.99000 10.0000 %7  arthmetic - o 000 @ G’ G.
2 HMOTR 180.00000 10,0000 %7  arthmetic - Y] 480,00 @ e’ G’
4 Home 10 adv R Mome User, 1 - 100.00000 10,0000 %?  arthmetic - o 0.00 eI

FiG. 7.6-1 'PRODUCTS' PAGE
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In order to flag an existing product as "retired" you must do so by visiting the products page as seen in fig.
7.6-1 clicking on the product ID in question and changing the product status from active to retired in
the drop-down menu seen in fig. 7.6-2. You must not forget to hit update to register the changes.

Products Campaigns Packages Revenue / customer

Modify a product

General Product Details

Product Code 10Gb

aaciescreson Additional 10Gb traffic allowance

| Product Status Active [=] I
roduct Type ],} 2

Impont

Import/Dynamic Formula L ... ii e

FiG. 7.6-2 'MODIFY PRODUCT' PAGE - PRODUCT STATUS

7.7 BILLING: CusTOM INVOICE PRODUCT TAX USED OPTION

There is a drop-down option under the "Custom Invoice" page that allows operators to automatically pre-
populate tax settings on the selected product with the customer-based TAX settings. (See fig. 1-1 for
location)

By default, TAX settings are product-based TAX settings and in order to have your custom invoice take into
account the TAX settings you have assigned to your customer, you must select the option "Customer
Default" from the "Tax Used" field (see Fig. 1-1)

NOTE: if customer-based TAX settings are set to "Default"” that option will not change anything.

Select Products

Cod

. T2test «|
Product Description j
Pric Tax Used

* 331 « - Product Defauk

escription TAX Mode
Ll Flexible System by
Price 351 TAX Zone ond
Quantity 1 TAX Rate
Premium Rounding Algorithm

product default =

Discount

Add Product

FIG. 7.7-1 “Tax USep” OPTION
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Example of this feature in use:

Some operators have customers based in various different tax zones. Their customers have been assigned
to different tax zones with specific rates and they wish to have a one-click option to apply this rate to a
once off invoice. The default behavior will take the product default tax rate as most custom invoices will
come from a once off purchase of a particular product. This new setting gives the option to base on
customer default tax.

7.8 SEND INVOICES OF SEND METHOD “SEND VIA POST” TO AN EXTERNAL FTP SERVER
(OPTIONAL)

There is a feature in the SIMPLer system that allows operators to set up an FTP server and get their invoices
of send method "send via post" sent to that FTP server. In order to set up the FTP server, the following
fields under "Feature: Send invoices of send method "send via post" to an external FTP server" section of
global WISP settings must be updated (see fig. 7.8-1)

Feature: Send invoices of send method "send via post” to an external FTP server

Invoices to FTP - Enable
on -2
Invoices to FTP - FTP IP address 1921681125 2
Invoices to FTP - FTP password teescesscses =
Invoices to FTP - FTP t
server type SETP j -
Invoices to FTP - FTP username
username ?

FIG. 7.8-1 SEND INVOICES OF SEND METHOD "SEND VIA POST" TO AN EXTERNAL FTP SERVER

An example of this feature is use would be if an operator had a third party who needed access to their
invoices to print and send them out to all customers. They can have these invoices send to the FTP server if
this is the preferred method to receive them. If this is not set up, the "send via post" invoices will go to the
operator "accounts email" as standard.
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7.9 AUTO-PAYMENT PROCESSING DAY

A new feature has been added that will allow Operators to set auto-payment processing day for customers.
To enable this feature on the customer's account please follow the steps outlined below:

Step One: Go to the given customer's account and click on the "Modify Customer" button (fig. 7.9-1)

SEEETEIER Customer /

Modify Customer Customer ID
Invoicing ID

B Nickname

Customer Portal Name

Sales Opportunities Status

Fig. 7.9-1 MobDIFY CUSTOMER

Step Two: On the "Modify customer" page go to the "Banking details" section (fig. 7.9-2)

General Contact details Banking details letwork details Custom Fields

Customer Identification

FIG. 7.9-2 BANKING DETAILS
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Step Three: On the "Banking details" section scroll down to the "Default Customer Billing Settings'
subsection. Set option "Auto Payment - Processing day of month" as preferred date (fig. 7.9-3)

Default Customer Billing Settings

Start Date w2012 Creait days
Note: Start dates from provious moaths should not be changed!
If you want 1o add credit days 10 customer account
use Credut Days field from banking detalls.

Creait to date Calcusare Creain Days |

Send Method Setup Feos
None |

Payment Method Purchase Order Number

drect debit *

Frequency 1 Monthly Folder

1 { Stab
nvolcing has Added f

Awto Payment - Send i - To add new credit card New Crodt Card

Y -
Auto Payment - Processing Day of Month defaudt ) To add new bank account: New Dank Accoure

TAX Setngs

FIG. 7.9-3 AuTO PAYMENT - PROCESSING DAY OF MONTH

NOTE 1: Function will work best if auto-payment script is executed every day and if the payment processing
dates are later than the invoice date (i.e. invoice date on the 1st, payment processing date on the 7th,
rather than invoice date on the 7th and payment processing date on the 7th of the following month). We
have come across some unusual cases that will be documented in Annex A to explain how these particular
setups work. Contact support@azotel.com to check how auto-payment script is set up for your instance or
to enquire about setting this up.

NOTE 2: If "default" option is selected auto-payment attempt will happen every day (if the script
mentioned in Note 1 is set up).

NOTE 3: Regardless of whether this option is set or not, auto payment will not happen before the actual
invoice date. If you are unsure of what is meant by the invoice date, this is the date on your invoice, this
does not refer to the date that you have generated your invoice as this may have been generated early of
late according to your preferences. See (Fig. 7.9-4) for where the customer's invoice date shows under
billing details on their account.
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Customer Billing Details testtest,

Billing Details modity.) mistory.) Financial Summary (statement.)

Invoicing Status Yes Prepayments EUR 50.00 CR
Payment Method direct e e
= e Credits EUR 0.00 CR
{Amount Remaining)
Frequency Tmonth(s)  customer EUR 197.25 DR
Credit Days Balance
Send Method Email to

Customer | Next Invoice Details
VAT / TAX Exemption No Date 01 Mav 2013

Folder Total Amount EUR 52.05

FIG. 7.9-4 INVOICE DATE

NOTE 4: If day selected for processing date does not exist in the given month (e.g. 31 does not exist in April)
then auto-payment attempt will happen at the last day of the month.

Best Practice: Date all of your invoices the 1st of the month. Choose payment-processing dates any time
from the 1st to the 31st. Set up auto invoice generation to run once a month on the first and auto payment
script to run daily.

Example One: Invoice date for all customers is on the 10th of the month, but payment must be taken on
the 1st, 2nd and 7th for various customers.

Setup involved: Auto invoice generation is set to happen on the 10th of the month. Payment processing
dates set to 1st, 2nd and 7th according to the customer preference. Auto payment script set to run from
the 1st to the 9th of the month. On the 1st it will take payment for all customers set up for the 1st. On the
second it will take payments for all customers set to the 2nd and all declined cards set to the 1st. On the
3rd, 4th, 5th and 6th it will run the declined cards again, unless the number or attempts are set here: More
details. On the 7th, the payments set for the 7th will be processed. On the 8th and 9th all failed credit
card payment attempts will run again. On the 10th, the next batch of invoices will be sent out and the
payment process will continue from the 1st to the 9th again.

Example Two: Invoice dates are on the 1st and the 15th of the month. Payments for invoices dated the 1st
should be taken on the 15th. Payments for invoices dated the 15th should come out on the 15th of the
following month.
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Setup involved: Invoices are auto generated on the 1st and the 15th. Payment processing script runs twice
a month, on the 1st and on the 15th. The script for the 15th can run at any time but the script for payment
processing MUST run before the invoices are generated dated the 1st.

7.10 INFORMATION OF CREDIT CARD/ EFT ACCOUNT USED TO MAKE PAYMENT

A new feature has been added to the SIMPLer system that displays information of credit card / bank
account numbers that have been used to make a payment under customer statement details and totals
reports. This feature enables operators to add that information to customer invoice receipts, prepayment
receipts and customer statement PDF templates also.

The information is displayed in the SIMPLer system under customer statement / totals report details (fig.
7.10-1).

NOTE: It displays only last 4 digits of payment method used to make a payment. (fig. 7.10-1)

received by pawel

invoice 08 Apr 2013 13182 243: Test Customer
invoice 08 Apr 2013 13183 243: Test Customer
invoice 08 Apr 2013 13184 243: Test Customer
invoice 08 Apr 2013 13185 13 -
invoice 08 Apr 2013 13186 243: Test Customer
prepayment 08 Apr 2013 PP6 prepayment - credit card - 1000 ( 243:§est Customer )
prepayment 08 Apr 2013 A20[39 prepayment - direct debit - 5661 ( 243: Jest Customer )
prepayment 08 Apr 2013 A20 prepayment - direct debit - 5661 5. Test Customer )
payment 08 Apr 2013 A16 [32 13 #iher - inv. 13182)
payment 08 Apr 2013 Al6 [33 ( 243: Test Customer - inv. 13182)
payment 08 Apr 2013 A17 [35 Bl st Customer - inv. 13183)
payment 08 Apr 2013 A18 [37 credit card - 1000 ( 243 Jest Customer - inv. 13184)
payment 08 Apr 2013 A9 [38 credit card - 1000 ( 243: Jest Customer - inv. 13185)
payment 08 Apr 2013 A20 [40 direct debit - 5661 g Test Customer - inv. 13186)
Total
Balance

FIG. 7.10-1 CUSTOMER STATEMENT - LAST 4 DIGITS

This feature enables operators to display that information on customer invoice receipts, customer
prepayment receipts and customer statements. In order to use the variable that holds the last 4 digits of
payment method used on the template, add the following syntax to the template:

<TMPL_VAR NAME=PAYMENT_LAST4_DIGITS>
Example:

<TMPL_IF NAME=PAYMENT_LAST4_DIGITS> - *****<TMPL_VAR
NAME=PAYMENT_LAST4_DIGITS></TMPL_IF>

NOTE: On Customer Statement one shall use:

1) <TMPL_VAR NAME=PAYMENT LAST4_ DIGITS_X> where X is a number of position displayed on the
customer statement if the operator does not use <TMPL_LOOP NAME=DETAILED> on their statement PDF
template.

2) <TMPL_VAR NAME=PAYMENT_LAST4 DIGITS> within <TMPL_LOOP NAME=DETAILED>
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EXAMPLE:
<TMPL_LOOP NAME=DETAILED>

<TMPL_VAR NAME=PAYMENT _LAST4_DIGITS>
</TMPL_LOOP>

7.11 CC/E-CHECK TRANSACTIONS LOG IN SIMPLER

AZOTEL S05-01 v209 (2020-11)

There is a feature that enables operators to browse details of credit card and e-check transactions under the

SIMPLer system.

The credit card/e-check transaction log is available from the following sections of the SIMPLer platform:

* 'Invoices' page - a page listing ALL credit card /e-check payment transactions can be accessed
through the 'CC/E-check Transaction Log' button on 'Invoices' page (as shown on Fig.7.11-1)

Customers  Maintenance Invoices Produets Network Hotspots Radius

QuickSearch .

Invoicing process

Generating First Invoices
Create Custom Invoice

Import External Billing Records

Clearing Invoices to be EFT
Custom Credit Card Payment
Custom E-Check Payment

Error handling Lodgements.

Financial figures

Totals:
Cash Flow Projection &

Financial Database Lock

Database not locked

General
Customer Frepsyments
Customer Statements Summary
Home/Business Customers
Payment Transaction Log
Payment Authorization Codes
Search form - Search

FIG.7.11-1 'INVOICES' PAGE
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Generate Invoices
Enter External Invoice Details

Non-EFT Payments
Lodge Prepayments
Custom Non-EFT Payments

Customer Follow Up

Aged Debtor Analysis

i T = = T

Set Database Lock Date

Customer Credits
Manage Templates
Referral Fee Tracker

ck Transaction Log
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'Customer details' page - a page listing only customer Credit Card / E-check payment transactions
can be accessed through the 'CC/E-check Trans. Log' button on 'Customer details' page (as shown

on Fig.2)

Dashboard Map

Customers Maintenance Invoices

Products

Network

Hotspots Voip

+< Generak:
Modify Customer
Sub-Accounts
Customer Portal
Sales Opportunities
Email/FTP details
M Invoicing:
Custom Invoice
Invoices Details
Subsaiption Details
Credit Card Details
Bank Account Details
Prepayments
Credits
Free Service Bonus
Statement
Billina Issues

CC/E-Check Trans. Log

- Network:

Modify Network Details

Recursive iInvoicing off

Settings

QuickSearch ...

Customer Account mose ) gustory)
Customer ID 27752

Invoicing ID t2Tmacgaw?
Nickname teimacgawd
Name Macig] Gawlowski
Status current

Changed: Jun 08, 2013

Contact DetailS o) pustory ) (memog )

Emall VCard
Email
Accounts Email
Supports Email
Telephone ?
Fax

maciei gawlowskif@gmail. com

608473915

Financial Summary (sstement

Prepayments NGN 0.0000 CR
(Amast Rereneg)

Credits NGN 0.0000 CR
e

Customer Balance NGN 2000.0000 DR

Contacts ?

Address imoss) mistory)
Billing Address:

Street ul. Klodzka 3/1
Town Wrociaw

Post Code 50-523

State Maryland

Country Foland

Installation Area
Community Code
GPS Coordinates

FI1G.7.11-2 'CUSTOMER DETAILS' PAGE
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General oz ) pustory )
Type

Start Date

Initial Contact Date
Installation Date
Importance
Customer Tracking
Marketing Code
Marketing Emails
Reference

Reference Fee
Reference Fee Status
Sales Team Member

hotspot

Jun 08, 2013

3
Normal

No
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= Payment Gateways - a page listing payment gateway credit card / e-check payment transactions

can be accessed through the 'View Log' button on 'Payment Gateways' page (as shown on Fig.7.11-
3)

Payment Gateways Definitions
IDName Availability Label Module Settings Redirect Token E-
Based check
Module

2Ng Hotspot E}: img src="/Common/Im; INTERSWITCHNG_CURRENCY_CODE =23 https://192.168.135.128, D D Delete

MAC_KEY |155F&031F20C83C 18E2DCEFICBATEE913

CUSTFLOLESL 13

PAYDIRECT_ITEM_ID |10t
PAYDIRECT_PRODUCT_ID |4220
PROCESSING_SERVER |nttos
XML_SERVER |nttps://stage

122 _InterS\'.'itchr'lg End User Portal El <img src="/Common/Im| INTERSWITCHNG_CURRENCY_CODE =22
SN MAC_KEY |133F2031F20CE2C 128
PAYDIRECT_ITEM_ID 101

PAYDIRECT_PRODUCT_ID |4220

PROCESSING_SERVER |nttps

XML_SERVER |nttps

22 free Al EF*E Payment (for testi paymentSecondStage.p [7] (] [Delete
View Log
Add Blank Row

FI1G.7.11-3 'PAYMENT GATEWAYS' PAGE

The 'Credit Card/E-check Transaction Log' page (presented in Fig.7.11-4) gives operator a tool that helps

providing 1st level support to the customer. Each row in the Transaction Log table covers following set of
information:

* Payment Gateway - payment gateway account used to perform the transaction
» Transaction Code - unique transaction reference number. When a payment transaction is
concluded an unique transaction code is communicated to:

= Customer - if the credit card / e-check payment transaction was executed by the customer -
he will be communicated the Transaction Code via the summary page and the email

» Operator - Transaction Code will be provided to the operator via Summary page when
using credit card / e-check payment options via SIMPLer or via email in case of auto credit
card payments

= Customer ID - unique ID of customer account for whom the payment transaction was concluded

= Date Started - payment transaction exact date and time

=  Amount

= More. - A set of additional fields that may help to identify the transaction - hover over this field to
see the details

»  Submitter information - the first line of the hover window will describe how and by whom
was the payment made i.e. via Customer Portal: Mac3 (317)

» Authorization Code - this line will appear in the additional information only for payment
gateways that in the payment process return its own, internal transaction reference - this
unique to the payment gateway reference will be stored and displayed in the Authorization
Code field. This field may help to cross-reference the payment transaction line between
SIMPLer and external banking online GUI
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= CC Last 4 Digits - this line will appear in the additional information only for Credit Card
payment gateways that support passing the last 4 digits of Credit Card
= BAN Last 4 Digits - this line will appear in the additional information only for E-check
payment gateways that support passing the last 4 digits of Bank Account Number
= Purchase Details - this section of the additional information will help identify the Item in
SIMPLer system that has been purchased
=  SIMPLer Status - Status of the transaction in SIMPLer system - this field indicates whether the
transaction was completed successfully i.e. invoice was paid off
= Interface Status - status of transaction - returned by the payment interface - for failed transactions
there will be a detailed reason of the failure

SIMPLer system user can quickly get to the important information by narrowing down the set of rows using
the following search fields:

= Transaction Code

= Authentication Code
= From Date

= To Date

=  SIMPLer Status

Dashboard Map  Customers Maintenance Invoices  Products  Network i i

Search CC/E-Check Transactions
[Transaction Code:

|Authorization Code:
From Date: ol Taen |

=
To Date: il g
[+]

SIMPLer Status: All

Search

CC/E-Check Transaction Log

Customer ID Date Started Amount SIMPLer Status Interface Status

ReQuery

59 100000 Sucoess Your Pg
0504 1000 “ Success 0.1
via Customer Portal: Mac3 (317) 4
Authorization Code 1234
CC Last 4 Digits 5678
% BAN Last 4 Digits 9876

ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery
ReQuery

Purchase Details
| custom_payment 1

| amount 10.0000
customerid

7163109 122492 More..
3 12482 More..
0 12482 More..
10032 More..
10052 More..
More..
More..
More..
More..
More..
More..
More..
More..
More..
More..
More..
More..

FIG.7.11-4 CReDIT CARD/E-CHECK TRANSACTIONS LOG PAGE
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For payment gateway supporting the feature it is possible to re-query the status of the transaction. This
feature might be required in case of some payment gateways for following reasons:

» Confirming the status of the transaction in the case of a dispute
» Confirming the transaction because a response was not received after the transaction

Dashboard ~ Map  Customers Maintenance Invoices  Products  Network  Hotspots Voip Radius Tools Setfings

ReQueried Transaction
[Code 48000976fd2a9a581c248d1a90caZ284
[Customer ID 27753

Amount 1000.00

Payment Gateway InterSwitchNg

ReQuery Result

ransaction Status Success

Interface Response Your Psyment Transaction wss sucoessful!

Back

FIG.7.11-5 'PAYMENT GATEWAYS' PAGE

7.12 EUP-PAYMENT TRANSACTION LOG

This feature that enables operator customers to browse the Credit Card and E-Check payment transaction
via End User Portal has been added. A customer can view the log from the End User Portal by clicking the
‘Payment Transactions' link under the 'Account' menu (Fig.7.12-1). The Payment Transactions table covers
following information:

= Transaction Reference - a unique reference number that is to be used in communication with
operator - operator can use this unique code to identify the transaction in SIMPLer system to check
the payment status in the system / crosscheck with an external, payment gateway log or web
interface

= Transaction Date - exact date the payment transaction was started

=  Amount

* Transaction Response - response received from the payment gateway (often along with an
operation code). This description is v. useful in failed payment cases where it provides a descriptive
information of the failure

= Status - final status of the operation [Success, Failure]
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Test Tech LTD

Payments

Home Account Network

VolP

Hotspot

Support

Change Password

Account Holder Personal Information

Account ID M3

Payment Transactions

e — == Terms & Conditions

Current Pay Method Credit Card

Auto Payment

Transaction Reference Transaction Date
9c21c0670ada04759b98b7b512062293 o % 2013
fa791f32dc 180588107 151871282292 ;g'gh 21013
5909c36023ec1dc7104ad0bd1acz201 2o 2 2013
0a1e565c88ccTf4de25eb45b8c802290 ;;' §3b 2701 3

Payment Transactions

Amount

uUsD 10.00

uUsD 10.00

uUsD
3,843.57

usD
3,843.57

Transaction Response

Your Payment Transaction was
successful!

Your Payment Transaction was
successful!

Your Payment Transaction was
successful!

Your Payment Transaction was
successful!

Status

Success

Success

Success

Success

Canvrinht @ 9n.1'z Test Tech LTD. All rights reserved

FIG.7.12-1 PAYMENT TRANSACTIONS PAGE OF EUP

Powered by AZOTEL

To be displayed in the End User Portal the 'Payment Transaction' log must be enabled in the SIMPLer
platform under 'Settings->Modify WISP' page, where in the 'End User Portal' the 'Account Menu - CC/E-

Check Trans. Log Section' option toggles the feature.
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B e e off

User Password Expiration Days

User Password Strength

End User Portal Settings

CC/E-Check Trans. Log Section

Funl Menu on = j
Account Menu - Password Change Section o ['] 2
Account Menu - Personal Information Section or E] >
Account Menu - Personal Information Section Banking details on =) 2
Account Menu - Personal Information Section Credit Card Details o E] 2
Account Menu - Personal Information Section Credit Card Details on =) 2

Edit

Account Menu -

Personal Information Section Details Edit

AZOTEL S05-01 v209 (2020-11)

FIG.7.12-2 END USER PORTAL SETTINGS

7.13 ABILITY TO SAVE PAYMENT ON ACCOUNT WHEN INVOICE IS CREDITED OUT

A new option has been added to the SIMPLer system that allows operators to decide whether they want to
store their payments for credited invoices on the account or not. It depends on whether the money was
refunded to the customer or should it be used for future payments.

If the invoice is paid (or half paid) and the operator wishes to credit out the invoice, they go to the "Invoice
Details -> Modify Invoice" page. There is a new checkbox added that will allow the operator to make a
decision. By default, it is assumed that the money is returned to the customer and are not stored in
SIMPLer. If the operator checks that box, all payments will be carried over to the prepayments table of
customer account.

General:

General Invoice Settings

Back w0 detalls >>

Invoice No
Invoscing kd

Invosce Date
Posted Date
Payment Date
Payment Status
Include Invoice in Recursive Baling
Total Net Amournt
Total TAX Amount
Amour

Reference
File name

Update Invoicg Credit }d Debt
Credr or Bad Debt Note Date
5 [oct 3)[25 2][2022

I NOTE: Check thes box # you credit the Invoice and you want all he

invosce paymenis Lo b

e lefl on the

account in e prepayment lable

129
711 (JohnDoe)
15 Oct 2012
™ (Oct 2

2012-10-15

15 $/j2012

paid *

-

off §

[100.00

[o.00

[lrzft 00

[pPaa (501

[jnhnl)-w 2012-10-15_129%_001 par

FIG.7.13-1 GENERAL INVOICE SETTINGS
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7.13 “TopAY” BUTTON ON TOTALS PAGE

A new button has been added to Totals page that will allow operators to change dates quickly to show
today's summary:

Change Reporting Parameters

Date Sorting
From Date: EI[Oct ¢||1 :][2012 ’
To Date: ] (oct [¢])(2 [#][2012 |

Today

Generate Report

Type of Report: j Generate Downloa

Summary

FIG.7.14-1 ToDAY BUTTON

7.14 DYNAMIC PRODUCT PRICE ON CUSTOMER ACCOUNT

A new billing feature has been added to SIMPLer which will allow the creation of a dynamic product price,
based on other products already associated with a customer's account. This feature is typically used when
an Operator wishes for some additional fees to be represented on the invoice, and those fees are
dependent (i.e. a percentage of) other products already assigned to the customer's account.

For example an Operator might have a standard 10% Maintenance & Service fee which they wish to apply
to certain products. If a customer then has a broadband product for $50 and is assigned to the dynamic
Maintenance & Service product. The price of Maintenance & Service should be calculated automatically
and be $5. Therefore, the total represented on the invoice would show their $50 broadband product plus
S5 for maintenance and service.

To define your dynamic product please follow the steps outlined below:

Step 1: Go to the "Products -> Add New Product" (See Fig.7.14-1)
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Products Network

Add New Product
Campaigns

Add New Campaign
Packages

Add New Package

Fic 7.14-1 App NEw PrRODUCT

Step 2: Enter your product code and description as you wish. From "Products Type" select "Dynamic". (See
Fig 7.14-2) A multi-select group will then become active on the right side of the screen. (See Fig 7.14-2)
From this group select all products that should be taken into account when doing this dynamic calculation.

Campaigns Packages Revenue | customer

Modify a product

General Product Details

Product Code ts tied | Overage - overage product
smanance SERVICE - Azotel Services
Product Description Maintenance Monthly Fee
Product Type Dynamic :] ? ﬁ broadband512 - Broadband hnternet S12 Kbits/s
For e "_SUMS$% Example
ImportDynamic Formula %%CUSTOMER_PRODUCT_SUM%% * 0.1 ? WHCUSTOMER_| a Mo producis sed for 10.00 and 20,00 i
- - dynacscaly penerafe price for e product 1o De (30 0020004 *0 1 =300
Financial Details Product Nominal Details
Price (ex. VATITAX) Product
( ) 0.00 e +| __ Delee

Borrnaint

FiG 7.14-2 MobDIFY PRODUCT

Note: "Import/Dynamic Formula" field should contain the variable %%CUSTOMER_PRODUCT _SUM%%
Leaving this exact formula here would allow for the formula be replaced with the actual products sum
under customer accounts). Arithmetic calculations can then be added to the formula, this is best described
using our previous example of a 10% maintenance fee. This would work using the following

formula: %%CUSTOMER_PRODUCT_SUM%% * 0.1 which would take 10% of the sum of the products
associated to this dynamic product and apply this 10% fee to their invoice.

It is also important to note that the price of this dynamic product should stay at 0.00 and it will not affect
the price on the customer account at all as the actual price will be calculated automatically.
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Add a new product
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General Product Detalls

Product Code .
maintenance

BroductDescrption maintenance & Monthly Fee

Product Type Dynamic sl 2

ETNATE F°"QCUST0MER PRODUCT SUMK¥%

Products 1GB CAP -
tied Domain - Site Hosting

Mail - Mai Hosting

Mega - Power Broadband 20Mb

Phone - Unlimited Europe and USA
Phone 1 - Unlimited World

For the Dynamic Formule use parameter %%CUSTOMER_PRODUCT_SUM%%

? %%CUSTOMER_PRODUCT_SUNM%%:% * 0.1 with two products tied for 10.00 ar

vill dynamically generate price for this product to be (10.00+20.00) * 0.1 = 3.(

Financial Detalls

Product Nominal Details

Product a Delete
Nominal
Account

FIG 7.14-3 IMPORT/DYNAMIC FORMULA

At this point you can also set the tax you wish to be applied to your dynamic product. (See Fig. 7.14-4)
(Step Six will explain how tax is calculated, using an example.)

Products Campaligns Packages Revenue / customer

Add a new product

General Product Details

Product Code .
maintenance

Eroduct Descriplion maintenance & Monthly Fee

Product Type Dynamic sl 2

IR S NXCUSTOMER_PRODUCT _SUM * 0.1

Products
tied 128k UNCAP -
1GB CAP -

Domain - Site Hosting

Mail - Mai Hosting

Mega - Power Broadband 20Mb

For the Dynamic Formula use parameter %%CUSTOMER_PRODUCT_SUM%% Exany
%% CUSTOMER_PRODUCT_SUM36% * 0.1 with two products tied for 10.00 and 20.0
will dynamically generate price for this product to be (10.00+20.00) * 0.1 = 3.00

Financial Details

Price (ex. VAT/TAX) 0.00

TAX Mode
TAX Zone
Summary TAX Ratg [%]

Nett Amount Rounding
Method

Product Nominal Details

Product
Nominal
Account

Nominal:

]

Description: Add

FIG. 7.14-4 TAX SETTINGS

You may add your new product once you are happy that all of the fields are correct.

Step 3: On the customer account go to the "Subscription Details" section. (see Fig. 7.14-5)
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»e General:
Modify Customer
Customer Portal

Sales Opportunities

§ Invoicing:

Custom Invoice
Invoices Details
Subscription Details
Credit Card Detalils
Bank Account Details

Prepayments

FiIG. 7.14-5 CUSTOMER SUBSCRIPTIONS

Step 4: On the "Subscription Details" section of the page (Fig 7.15-6) add the products that the customer
should be subscribed to. Here you will also need to add a dynamic product. Note that the dynamic product
prices displayed on this page will initially show as 0.00 as they are not calculated until you finish adding all
of the products and click the "Update Subscription" button. When this is done, all recalculated values
should be displayed on the customer's account under the Billing Details section.

Back Update St gtion latle

Customer Subscription table

Type | Al | Ongplay | Active 2

Dhscount s Prembam % TAX Mode TAX 2one m. 1AL Houndeg m’:w ml ype alid taten :":-

Creies

e Fe ) G Sl [ (s W) () w3 @3 =2
= | Y|

e~ Seeo T [strp tow [ ) o |pw | o | (o alll=e i) prodwtenat 3| 8050 b | [ [mewmmp 3] 'GE [w 2]
= [ —5

row bt ot Gut b tud | merrer 7083 Kbaas ) e |pw | o | [nes 3l [ | [potwtomar z] WL | [ [mmm 3] =z [w3)
=Gy

Total: 100,49

FIG. 7.15-6 SUBSCRIPTIONS DETAILS PAGE
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There is an option to modify the Dynamic Formula on an individual level on each customer account
under Import/Dynamic Formula field as can be seen on the screen below (Fig. 7.15-7)

Back Update Sctmcrgtion latle

Customer Subscription table

Type Al | Duplay | Active |

10 Modua  Modua #oduc Deaanps o Quanay suice Cucoast & Pemban % TAX Mode TAX 2o Semmary 1AL Houndeg Toral Cyces Swey W] Bype vald cates
Code Type TAX Sate Armourt areres

- .
..... p@ ‘w Ot : o svnet 2| 9.00 w2

m A

¥
.

N.® h® 500 Owieat & productdewat 3 | 60.50 | [T Y | s
B

=Sz
L 3108 @ 2 Nowe s an productdenat 3 | B0 [recerea 3] =1 3| w s

=)

o beouia s Tt [ poudtead | moerrer 2083 K1eas

Total: 1004

FiG. 7.15-7 MoDIFY DYNAMIC FORMULA

Step 5: Now you will see that on the main page for your customer the properly calculated total amounts
are displayed in the subscriptions sub-section (See Fig. 7.15-8):

Subscription Details (modify..) (history.) (consolidate subscriptions..)

Current Recurring Products /\
Code Description Qty Price Import Disc. Premium TAX | VAT Rate Total
broadband2048 Broadband Internet 2048 Kbits/s 1 33.05 N 0.00 % 0.00 % 21.00% ? ’ 39.99 !
Setup Setup Fee 1 50.00 N 0.00 % 0.00 % 21.00% ? 60.50
maintenance Maintenance Monthly Fee 1 0.00 Y 0.00 % 0.00 % 16% ? 4.00 ‘

Total Amount (EU 104.49
to be paid each frequency period (Including TAX / VAT)

FIG 7.15-8 SUBSCRIPTIONS ASSOCIATED WITH CUSTOMER'S ACCOUNT
The total charge of 4.00 for our dynamic product (See Fig 7.15-8) is a result of the following facts:

a) no static prices and other details from the dynamic product are taken into account in calculating the
total fee. (This is why the price was left at 0.00 as per step 2) It is purely dependent on the total fee of
other customer products.

b) Dynamic formula %%CUSTOMER_PRODUCT_SUM%% * 0.1 = 39.99 * 0.1 = 3.999. Rounded up gives
4.00.

c) Setup Fee product has not been taken into account as it has not been tied to our maintenance
dynamic product (only certain products were associated to the dynamic product as per step 2)

Step 6: Generated invoice should contain all of those products. If our maintenance product was set at a
tax rate of 16% tax then the net amount would be 3.45 with tax amounting to 0.55.

7.15 DIRecT DEBIT/EFT FAIL CHANGES

A new feature has been implemented which allows operators to define "DD/EFT Fail Charges" products
which will force the SIMPLer system to generate an invoice containing these products during the failing

payments procedure. In order to enable and use this feature please follow the steps outlined below:
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Step One: Go to Products -> Add New Product (See Fig. 7.15-1)

Products Network

Add New Product

=laala)= | ala
FiG. 1-1 ADD NEw PRODUCT
Step Two: Define your new product. Make sure that the Product Type selected is "DD/EFT Fail Charges"

(see fig 2-1) as this will be picked up when charging customers for failed payments. Other parameters
that should be updated are Product Code, Product Description, Price and Tax Details. (See Fig. 2-1)

Add a new product

General Product Details

Product Code FAIL

e Direct Debit/ Electronic Funds Transfer Failure

Product Type DDJ/EFT Fail Chargss (=] ?

Import/Dynamic Formula %%IMPORTVALUE%%

Financial Details

Price (ex. TAX)

200
TAX Hode Default =]
TAX Zone sonel
Summary TAX Rate [%] 21.00
Net Amount Rounding Method arithmetic E|

Projected Total Price (inc. |2,42
TAX)
FIG. 2-1 DEFINE A NEW PRODUCT
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Step Three: Scroll down to the bottom of the page and click "Add Product" button (See Fig. 3-1)

Other Details

Traffic Allowance [GB]

Deferred Yes E

~ Back Add
B Product

FiG. 3-1 ApDp PRODUCT

Step Four: In order to fail your direct debit payment go to the Invoices -> Lodgements (Bank Deposits)
(See Fig. 4-1)

Invoices Products
Generate First Invoices
Generate Invoices
Receive Payment
Lodge Prepayments
Prepayments
Credits
Bank Deposits

Totals Reports

Aged Debtor Reports

FIG. 4-1 LODGEMENTS (BANK DEPOSITS)
Step Five: On the list of all bank deposits (lodgements) find the payment of type 'direct debit' that you
want to fail and click on the "Details" link on the right-hand side of the selected direct debit payment
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(See Fig. 5-1)

Bank Deposits Summary Table

LD Y=LIC Search Number of results to display per pa‘ ' 50 v
Reference Payment Type Date Total Amount Failed Amount  Winbits File Narrative
. r—
A19 [256] direct debit 14 Mar 2013 118.58 A19_winbits_test_118.txt L Details "
—
A105 [251] cash 16 Nov 2012 26.00 Details G’
A106 [252 cash 16 Nov 2012 26.00 Details G’

FIG. 5-1 LODGEMENT (BANK DEPOSIT) DETAILS LINK

Step Six: On the Payment Positions table (see fig. 6-1) select payments to be failed by checking the box,
change their status from paid to failed and update the failure date if required. Make sure to click the
"Process in background and send fail charge invoice" button (bottom of screen in fig 6-1) in order to
generate the fail-charge invoice for your customer (See Fig. 6-1)

Payment positions

—
Results 1-20of 2 ( 7 Nufnber of results to display per page :| 100 E]
Invoicing ID  Bank Ref Bank Inv. No. Prepayment Invoice Date Posted Date Total Discount Narrative Status ailure Date SAND
~ Deposit Used Allowed Notification Date
Select All Process and do NOT send fail charge invoice Process in background and send fail charge invoice V
; A19 . X
¥ t 2561 12 - NI TR 2o ] 000 failed [+ 14/03/2013 =z
V] ClarkKent 45645 — 13 - 27Dec20i2  14Feb2013 59.29 0.00 faled [w| | 14/03/2013 s
Total: 118.58 0.00 Note: Total amount is full amount of bank deposit (incl. failed payments)
Select All Process and do NOT send fail charge invoice Process in background and send fail charge invoice

FIG. 6-1 FAILING PAYMENTS

Step Seven: Some final observations:

NOTE 1: The invoice generated from your failure charge should now be visible on your customer's
account under the "Last 5 Invoices" section (See Fig. 7-1)

Last 5 Invoices )

No Date Amount Status

121 14 Mar 2013 2.42 2.42 DUE ECheck s G _

120 14 Mar 2013 242 2.42 DUE s-Check @ _—
===

FiG. 7-1 INVOICES GENERATED

NOTE 2: The Invoice description will contain a Product Description as defined under your product (See
Fig. 2-1) with the invoice number from the failed payment in parentheses (See Fig. 7-2)
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Subscription Details
Qty Product EUR
1.00 Direct Debit / Electronic Funds Transfer Failure (invoice 113) 2.00

FIG. 7-2 PRODUCT DESCRIPTION ON THE INVOICE

NOTE 3: If you define more than one product of type "DD/EFT Fail Charges" all of those products will be
added to the invoice. It is recommended to only have one such product.

NOTE 4: If your lodgement (bank deposit) contains more than one invoice per customer then customer
will get a failure invoice for each invoice within this lodgement.

NOTE 5: Destination of this failure product email: The Invoice will be sent to customer accounts email or
if accounts email is not defined then invoice will be sent to the customer's main email address. If your
customer does not have an email address on their account the invoice will not be sent out.

NOTE 6: Only failed direct debit payments can have failure invoices generated.

NOTE 7: Failure invoices are generated only if you process failures "in background" as invoice generation
process is very resource consuming.

NOTE 8: Button "Process in background and send fail charge invoice" and "Process and do NOT send fail
charge invoice" are visible only for direct debit payments and only if at least one "DD/EFT Fail Charge"
product is defined. Otherwise only "Process" and "Process in background" are visible.

7.16 MASTER / SUB ACCOUNTS

There is a feature that allows operators to tie a number of Sub-Accounts to a “Master” Customer Account.
The following levels of interaction between the Sub and Master Accounts can be achieved with this
feature:

= Sub-Accounts can be only tied to the Master-Account

= Updating Sub-Account status from the Master-Account — on each Master-Account status change —
the Sub-Accounts undergoes the same changes

= Invoicing a sub-account’s subscriptions through the Master account

= Updating the Sub-Account SAND usage allowances from the Master-Account subscriptions

» EUPre-login

7.16.1 GENERAL SUB-ACCOUNTS PAGE

All existing Sub-Account mappings in the system can be listed and modified from the “Customers -> Sub-
Accounts” page — as presented in Fig 7.16.1-1and Fig.7.16.1-2. A new ‘Sub-Account’ page link has also
been added to the customer details page.
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Map Customers Invoices Products Network

Manage Customers

Add a new customer Display customers by stz
Change customer monitoring status warks
Change customer invoicing status Sub-Accounts
s ~N
Colour

® . -

® St(andard (Name, Nickname, Invoicing ID) site based on "colour”

© Nickname

© Customer ID Basestation based on

© IP address colour

© RADIUS Username Assigned Site

‘::?’ Bank Details Gateway

) Custom Fields \

© All Customer Fields

== (Status

FI1G.7.16.1-1 LINK TO “SuB-ACCOUNTS” PAGE ON THE “CUSTOMERS” PAGE

Search Sub-A ?

Customer Name ?

Sub-Account Customer Name ?
Synchronize Customer Status ?

Invoice Subaccount From Master Account

«

“«

Prorate 7 v
Y ize Usage A ? 5

[End User Portal: Allow access from Master Account v
Search  ?

Sub-Accounts ?

Results 1 - 10 of 10 Number of results to display per page :| 50 %
Ci C Name ( icing ID) ? Sub - Account Sub - Account Sub -A t Y i Invoi Prorate ? Synchronize EUP:
D ? CustomerID ?  Name (Invocing ID) ? Status ? Customer Subaccount Usage Access
M Status ? From Master Allowance ?  from
Account Master ?
10913  Kim Test (KimTest1) 10901 test (test) Current Yes No No Yes Yes 6 @
10916 Emma Test (EmmaTest1) 10917  Test Customer for Current Yes No No Yes Yes G @
documentation
(DocTest)
10929 Dianna (Dianna) 10904  Andrew Risk (101) Current No No No No Yes @ @
10929 Dianna (Dianna) 10917  Test Customer for Current Yes No No Yes Yes 6 @
documentation
(DocTest)
10953 Emma February 2014 10954 Emma Sub Account 1 Current Yes No No Yes Yes 6 0
(EmFeb_2014) (Emma_Sub1)

FI1G.7.16.1-2 “SuB-ACCOUNTS” PAGE

7.16.2 CUSTOMER SUB-ACCOUNTS PAGE
Sub-Accounts can be added and managed from the ‘customer details’ page using the link highlighted in
Fig.7.16.2-1 to get to the customer’s “Sub-Accounts” page:
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Dashboard Map Customers Invoices Products Network Hotspots Voip

Recursive Invoicing off!

v« General:

Customer Account modify.) fistory.) Contact Details modir.) (
Modify Customer Customer ID 349 ~ Email VCard
Invoicing ID MACGAWA
SIRCE o Nickname MACGAW1 Email
Customer Portal Name Maciej Gawlowski y
Accounts Email mac
S Orootari Status current
ales ortunities - 02/03/
pp Changed: 02/03/12 Shippotts Emall
Email/FTP details , ,
Financial Summary (statement ) Telephone ?
% S Prepayments EUR0.00 CR
: Invmcmg. {Amount Remaining) Fax
- Credits EUR 0.00 CR
Custom Invoice (Amount Remaining) Website
: : Customer Balance EUR 0.00 DR
Invoices Details
Contacts ?

FIG. 7.16.2-1: LINK TO “SUB-ACCOUNTS” PAGE ON CUSTOMER DETAILS PAGE

The customers’ “Sub-Accounts” page allows the previewing the setup of each Sub-Account as well as
Modify and Add new entries (Fig. 7.16.2-2).

Console

Customer jsmith001 ( 10965 )
ID 10965
Name John Smith
Nickname jsmith001
Invoicing ID jsmith001

Sub-Accounts ?
Results 1 -3 of 3 Number of results to display per page : | 50 4 |

Sub -A t Sub -A t Sub - Account Synchronize Invoice Prorate ?  Synchronize EUP:
CustomerID ?  Name (Invocing ID) ? Status ? Ci Sub. t Usage Access
= Status ? From Master Allowance ? from
Account © Master ?

10911  Jim Smith (10006) Current Yes Yes Yes Yes @ @

10966 Jane Smith (jsmith002) Current Yes @ @

FIG. 7.16.2-2: “SuB-ACCOUNTS” PAGE ON CUSTOMER DETAILS PAGE
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7.16.3 ADD/MODIFY SUB-ACCOUNT
When adding/modifying a Sub-Account entry, which can be done from the Sub-Account page (Fig 7.16.3-
1) that can be opened from customer details — there are six attributes that are to be specified (Fig. A.1.3-
2)

1. Sub-Account Name (Invoicing ID) — this field is displayed when adding a new entry. It should specify
the Sub-Account customer’s Name (Invoicing ID). The option to enter customer ID can also be
selected.

2. Synchronize Customer Status — flag that enables Sub-Account status synchronisation i.e. when
Master-Account changes its status, all Sub-Accounts will change their respective statuses
accordingly

3. Invoice Subaccount from Master Account — When enabled, it means that an subscriptions added to
a sub account subscriptions section will automatically be billed through the Master Account, and
will display on the sub account for reference.

4. Prorate:

No proration: When a sub signs up their full invoice will go from the master account's next invoice
date without prorating any amount from a previous month.

Option A: By enabling this option you will prorate the sub account’s invoice from the start date
until the end of that month, and also charge for the full current month for the sub account in
qguestion. Note, only one proration option should be enabled. If you wish to charge a full amount
for the sub account without prorating leave both options off.

Option B: By enabling this option you will prorate the sub account’s invoice from the start date
until the end of that month. Invoice received relating to the sub account will contain only the
amount from the start date to the master account invoice date. Note, only one proration option
should be enabled. If you wish to charge a full amount for the sub account without prorating leave
both options off.

5. Synchronize Usage Allowance — flag than enables Sub-Account CAP synchronisation i.e. when there
are Subscriptions under the Master-Account that are tied to Sub-Accounts of this Master-Account
and these Subscriptions have products with Usage Allowance (CAP) defined — the cumulative usage
allowance coming from all active Master-Accounts’ subscriptions respective of the Sub-Account will
be used as the effective Usage Allowance for the Sub-Account

6. End User Portal: Allow access from Master account — flag that enables an option under the End
User Portal where a Master-Account customer can get to the EUP of the Sub-Accounts without a
need to re-login to each of the Sub-Accounts that belong to his account.
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Console

Customer LANET000000035 ( 10973 )

ID 10973

Name Test dash
Nickname LANET000000035
Invoicing ID test-dash

Assign a Sub-Account to the customer

/Choose Sub-Account by:
@® Name (Invoicing ID) () Customer ID
v

Synchronize Customer Status ? v

Invoice Subaccount From Master Account 7 v

Prorate 7 No Proration s ?
Synchronize Usage Allowance ? v

End User Portal: Allow access from Master Account ? 2

Back Add

FI16.7.16.3-1. ADD/MODIFY SUB-ACCOUNT PAGE

7.16.4 CUSTOMER DETAILS PAGE: STATUS DISPLAY

If a customer’s account is the Sub-Account — there will be an appropriate notification displayed in an
orange notification bar with a link to the Master-Account (Fig. 7.16.4-3). Also, the Master-Account details
will be listed under a dedicated section on the details page along with the status and option flags for the
sub-account (Fig.7.16.4-4)

Dashboard Map Customers Invoices Products Network Hotspots Voip Radius Tools Settings Logout QuickSearch ...

N W RS
e ——,

+% General:

Customer Account (modiy) (history.) Contact Details mocify.) history.) (maitiea.) General (modiy.) (history.)

Modify Customer Customer 1D 315 Email VCard Type hotspot
Invoicing ID Mac1 Start Date 15/02/13

ELoEllinis Nickname Mac1 Email maciej@azotel.com Initial Contact Date 19/02/10

Customer Portal Name Maciej Gawlowski . Installation Date 15/02/13

Accounts Email
S O Status current Importance 3
ales rtunities / Trach
Ppol Changed: 15/02/13 Stpprts Emall c g

FIG. 7.16.4-3. CUSTOMER DETAILS PAGE: SUB-ACCOUNT NOTIFICATION BAR
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Sub-Accounts Maciej Gawlowski, Mac2

Master-Account Details

Customer ID Name (Invoicing ID) Status mm uu;.mmm 9;“ ——
a1 Maciej Gawdowski (Mact) Current Yes Yes Yes @
Customer Billing Details Maciej Gawlowski, Mac2 [QuikSearch . 3

FIG. 7.16.4-4. CUSTOMER DETAILS PAGE: MASTER-ACCOUNTS TABLE

7.16.5 CUSTOMER SEARCH: STATUS DISPLAY
For customer accounts that are either Sub-Accounts or Master-Accounts, an additional status line will be
underneath the Invoicing ID (Fig.7.16.5-1) in the customer search results.

318 Mac4 Mac4 Maciej Gawlowski
Master-
Account

317 Mac3 Mac3 Macie] Gawtowski

316 Mac2 Mac2 Maciej Gawtowski
Sub-Account

315 Mac1 Mac1 Maciej Gawtowski
Sub-Account

313 01EL095 ElLucchesib Elisa Lucchesi

312 HS1 HS1 HOTSPOT TEST 2

3N joeb19 joeb19 Joe Bloggs - Test
Customer

FIG.7.16.5-1. CUSTOMER SEARCH: MASTER / SUB STATUS DISPLAY

7.16.6 CUSTOMER SPREADSHEET ENHANCEMENTS
Four columns have been added to the customer spreadsheet, which are downloadable from “customers”
page in SIMPLer.
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Master — status column (Fig.7.16.6-1) that identifies if a customer is a Master-Account to any other

accounts in SIMPLer

Sub — status column (Fig.7.16.6-1) that identifies if a customer is a Sub-Account to any other

accounts in SIMPLer

Master-Accounts — (Fig.7.16.6-2) column listing Master-Accounts of the customer
Sub-Accounts — (Fig.7.16.6-2) column listing Sub-Accounts of the customer

4| A | B C D G F

Customer |Name Nickname Invoicing Id Master|Sub roup Import:
Id

1
1 test_cust_1 test1 test1 N N 3

2
2 maciej David David N N 3

3
3 New Company NewComp NewComp N N 3

4
4 David's company David1 David1 N N 1

Id

FIG.7.16.6-1. CUSTOMER SPREADSHEET: MASTER / SUB STATUS COLUMNS

A B

Customer |[Name

Cc
Nickname

D
Invoicing Id

cu

County (community code based)

Master-Accounts

cv

CcwW
Sub-Accounts

315

105

Maciej Gaw&#322;owski

Mac1

Mac1

Maciej Gawlowski (Macd)

106

Macie] Gaw&#322;owski

Mac2

Mac2

Maciej Gawlowski (Macd)

37
107

Macie) Gawd#322,0wski

Mac3

Mac3

318

108

Maciej Gawlowski

Macd

Macd

Macie) Gawd#322,0wski (Mac0)
Maciej Gawd#322;,0wski (Mac1)

319
109

Joe Soap

Joeld

Joed

Maciej Gawd#322;,owski (Mac2)

FIG.7.16.6-2. CUSTOMER SPREADSHEET: MASTER-ACCOUNT / SUB-ACCOUNTS LIST COLUMNS

7.16.7 IMPORT TOOLS
There is an import module that allows operators to upload the “Sub-Account” mappings to the system.

The import tool can be accessed from “Settings -> Import Data”. From the Import Data feature main menu

use ‘Associate Sub-Accounts with Customers’ option (Fig.7.16.7-1) and (Fig.7.16.7-2).
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When importing only two columns are mandatory:

1. Invoicing ID
2. Sub-Account Invoicing ID

These two mandatory columns define master to sub-account mapping in the system. The five optional
columns —i.e. EUP: Access from Master, Invoice Sub Account from Master Account, Prorate, Synchronize
Customer Status and Synchronize Usage Allowance if not defined in the import will default as ‘false’ / ‘off’.

Table to be populated:
Customers -
Customers

Equipment

IP

Products

Associate Customer with Equipment (CPE)
Associate Customers with Products (Subscription)
Billing Issues

Maintenance Issues

Credit Cards

FIG.7.16.7-1. IMPORT DATA — CHOOSE IMPORT OPTION
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New details have to be imported from CSV file.

These fields are mandatory: |Invoicing ID
Sub-Account Invoicing ID

Choose the additional fields |Unselected Fields... Selected Fields...
to import from the CSYV file:
Invoice Subaccount From Master Account
Prorate

Synchronize Customer Status @
Synchronize Usage Allowance Q

€

See the example below to format the CSV file. Fields are separated by , and ""

“1","John Doe","10001","customer home", "john@example.com","555
343456","54","-45.56","2010-05-31","t"
"2","Linda Evans","10002","customer home","linda@portal.pl","+
(45)4545","54","32.44","2010-03-31","t"
"3","Chuck Norris","10003","partner","chuck@hollywood.com","+46 509 345
789" "45" "4" "2010-09-28" *f"
"4","Andrew Golota","10004","supplier","andrew@ring.com","73455512126","56","9","2010-
07-01" "t"
"5","Peter Griffin","10005","gov","peter@quahog.com","4564566556","3453453","98","2010-
05-09","f"
Choose File | No file chosen
Upload File
When you create CSV file the below selections should contain one of the below values
Select... s

FIG.7.16.7-2. IMPORT DATA: IMPORT SUB-ACCOUNTS PAGE

7.16.8-1 END USER PORTAL
Sub-Accounts will be displayed under a Master-Accounts’ ‘Home’ page in the End User Portal as shown
in (fig. 7.16.8-1). There is an additional ‘Sub-Accounts’ table displayed at the bottom of the page listing

all Sub-Accounts attached to a customer. This table will only be displayed if a customer has at least one
Sub-Account attached.

The ‘Sub-Accounts’ table enables an End User Portal customer to re-login to any of the Sub-Accounts’
portals if the ‘End User Portal: Allow access from Master-Account’ option was used while setting the
Sub-Account in SIMPLer. In such instances, a ‘Login as USER’ button will be displayed in the Sub-
Accounts table. The button will only be displayed if the portal was enabled under the Sub-Account i.e.
the password was generated for it — otherwise a ‘Portal not enabled’” message will be displayed.

Note: For Sub-Accounts where the ‘End User Portal: Allow access from Master Account’ option was not
enabled a ‘Portal access denied” message will be displayed.
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Azotel Technologies Ltd. COMPANY

Home Account Network Hotspot

Account Holder
Account ID Mac4
Customers Name Maciej Gawlowski
Current Pay Method Credit Card - Visa

Auto Payment

View your most current bill below. You can view the details by clicking on the Bill Date.

Current Bill Date Charges this month Amount Due
7"_: 14102112 EUR 1.36 EUR 1.36

Sub-Accounts

Account ID Customers Name
Mac1 Maciej Gawtowski Portal access denied
Mac0 Maciej Gawtowski Login as Mac0
Mac2 Maciej Gawtowski Portal not enabled
Copyright © 2013 Azotel Technologies Ltd.. All rights reserved Powered by AZOTEL

FIG. 7.16.8-1 MASTER ACCOUNT EUP ‘HOME’ PAGE

Once logged as a Sub-Account, a customer has access to all parts of the End User Portal in exactly the
same way, as it would be logged to this account directly. A ‘This is a Sub Account’ message will be
displayed on the ‘Home’ portal page along with a ‘Log back to Master Account’. Clicking on the ‘Log back
to Master Account’ button will instantly take the customer back to the Master account.
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Support Logout

Azotel Technologies Ltd.

Home Account Network Hotspot

COMPANY

This is a Sub-Account

Log back to Master Account

Account Holder
Account ID Mac0
Customers Name Maciej Gawtowski
Current Pay Method direct debit

Auto Payment

View your most current bill below. You can view the details by clicking on the Bill Date.

Current Bill Date Charges this month Amount Due
No invoice has been generated yet

Copyright © 2013 Azotel Technologies Ltd.. All rights reserved Powered by AZOTEL
FIG. 7.16.8-2 SuB-AcCOUNT EUP ‘HOME’ PAGE

7.16.9 SUBSCRIPTION
For any “Master-Account” customer, an additional field listing its “Sub-Accounts” will be displayed when
modifying subscriptions. Using it, an operator can ‘mark’ a particular subscription with a ‘Sub-Account’.
This can be used to:

* Indicate that a particular subscription “belongs” to one Sub-Accounts — this would be an example of
informational use only

= If the “Synchronize Usage Allowance” flag has been checked for this particular Sub-Account and the
Usage Allowance is specified for the Product used with this subscription, the Usage Allowance will
be automatically propagated to the Sub-Accounts customers Traffic Allowance field:
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Dashboard Map Customers Invoices Products Network

Customer Details Add Product imanage.) Add Package imanage.)
1D 349 Code 10Gb E Code tost 3
Name Macie) Gawlowski
Nickname MACGAW1 ional 10Gb affic B Description " 1ot 12345 =
Invoicing 1D MACGAW1 N
Prico 1000000 [= Products "~ camp_Test-10Gb |
Add Product Add Package
Back Update Subscription Table

Modifications will be applied only if you press the 'Update Subscription Table® button.

Customer Subscription table

FIG. 7.16.9-1 MASTER ACCOUNT “SUBSCRIPTION” PAGE

When submitted — this information will also be displayed under the “Subscription Details” section on
the “Customer Details” page.

Type: | All [+ Display: | Active [«
10 Product Product Product Descripticn Quantity Price Discount % Premium % TX Mode TAX Zone Surmary WX Rounding Total Cycles Every () Type Valic Daten Froe
Code  Type TX Rate %4 i Inveices Servies
Cycles
new WGH  Import  Agscea 10G0 vaflo dlowance 1 100000 000 000 Ovfast v [U5-Fordas Stase Taces <] [0.0000 prodectdetant «» 1100 © Recurag | - Yo o Delete
ImportDynaeic Formuls: tron: 73] .
HHMPORTVALUES% +20
Ta 1o SubAsesunt
-
new WG Impont  Asssoea 10Gb vaftcalowarce 1 10.00000 000 0.00 Cotast - - Forta Stace Taxes ~ J | 0.0000 prodectdetast o 11,00 0 Recureg - W E - e, Delete
ImpoctDynamic Formula: froe 73] v
HHMPORTVALUES% +20
Ta to  SubAseount
-
i3] GawBI2Z. 0wk (M00) Total:  22.00

Bank Account Details modif.) mistorv.)
Bank Account Number Bank Sort Code Bank Online Reference Bank Account Name Type
No Bank account Details available

Subscription DetailS modify.) thistory.) (conzolidate subzcriptions..)

Current Recurring Products

Code Description Qty Price Import  Disc. Premium TAX/VAT Rate Total Valid Dates CyclesLeft Traffic Allowance Use Free Service Bonus
10 Gb  Additional 10Gb traffic allowance 1 0.65646 Y 0.00% 0.00% 10.0000 % ? 0.72 10 GB Yes
10 Gb  Additional 10GDb traffic allowance 1 0.65646 Y 000% 000% 10.0000% ? 072 10GB Yes

Sub-Account:Maciej Gawtowrski (Mac0)

Total Amount (EUR)  1.44
to be paid each frequency period (Including TAX / VAT)

FIG. 7.16.9-2 MASTER ACCOUNT CUSTOMER DETAILS — “SUBSCRIPTION DETAILS” SECTION

Subscriptions that were ‘tied’ to a particular Sub-Account under a Master-Account will be displayed in a
special “Master-Account: Subscription Details” section when listing details of the Sub-Account (Fig.7.16.9-
3)
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UVERALE  UVERALE w 1u.uvuuuy n UUUWU ™ UV 1U.UuU % ¢ 1IUUUUU UMM UL U, LU 13 UALVIRE ) Tes

Total Amount (NGN)  110.0000
to be paid each time customer goes over the biw allowance (Including TAX / VAT)

Master-Account: Subscription Details

Current Recurring Products invoiced under Master-Account

Master- Code Description Qty Price Import  Disc. Premium TAX/ Total Valid Cycles Traffic Use Free
Account VAT Rate Dates Left Allowance Service Bonus
aciej GawAcwski BBSILVER Bro Sliver 1 330.578500 N 0.000% 0.000% 21.000% 7 400.0000 1GB Yes
: Sub ie)
SawA 34dmikrotik1  344mt 1 0.000000 N 0.000% 0.000% 21.000% ? 0.0000 Yes

ib-Account:Macle

Total Amount (NGN)  0.0000
1o be paid each frequency period (Induding TAX / VAT)

Free Service BonuUS (modit ) nistory
FIG. 7.16.9-3 SuB ACCOUNT CUSTOMER DETAILS — “MASTER-ACCOUNT: SUBSCRIPTION DETAILS” SECTION

Sub-Account subscriptions will be listed under a special “Sub-Account: Subscription Details” section when
listing details of the Master-Account

Sub-Accounts: Subscription Details

Current Recurring Products invoiced under Sub-Accounts

Sub.Account Code Description Qty Price Import  Disc. Premium TAX/ Total Valid Dates Cycles Traffic Use Free Service
VAT Rate Left Allowance Bonus

No valid subscription Details available

Future Recurring Products invoiced under Sub-Accounts

Sub.Account Code Description Qty Price Import  Disc. Premium TAX/ Total Valid Dates Cycles Traffic Use Free Service
VAT Rate Left Allowance Bonus
aciej Gawlo BBSILVER  Broadband 1 330.578500 N 0.000% 0.000 % 21.000 % ? 400.0000 from Sep 01, 1GB Yes
a Silver 2014

Total Amount (NGN)  0.0000
to be paid each frequency period (Including TAX / VAT)

Current Overage Billing Products invoiced under Sub.Accounts

Sub-Account Code Description Qty Price Import  Disc. Premium TAX/ Total Valid Dates Cycles Traffic Use Free Service
VAT Rate Left Allowance Bonus
OVERAGE OVERAGE 1 10.000000 N 0.000% 0.000% 10.000 % ? 11.0000 0.001GB Yes

Total Amount (NGN)
to be paid each time customer goes over the biw allowance (Including TAX / VAT)

Future Overage Billing Products invoiced under Sub-Accounts

Sub.Account Code Description Qty Price Import  Disc. Premium TAX/ Total Valid Dates Cycles Traffic Use Free Service
VAT Rate Left Allowance Bonus
OVERAGE OVERAGE 10 10.000000 N 0.000% 0.000 % 10.000 % 7 110.0000  from Dec 01, 0.001G8 Yes
2013

Total Amount (NGN)
to be paid each time customer goes over the biw allowance (Including TAX / VAT)

FIG. 7.16.9-4 MASTER ACCOUNT CUSTOMER DETAILS — “SUB-ACCOUNT: SUBSCRIPTION DETAILS” SECTION

7.16.10 SUBSCRIPTION UPDATES
Some updates have been made to the SIMPLer system to allow customers to set subscriptions under a sub-
account and have the billing done through the Master account. This change will facilitate:

1) Automated Overage added to sub accounts to be billed via the Master

2) Facilitating status changes. For example, it allows the system to ignore sub accounts in “waiting for

IM

install” status and only bill for active accounts.

3) Facilitating pro-rated invoices, based on sub account status, and option selected.
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Setup:
Step One: When assigning a sub account to the master, select the following options:

1. Invoice Subaccount from Master Account
2. Prorate Options: Choose one of three:

No proration: When a sub signs up their full invoice will go from the master account's next invoice
date without prorating any amount from a previous month.

Option A: By enabling this option you will prorate the sub account’s invoice from the start date
until the end of that month, and also charge for the full current month for the sub account in
guestion. Note, only one proration option should be enabled. If you wish to charge a full amount
for the sub account without prorating leave both options off.

Option B: By enabling this option you will prorate the sub account’s invoice from the start date
until the end of that month. Invoice received relating to the sub account will contain only the
amount from the start date to the master account invoice date. Note, only one proration option

should be enabled. If you wish to charge a full amount for the sub account without prorating leave
both options off.

Step Two: Add subscriptions to the sub account.

Step Three: Verification: Check the Master Account. All subscriptions billed through the master,
pertaining to the sub account will display in Orange, with a blue note that they are invoiced under the
master. Customer status will be displayed as well.

Subscription DetailS (modify.) (history.) (consolidate subseriptions..)

Current Recurring Products

Code Description Qty Price Import Disc. Premium TAX/ Total Valid Cycles Traffic Use Free Service
VAT Rate Dates Left Allowance Bonus

1-Spider Spider Web High Speed Internet Package 1 75.00 Y 0.00% 0.00 % 825% 7 81.19 25 GB Yes

Web 2

Total Amount (USD) 81.19
to be paid each frequency period (Including TAX / VAT)

Sub-Accounts: Subscription Details

Current Recurring Products

Sub-Account Code Description Qty Price Import Disc. Premium TAX/ Total Valid Cycles Traffic Use Free Invoiced
/'9\ VAT Rate Dates  Left Allowance Service Bonus Ladag_
¢ S S 02 \TESTﬁZMb 2Mb TEST Service - 2Mb/1Mb 1 50.00 N 0.00% 0.00 % 21.00% ? 60.50 Yes Master,
current k )
§ 6) current ’aus_Premium Premium Business Broadband 1 90.00 N 0.00% 0.00 % 21.00% ? 108.90 30GB Yes Master
€ 1-Spider Web  Spider Web High Speed Internet 1 75.00 Y 0.00% 0.00 % 8.25% ? 81.19 25GB Yes Master
%”‘ Package 2
TS~——

Total Amount (USD) 250.59
to be paid each frequency period (Including TAX / VAT)

FIG. 7.16.10-1 MASTER ACCOUNT CUSTOMER DETAILS — “SUB-ACCOUNT: SUBSCRIPTION DETAILS” SECTION
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ANNEX A: REFERENCES

A.1 DOCUMENT REFERENCES

A.2 LINK REFERENCES

[L1] http://www.azotel.com/

Azotel homepage.

[L2] https://<variable>.azotel.com/

Access to SIMPLer system. Speak with an Azotel support representative if you are unsure of your SIMPLer

server address.

ANNEX B: DEFINITIONS AND ABBREVIATIONS

B.1 DEFINITIONS

B.2 ABBREVIATIONS

For the purposes of the present document, the following abbreviations apply:

EFT Electronic Funds Transfer (Direct Debit)
WIB-C WISP in a Box — Client

SIMPLer Azotel’s integrated Operators platform
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ANNEX C: CHANGE HISTORY

Change history

Date Author Subject/Comment old New
11/Feb/06 gawl Original N/a 001
22/Feb/06 oharej Document review updates 001 002
01/Mar/06 oharej Document review updates 002 003
02/Mar/06 gawl Added section 2.3 003 004
08/Mar/06 oharej Review section 2.3 004 005
14/Nov/07 sjs Added Cash Flow Projection spreadsheet in section 4 005 006
03/Nov/09 sjs Added pro-rata setup example 009 010
04/Jan/10 oharej Format Changes 010 011
25/Mar/10 arisk Updated format 011 012
25/Mar/10 arisk Updated format 011 012
25/Mar/10 arisk Updated format 011 012
13/0ct/10 pawel Prorated Invoices 012 014
21/Feb/11 gawl EFT processing updates 014 115
24/Nov/11 justyna Updated screenshots 115 116
29/Jan/13 oharej Example 116 117
27/May/13 emma Reviewed and updated document including screenshots (page 1-23) 117 118
28/May/13 emma Reviewed and updated document including screenshots (page 24-39) 118 119
29/May/13 emma Reviewed and updated document including screenshots (page 39-43) 119 120
14/June/13 emma Reviewed and updated document including screenshots (page 43-50) 120 121
18/June.13 paul Changed doc’s title, copyright and correct year, doc num on all pages 121 200
18/June/13 emma Reviewed and updated document including screenshots (page 43-doc end) 200 201
10/Jul/13 paul Added features: 7.3 to 7.12 201 202
10/Augl3 paul Feature Updates 202 203
22/Dec/14 Emma Updated Section 6.11 202 203
12/Jan/15 Emma Updated Section 7.16 203 204
13/Jan/15 emma Updated Section 7.16 (review and add new feature details 204 205
14/Jan/15 emma Fixes to incorrect numbering in section 7.16 205 206
17/Jan/20 heather Edited “ETF” to “EFT” 206 207
13/Nov/20 heather Added General Ledger Export Synchro File information to Section 4.3 207 208
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19/Nov/20 oharej Reviewed 208 209
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