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1.  Introduction 
 

The "SIMPLer – CableMonitor Email/FTP" interface allows users to create, modify and delete email or FTP accounts 
for subscribers within the SIMPLer system.  

Operators can create, disable or activate multiple accounts and choose the type of account that added to the system. 
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2.  Email FTP Interface Overview 
 

The "SIMPLer – CableMonitor interface" is available under “Customer Details” page. On the left-hand side of the 
page, in the “General” section there is the “Email/FTP details >>” link (fig. 2.1-1). 

NOTE: The “Email/FTP details” is not available to all Operators. 

 

 

Fig 2.1-1 SIMPLer Customer Information 
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Email/FTP details of existing accounts are available under ‘NETWORK’ section (fig. 2.1-2). 

 

Fig. 2.1-2 Email/FTP details under 'Customer details' page 
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3.  Processing email/FTP accounts 
3.1.  Introduction 
The “Email/FTP details” page is shown at fig. 3.1-1. There are three sections: 

(1) Customer details (see green area at fig. 3.1-1): 

- ID 
- Name 
- Nickname 
- Invoicing ID 
- Account No. 
 

(2) Interface (see red area at fig. 3.1-1): 

- drop-down list with interfaces available  
 

(3) Customer Email/FTP table (at the bottom of the diagram – fig. 3.1-1) 

 

Fig. 3.1-1 SIMPLer ‘Email/FTP details’ page 

 

 

 

 

3.2.  Creating account 
In order to add a new Email/FTP account click the “Add Row” button (fig. 3.2-1). 

 

Fig. 3.2-1 SIMPLer Add Email/FTP Account 
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A new row will appear where account details can be inserted. There is a “Type” field to specify account type (fig. 3.2-
2). 

 

Fig. 3.2-2 SIMPLer Email/FTP Account Type Selection 

 

After adding the appropriate number of accounts to a subscriber, the details need to be pushed to the appropriate 
email/ftp server. Click on the “Update” button (fig. 3.2-3) to update the subscriber account and to automatically create 
their Email/FTP accounts via the CableMonitor server. 

 

 

 

Fig. 3.2-3 SIMPLer Update Email/FTP Settings 

 

3.3.  Modifying account 
Details which can be modified are: 

(1) Password 

(2) First Name 

(3) Last Name 

(4) Status 

(5) Type 

  In order to modify existing Email/FTP account, modify appropriate field (fig. 3.3-1). 

 

Fig. 3.3-1 SIMPLer Modify Email/FTP Account 

After modifying subscriber’s accounts, the changes need to be pushed to the appropriate email/ftp server. Click on the 
“Update” button (fig. 3.3-2) to update the subscriber account. 
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Fig. 3.3-2 SIMPLer Update Email/FTP Settings 

 

3.4.  Deleting account 
In order to remove an existing Email/FTP account click the “Delete” button associated with account to be deleted (fig. 
3.4-1). 

 

Fig. 3.4-1 SIMPLer Delete Email/FTP Settings 

After deleting subscriber’s accounts, the changes need to be pushed to the appropriate email/ftp server. Click on the 
“Update” button (fig. 3.4-2) to update the subscriber account. 

 

 

Fig. 3.4-2 SIMPLer Update Email/FTP Settings 

 

 

 

 

 

 

3.5.  Subscriber’s account status 
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On the bottom of the “Email/FTP page” there is an option to activate/suspend subscriber account (fig. 3.5-1). As with 
other changes you must click “Update” in order for the changes to take affect on the selected interface. 

 

Fig 3.5-1 SIMPLer Subscriber Activation/Suspension 
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4.  Operator's global settings 
4.1.  Introduction 
Options described in this section are available on a global basis to the Operator under the general Global Operator 
setting page i.e. “Users->Add/Modify WISP” (fig. 4.1-1). 

 

Fig. 4.1-1 SIMPLer ‘Users’ page 

4.2.  Setting up default domain 
 

There is “Default Domain” displayed on the page (fig. 4.2-1). If you do not specify domain in Username field, then the 
default one will be used (e.g. If you update settings only with ‘testn’ written in ‘Username’ field , the email account 
“testn@seaside.ns.ca” will be created). Otherwise you can override it using another domain (e.g. testn@azotel.com) if 
only “azotel.com” exists and is supported by the interface. 

 

Fig. 4.2-1 SIMPLer Email/FTP ‘Default Domain’ 

 

Default Domain can be changed on a global basis to the Operator under the general Operator settings i.e. "Users-
>Add/Modify WISP". 

Under the main “Modify WISP Details” page: 

(1) Go to the “SIMPLer settings” section (under “Alert thresholds for WIB”). 

(2) Find “Customer Email/FTP Account – Default Domain” field (fig. 4.2-2). 
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Fig. 4.2-2 WISP Global Settings -default domain for Email/FTP accounts 

 

(3) Add domain you wish to be used as default when creating email or FTP accounts. 

(4) Update settings clicking on “Update WISP” button at the bottom of the page (fig. 4.2-3). 

 

 

Fig. 4.2-3 WISP Global Settings – Update WISP 
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Annex A:  References 
A.1 Document References 
A.2 Link References 

[L1] http://www.azotel.com/ 

Azotel homepage. 

[L2] https://wib.azotel.com/ 
Access to SIMPLer system. 

Annex B: Definitions and abbreviations 
B.1 Definitions 
 

B.2 Abbreviations 
For the purposes of the present document, the following abbreviations apply: 

SIMPLer Azotel’s integrated Operators platform 

FTP File Transfer Protocol 
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