azotel Azotel SIMPLer New Operator Setup

-essspOUtSIdE

e Company Logo

Verify customer traffic
e  Prepare for first invoice run

*  Configure and deploy the WIB(s) into the live network

e  Azotel will provide all relevant documentation
e  Become familiar with documents. Printing hardcopies is recommended.

Provide Azotel with the following to complete setup:

Payment Gateway(s) (e.g. Authorize.net)

Get customer import spreadsheet from Azotel

Fill customer details into spreadsheet and send back to Azotel
Provide equipment list

Get current network configuration

Indentify any changes to the network design for deployment

Update network information in SIMPLer

Verify customer data

Verify network settings

Verify WISP global settings (users->Modify WISP)

Install WIB on local network (test bench)
Create test network behind WIB

Create test customer

“Install” customer

Setup products

Update customer subscriptions
Invoice customer
Clear invoice

Add employee accounts with appropriate roles & permissions
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